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PROGRAM NAME 

A Better Way 
 

Description of Services: 
A Better Way provides a safe, residential shelter 
for victims of domestic violence. There is 24-hour 
crisis intervention by telephone or in person. 
Other services include support groups, legal 
advocacy, essential transportation, and children's 
programs. 
Women and children who are victims can remain 
in the shelter for 45 days. During this time their 
needs are assessed and goals are worked toward. 
Appropriate referrals are made to meet the needs 
of the family. 
Primary Service Area: Blackford, Delaware, Henry, 
Jay and Randolph Counties 

Contact Name: 
Teresa Clemmons 

Operational Hours: 
Open 24 hours a day, 7 days a week 

Program Eligibility & Requirements: 
Eligibility:  Women and children in danger of 
abuse by spouse, ex-spouse, partner or other 
family member   
Application Process:  Initial assessment over the 
phone followed by additional assessment and 
intake at City Hall or BMH.   
Program Fees:  No fee   
Capacity: 26   
Volunteering: Volunteer opportunities are 
available. 

Address: 
PO Box 734 
Muncie IN 47308 

Telephone:  765-747-9107 
Telephone:  800-347-1144 
Telephone: 765-288-HELP 
Fax:   765-281-2740 
EMAIL: tc@abetterwaymuncie.org 
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Adult; Community; Legal; Legal Advocacy; 

Rape; Sexual Abuse; Sexual Assault; Support 
Groups; Victims; Violence 

 
 
 
 

PROGRAM NAME 

AOK Afterschool Program 
 

Description of Services: 
An afterschool program to strengthen families and 
provide students a place to achieve their academic 
goals while building their character in a peaceful 
environment. 

Contact Name: 
Teresa Clemmons 

Operational Hours: 
Elementary Sites:  
Monday-Friday: 2:30pm-5:00pm 
Middle School Sites: 
Monday-Friday: 3:05pm-5:00pm 

Program Eligibility & Requirements: 
Students in grades 1-5 at Grissom, Longfellow and 
Sutton Elementary Schools; grades 6-8 at Wilson 
and Northside Middle Schools 

Address: 
PO Box 734 
Muncie IN 47308 

Telephone:  765-747-9107 
Telephone:  800-347-1144 
Fax:   765-281-2740 
EMAIL: tc@abetterwaymuncie.org 
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Education; School; Student; Youth 
 
 

 
 

PROGRAM NAME 

Crisis Lines 
 

Description of Services: 
Phone lines are answered 24 hours a day for those 
experiencing domestic violence, sexual assault, 
thoughts of suicide, depression, loneliness,  

A Better Way Services, Inc.  
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addictions or just need someone to talk to. 
Contact Name: 
Operational Hours: 

24 hours a day. 
Program Eligibility & Requirements: 

Anyone experiencing a crisis and needing 
someone to talk to. 

Address: 
PO Box 734 
Muncie IN 47308 

Telephone:  765-288-HELP 
Telephone:  800-347-1144 
Telephone: 800-273-TALK 
Fax:   765-281-2740   
EMAIL:  
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Crisis Lines/Hotlines 
Categories: 

Abuse; Addictions; Crisis Line; Depression; 
Domestic Violence; Emotional Distress; Emotional 
Support; Self-Esteem 

 
 
 
 

PROGRAM NAME 

Domestic Violence Support Groups 
 

Description of Services: 
Support groups are provided twice weekly for 
survivors of domestic violence and those who are 
currently in abusive relationships.   
 Call to schedule an intake appointment with an 
advocate. 

Contact Name: 
Operational Hours: 

Phones answered 24 hours a day.  
 Call for specific meeting times or to set up an 
intake appointment.  

Program Eligibility & Requirements: 
Current or past survivors of domestic violence.  
Must agree to confidentiality policies. No charge 
for services. 

Address: 
Meeting locations are confidential. 
Muncie IN  

Telephone:  765-747-9107 

Telephone:  765-288-HELP 
Telephone: 800-347-1144 
Fax:   765-281-2740 
EMAIL:  
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Domestic Violence; Support Groups 
 
 
 
 

PROGRAM NAME 

Passage Way 
 

Description of Services: 
Passage Way is a transitional housing program for 
women with children from A Better Way.  
Residents may stay up to 2 years while they gain 
education, training, or employment.     
 Comprehensive case management and other 
services are provided for the whole family. 

Contact Name: 
Diane Cox 

Operational Hours: 
Program Eligibility & Requirements: 

Women with children who are staying at ABW. 
Address: 

PO Box 734 
Muncie IN 47308 

Telephone:  765-281-2731 
Telephone:  800-347-1144  
Fax:   765-284-2740 
EMAIL: dc@abetterwaymuncie.org 
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Transitional Housing 
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PROGRAM NAME 
Role Players – Afternoons R.O.C.K. 

 

Description of Services: 
After school alcohol, tobacco & other drug 
prevention program for youth ages 10- 14 

Contact Name: 
Tiffany Trissel Griffey 

Operational Hours: 
Program Eligibility & Requirements: 

Eligibility:  Children ages 10-14  
Address: 

806 W Jackson Street 
Muncie IN 47305 

Telephone:  765-281-2745  
Fax:    
EMAIL: tg@abetterwaymuncie.org 
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Addictions; Drug Information; Early-Intervention; 
Education; Substance Abuse; Youth 

 
 
 
 

PROGRAM NAME 

SART – Sexual Assault Response Team 
 

Description of Services: 
A Better Way Services and the Delaware County 
Victim's Advocate office partner to provide 24 
hour a day access to victim advocates for those 
who have been sexually assaulted. Advocates are 
called to the emergency room to provide support 
for the survivor and offer additional support as 
needed. 

Contact Name: 
Operational Hours: 

24 hours a day. 
Program Eligibility & Requirements: 

SART members are called by hospital staff as 
needed to provide advocacy and support for 
survivors of sexual assault. 

Address: 
PO Box 734 
Muncie IN 47308 

Telephone:  765-288-HELP 
Telephone:  800-347-1144 
Telephone: 765-747-9107 
Fax:   765-281-2740  
EMAIL:  
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Advocacy; Sexual Assault 
 
 
 
 

PROGRAM NAME 

Telecare 
 

Description of Services: 
Daily phone calls are scheduled with clients to 
provide a friendly voice to chat, check in and 
provide reminders to take medications. 

Contact Name: 
Operational Hours: 

Calls are made Monday-Friday 8:00am-5:00pm 
Program Eligibility & Requirements: 

Elderly, disabled and homebound populations. No 
charge for services. 

Address: 
PO Box 734 
Muncie IN 47308 

Telephone:  765-747-9107 
Telephone:  800-347-1144  
Fax:   765-281-2740 
EMAIL: contact@abetterwaymuncie.org 
WWW: http://www.abetterwaymuncie.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Disabled; Elderly 
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PROGRAM NAME 

AARP Indiana 
 

Description of Services: 
AARP is a nonprofit, nonpartisan membership 
organization for people age 50 and over. AARP is 
dedicated to enhancing quality of life for all of us 
as we age. We lead positive social change and 
deliver value to members through information, 
advocacy and service.  
AARP also provides a wide range of unique 
benefits, special products, and services for our 
members. These benefits include the AARP 
website at www.aarp.org, “AARP The Magazine”, 
the monthly “AARP Bulletin”, and a Spanish-
language newspaper, “Segunda Juventud”.  
 Active in every state, the District of Columbia, 
Puerto Rico, and the U.S. Virgin Islands, AARP 
celebrates the attitude that age is just a number 
and life is what you make it. 

Contact Name: 
June Lyle 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Serves age 50 and over. 

Address: 
One N Capitol Ave Suite 1275 
Indianapolis IN 46204 

Telephone:  866-448-3618  
Telephone: 888-687-2277 (National 
Headquarters) 
Fax:   317-423-2211 
EMAIL: inaarp@aarp.org 
WWW: http://www.aarp.org/in/ 
Primary Category: 

Elderly/Disabled 
Categories: 

Disabled; Elderly; Emotional Support; 
Organization, Membership; Senior Center; Adult; 
Advocacy 

 
 
 
 

 
 

PROGRAM NAME 

Academy of Model Aeronautics 
 

Description of Services: 
We, the members of the Academy of Model 
Aeronautics, are the pathway to the future of aero 
modeling and are committed to making modeling 
the foremost sport/hobby in the world. 
This vision is accomplished through: partnerships 
with its valued associates, the modeling industry 
and governments; a commitment to leadership, 
quality, education and scientific/ technical 
development; and a safe, enjoyable modeling 
environment. 

Contact Name: 
Shawn Grubbs 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone interested in model airplanes. 
Membership fees for an adult are $58, under the 
age of 19, free. 

Address: 
5161 E Memorial Drive 
Muncie IN 47302 

Telephone:  765-287-1256  
Fax:   765-289-4248 
EMAIL: shawng@modelaircraft.org 
WWW: http://www.modelaircraft.org 
Primary Category: 

Arts/Recreation 
Categories: 

Aviation; Hobby 
 
 
 
 
PROGRAM NAME 

National Model Aviation Museum - 
Academy of Model Aeronautics 

 

Description of Services: 
The world’s headquarters for model aviation is 
located in Muncie, Indiana. Visit the National 

Academy of Model Aeronautics  AARP  
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Model Aviation Museum and view the largest 
collection of model aircraft in the United States. 
Discover how aero modeling helped change the 
world of aviation and examine the astonishing 
craftsmanship and artistry of its masters. 
The museum store offers educational items for all 
ages. During the summer months, visit the 1000 
acre flying site and see Academy members fly 
their aircraft in competitions, especially on 
weekends and during the National Championships 
in July and August. 

Contact Name: 
Michael Smith 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 
Saturday-Sunday: 10:00am-4:00pm 
***CLOSED ON SUNDAYS FROM NOVEMBER 
THROUGH MARCH.*** 

Program Eligibility & Requirements: 
Anyone interested . 
$2.00 Adults, $1.00 children ages 6-17. 

Address: 
5151 E Memorial Drive 
Muncie IN 47302 

Telephone:  765-287-1256 
Fax:    
EMAIL: msmith@modelaircraft.org 
WWW:  
Primary Category: 

Arts/Recreation 
Categories: 

Aviation; Education; Hobby; Social Organization 
 
 
 
 
 

 
 

PROGRAM NAME 

Action for Animals 
 

Description of Services: 
Action for Animals is involved in various aspects of 
animal welfare for the stray dogs and cats of 
Delaware County. The primary goal is to promote 
and encourage responsible pet ownership. 

Incorporated in 1980, the group is registered in 
Indiana as a non-profit organization.  New 
members are always welcome. The agency’s 
programs are supported by membership dues, 
donations, and fund-raising events. AFA welcomes 
memorial donations and bequests.  
Action for Animals has four main programs: 
Animal Placement, which provides foster homes 
until the pets are placed; Injured and Distressed 
Animal Fund, which provides veterinary care, 
medicine, spaying/neutering, and foster homes 
for homeless animals; spay/neuter assistance for 
owned pets, and a Catch, Alter, Release program 
for feral (wild) cats. 

Contact Name: 
Teresa Sparks 

Operational Hours: 
Varies. 

Program Eligibility & Requirements: 
Anyone interested in pets. 
Delaware County. 

Address: 
PO Box 835 
Muncie IN 47308 

Telephone:  765-774-3509 
Telephone:  765-741-7858 
Fax:   765-774-3506 
EMAIL: actionforanimals.teresa@gmail.com 
WWW: 
http://www.actionforanimalsmuncie.bbnow.org 
Primary Category: 

Animals 
Categories: 

Animals 
 
 
 
 

PROGRAM NAME 

Injured and Distressed Animal Fund 
 

Description of Services: 
Action for Animals Injured and Distressed Animal 
Fund exists to provide care for sick or injured 
animals without owners (when space is available). 
When they recover, they are placed on AFA’s 
adoption list. 
Supported by public contributions and AFA 

Action for Animals  
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fundraising activities, the fund pays for medical 
care, boarding, and grooming (if necessary). AFA 
funds may also be used to pay for vaccinations 
and spaying/neutering of homeless animals. 

Contact Name: 
Teresa Sparks 

Operational Hours: 
Varies. 

Program Eligibility & Requirements: 
Sick or injured animals without owners.  
Fees:  None, but donations are welcomed. 

Address: 
PO Box 835 
Muncie IN 47308 

Telephone:  765-774-3509 
Telephone:  765-741-7858  
Fax:   765-774-3506 
EMAIL: actionforanimals.teresa@gmail.com 
WWW:  
Primary Category: 

Animals 
Categories: 

Animals 
 
 
 
 

PROGRAM NAME 

Spay Day USA 
 

Description of Services: 
Action for Animals' Spay Day program provides 
people of East Central Indiana a $20 off coupon, 
good toward the spay or neuter surgery of their 
pet.  Quantity is limited.  Most area vets will honor 
the coupon. 

Contact Name: 
Teresa Sparks 

Operational Hours: 
Varies 

Program Eligibility & Requirements: 
Anyone needing financial assistance with having a 
pet altered. 

Address: 
PO Box 835 
Muncie IN 47308 

Telephone:  765-774-3509 
Telephone:  765-741-7858 

Fax:   765-774-3506 
EMAIL: actionforanimals.teresa@gmail.com 
WWW: 
http://www.actionforanimalsmuncie.bbnow.org 
Primary Category: 

Animals 
Categories: 

Animals 
 
 

 
 

 
 

PROGRAM NAME 

Adult Children of Alcoholics 
 

Description of Services: 
Adult Children of Alcoholics is an anonymous 
Twelve Step, Twelve Tradition program of women 
and men who grew up in alcoholic or otherwise 
dysfunctional homes. We meet with each other in 
a mutually respectful safe environment and 
acknowledge our common experiences.   We 
discover how childhood affected us in the past 
and influences us in the present. We take positive 
action.  By practicing the Twelve Steps, focusing 
on the solution and accepting a loving higher 
Power of our understanding, we find freedom 
from the past and a way to improve our lives 
today. 

Contact Name: 
Confidential 

Operational Hours: 
Indianapolis: Meets at 7:30pm, Mondays at the 
basement of the Lucille Raines Residence 947 N 
Pennsylvania.  
Indianpolis: Meets at 9:00am, Saturdays at the 
Krieg Boardroom, Fairbanks Hospital, 8102 
Clearvista Parkway 

Program Eligibility & Requirements: 
Individuals with Alcoholic parent(s) 

Address: 
PO Box 20722 
Indianapolis IN 46220 

Telephone:  Confidential; see webpage for info 
Fax:   

Adult Children of Alcoholics  
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EMAIL: info@adultchildren.org 
WWW: http://www.adultchildren.org 
Primary Category: 

Addiction 
Categories: 

Alcohol/Alcoholism; Support Groups 
 
 
 
 

 
 

PROGRAM NAME 

Adult Protective Services 
 

Description of Services: 
Adult Protective Services receives and investigates 
reports of adults over the age of 18 who are being 
endangered by abuse, neglect or exploitation.  
Although based in Anderson, this program serves 
Blackford, Delaware, Grant, Henry, Jay, Madison, 
and Randolph Counties.  

Contact Name: 
Director: Roy Springfield 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  18 and older   
 Languages: English and Spanish   
 Application Process: Telephone   
 Program Fees: None   

Address: 
16 Ninth Street Box 5 
Anderson Indiana 46016 

Telephone:  800-992-6978 
Telephone:  765-641-9585 
Fax:   765-641-9641 
EMAIL: kgore@madisoncty.com 
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Adult; Neglect 
 
 
 

 
 
PROGRAM NAME 

AIM (Aftercare for the Incarcerated 
through Mentoring 
 

Description of Services: 
Mission: To support Indiana's incarcerated youth 
in making the transition from corrections to 
community through healthy relationships with 
adult mentors.  
Aftercare for the Incarcerated through Mentoring 
(AIM) is an evidence-based juvenile reentry 
program that serves approximately 250 youth 
annually at all five Indiana Division of Youth 
Services facilities and upon return to the 
community.  With a focus on life skills, we steer 
the youth toward success by engaging community 
resources and service providers.  We inspire the 
youth to pursue successful and productive futures 
where they reach their potential, through self-
development and the utilization of community 
resources.  
AIM is a diverse team of dedicated staff and adult 
volunteers.  As mentors, we provide effective role 
models that target unique needs of these youth, 
inspiring purpose, motivation and direction. 

Contact Name: 
Jerri Yager 

Operational Hours: 
Monday-Friday: 10:00am-5:00pm 

Program Eligibility & Requirements: 
For youth who have been incarcerated in the 
Indiana Department of Corrections. 

Address: 
1725 N Meridian Street 
Indianapolis IN 46202 

Telephone:  317-923-1620 
Telephone:  317-923-0355  
Fax:   317-923-1416 
EMAIL: traininginstitue@llltf.org 
WWW: http://aim.spea.iupui.edu/ 

AIM (Aftercare for the 
Incarcerated through 

Mentoring)  

Adult Protective Services  
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Primary Category: 
Youth Services and Activities 

Categories: 
Adolescent; Counseling; Education; Emergency; 
Employment, Job Search; Housing; Transportation, 
Special 

 
 
 
 

 
 

PROGRAM NAME 

Al-Anon and Alateen 
 

Description of Services: 
Support group for friends and family of an 
alcoholic, who are not alcoholics themselves. All 
meetings are closed, meaning that they are 
intended only for those individuals experiencing 
the impact of a friend or family member who is an 
alcoholic. 

Contact Name: 
Varies by location 

Operational Hours: 
Varies by location 

Program Eligibility & Requirements: 
Non-alcoholic friends and family of alcoholics. 

Address: 
Telephone:  765-282-7257 --- Muncie 
Telephone:  765-644-3212 --- Anderson 
Telephone: 757-563-1600 ---Headquarters 
Fax:    
EMAIL: None Available 
WWW: http://www.al-anon.alateen.org 
Primary Category: 

Addiction 
Categories: 

Alcohol/Alcoholism; Support Groups 
 
 
 
 

PROGRAM NAME 

Alcoholics Anonymous 
 

Description of Services: 
Information, support, self-help, guidance, a 
speaker's bureau, and meetings are available for 
those who are dependent on alcohol. 

Contact Name: 
Varies by location 

Operational Hours: 
Varies by location 

Program Eligibility & Requirements: 
Anyone needing help with alcohol dependency. 

Address: 
Telephone:  See Notes 
Fax:    
EMAIL: info@aamuncie.org 
WWW: http://www.aamuncie.org 
Primary Category: 

Addiction 
Categories: 

Alcohol/Alcoholism; Support Groups 
 

 
 
 

 
 
PROGRAM NAME 

Adult Day Services for the Elderly 
 

Description of Services: 
The center’s program is designed to serve persons 
who are socially isolated or those whose impaired 
health has confined their interests and 
capabilities.   
The Center offers a structured day of 
programming with music and the arts, discussion 
of current events, gentle exercise and nutritious 
meals served in a colorful atmosphere of good 
conversation and friendship.  Information on a 
healthy lifestyle is provided through speaker 
programs on health, safety and personal well-
being. A warm and inviting environment that is 
conducive to personal enrichment is evident each  

Alpha Center  

Alcoholics Anonymous  
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day at the Center with great regard shown for the 
clients’ individuality and dignity.  
The Center provides encouragement in activities 
of daily living to the client and respite to family 
members who may be involved in the caregiving 
responsibility.  
Clients attend one or more days per week, 
according to their interest and need. 
Transportation is available through city and 
county bus service with door to door escort 
service provided. A day at Alpha Center is a 
stimulating change of pace for the client and an 
opportunity for discovery and enlightenment. 

Contact Name: 
Connie Hacker 

Operational Hours: 
Monday-Friday: 9:00am-2:00pm 

Program Eligibility & Requirements: 
Must be at least 60 years old. 
Call for an appointment with a client care 
coordinator. 
Sliding scale fee. 

Address: 
315 S Monroe Street 
Muncie IN 47305 

Telephone:  765-286-2800  
Fax:   765-286-3097 
EMAIL: alpha1center@sbc.global.net 
WWW: http://www.alphacenterdayservices.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Day Care, Adults; Elderly 
 
 
 
 

 
 

PROGRAM NAME 

ALS Association of Indiana 
 

Description of Services: 
ALS Association of Indiana publishes an ALS 
Resource Book for Indiana. which addresses many 
of the medical, emotional, and practical needs of 
ALS patients.   This Resource Book gives general 

information, as well as a directory of programs 
and services.   
Advocacy and Support Services are available free 
of charge. ALS Support groups are currently in 
West Lafayette, Muncie, Evansville, Indianapolis, 
Richmond, and Warsaw. 

Contact Name: 
Melissa Pershing -- Executive Director 

Operational Hours: 
8:30am-5:00pm Monday through Friday 

Program Eligibility & Requirements: 
ALS (Amyotrophic Lateral Sclerosis, a.k.a. Lou 
Gehrig's Disease) patients and their families. 

Address: 
6525 E 82nd Street, Suite 115 
Indianapolis IN 46250 

Telephone:  317-915-9888 
Telephone:  888-508-3232  
Fax:   317-915-9889 
EMAIL: mpershing@alsaindiana.org 
WWW: http://www.alsaindiana.org 
Primary Category: 

National Societies and Associations 
Categories: 

Health Education; Medical Care; Wellness 
 
 
 
 
 

 
 

PROGRAM NAME 

Alternatives Inc. 
 

Description of Services: 
Alternatives Inc strives to eradicate family 
violence in all its facets through education, 
prevention, and intervention in Central Indiana. 
 Alternatives Inc. is an emergency shelter for 
women and children who are homeless as a result 
of family violence. Services include: emergency 
shelter (lodging and meals for a maximum of 45 
days), 24 hour crisis response, transitional 
housing, emergency and essential transportation, 
case management, ancillary services, support, 
referral and advocacy for women and children,  

Alternatives, Inc.  

ALS Association  
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specialized children’s services, and outreach 
services. 

Contact Name: 
Residential Service Manager: Christy Baysinger 

Operational Hours: 
Open 24 hours 

Program Eligibility & Requirements: 
Eligibility: Women and their dependent children.   
 Languages: English   
 Application Process: Telephone   
 Program Fees: None   

Address: 
PO Box 1302 
Anderson IN  46015 

Telephone:  866-593-9999 
Telephone:  765-643-0200 
Fax:   765-643-0291 
EMAIL: alternatives@alternativesdv.org 
WWW: http://www.alternativesdv.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Advocacy; Domestic Assault; Domestic 
Violence; Shelter; Support Groups; Transitional 
Housing 

 
 
 
 

 
 

PROGRAM NAME 

Amvets, Post 12 
 

Description of Services: 
The Red Cross should be called first to schedule an 
appointment. Amvets, Post 12, operates the DAV 
lift equipped van to transport veterans to VA 
hospitals two days a week.  
On Wednesdays, the van transports veterans to 
the VA hospital in Marion.    
On Thursdays, the van transports veterans to the 
VA Hospital in Indianapolis. There is no 
transportation fee, but donations can be made.  
The service only offers transportation for 
appointments in the morning, not in the 
afternoon. If a ride is needed on another day, it is 

neccesary to call in advance to find out what can 
be arranged. 

Contact Name: 
Randy Rouse 

Operational Hours: 
Call for hours 

Program Eligibility & Requirements: 
Must be a Disabled Veteran. 

Address: 
7621 N SR 3 
Muncie IN 47303 

Telephone:  765-287-9054 
Fax:    
EMAIL: muncieamvets@yahoo.com 
WWW: http://amvets-in.org 
Primary Category: 

Veteran Services 
Categories: 

Transportation, Special; Veterans 
 
 
 
 

PROGRAM NAME 

DAV Van Service - American Veterans, 
Post 12 

 

Description of Services: 
The Red Cross should be called first to schedule an 
appointment. Amvets, Post 12, operates the DAV 
lift-equipped van to transport veterans to VA 
hospitals three days a week.  On Wednesdays the 
van transports veterans to the VA hospital in 
Marion. On Thursdays the van transports veterans 
to the Veteran’s Administration Hospital in 
Indianapolis. On Friday the van transports to Fort 
Wayne Veteran's Administration Hospital.     
There is no transportation fee, but donations can 
be made. The service only does transportation for 
appointments in the morning, not in the 
afternoon.  
If a ride is needed on another day, it is necessary 
to call in advance to make arrangements.  

Contact Name: 
Ed Case 

Amvets, Post 12  
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Operational Hours: 
Monday-Thursday: 8:30am-4:30pm 
Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Veterans who reside in Delaware County or 
Anderson and need transportation to VA hospitals 
in Indianapolis and Marion. 
Call the Red Cross to schedule an appointment for 
a ride. 
No fee.  Donations are accepted.  

Address: 
325 E Washington Street 
Muncie IN 47302 

Telephone:  765-284-3361 
Telephone:  765-287-3362 
Fax:   765-284-3363 
EMAIL:  
WWW:  
Primary Category: 

Veteran Services 
Categories: 

Transportation, Special; Veterans 
 
 
 
 

 
 

PROGRAM NAME 

American Cancer Society, Kokomo 
 

Description of Services: 
Provides bereavement, cancer, and disease 
control education; emotional support, patient 
services; support groups; and information/referral 
services.    
Information and resources on cancer available 24 
hours a day, 7 days a week at 1-800-227-2345. 

Contact Name: 
American Cancer Society 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
People with cancer, their family, and friends.  

Address: 
2723 S Albright Road 
Kokomo Indiana 46902 

Telephone:  765-455-9905 
Telephone:  888-635-9260 
Telephone: 800-227-2345 
Fax:   765-455-9975 
EMAIL:  
WWW: http://cancer.org 
Primary Category: 

National Societies and Associations 
Categories: 

Cancer; Women 
 
 
 
 

 
 

PROGRAM NAME 

American Civil Liberties Union of 
Indiana 

 

Description of Services: 
The ACLU of Indiana will assist anyone whose legal 
rights, as stated in the Constitution, have been 
violated by a government agency. This includes, 
but is not limited to: due process, freedom of 
speech, discrimination, etc. It does not assist in 
criminal complaints.  
To invite a speaker from the ACLU of Indiana to 
speak to a group, please request at least two 
weeks prior to event. Please include the topic, 
brief description and purpose of the event, the 
time, date, and location of the event. To make 
request in writing, please write"ATTN: Request 
Speaker" and mail to the address provided. 

Contact Name: 
Laurie Rice 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 
Closed holidays. 

Program Eligibility & Requirements: 
Address: 

1031 E Washington 
Indianapolis IN 46202 

Telephone:  317-635-4059 x102 
Telephone:  317-635-4105x109 

American Civil Liberties Union of 
Indiana  

American Cancer Society  
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Fax:   317-635-4105 
EMAIL:  
WWW: http://www.aclu-in.org 
Primary Category: 

Legal Services 
Categories: 

Legal; Legal Advocacy 
 

 
 

 
 

PROGRAM NAME 

American Council of the Blind 
 

Description of Services: 
Nation's leading membership organization of blind 
and visually impaired people.  
Offers information and referral.  

Contact Name: 
Melanie Brunson -- Executive Director 

Operational Hours: 
Monday - Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Blind and visually impaired, their families and 
doctors. 

Address: 
2200 Wilson Boulevard, Suite 650 
Arlington VA 22201 

Telephone:  202-467-5081 
Telephone:  800-424-8666 
Fax:   202-467-5085 
EMAIL: info@acb.org 
WWW: http://www.acb.org 
Primary Category: 

National Societies and Associations 
Categories: 

Blindness; Organization,Membership; Sight Loss; 
Visual Handicap; Vocational Rehabilitation 

 
 
 
 
 
 

 
 
PROGRAM NAME 

American Heart Association 
 
Description of Services: 

Reduce disability and death from cardiovascular 
diseases and stroke. 

Contact Name: 
Susan Holmes -- Senior Administrator, Midwest 
Affiliate 

Operational Hours: 
Monday-Friday: 8:30am to 5:00pm 

Program Eligibility & Requirements: 
Address: 

6100 W 96th Street, Suite 200 
Indianapolis IN 46278 

Telephone:  317-873-3640 -- Midwest Affiliate 
Telephone:  888-4-STROKE -- Stroke Association 
Telephone: 800-AHA-USAI --  Heart Association 
Fax:    
EMAIL: susan.holmes@heart.org 
WWW: http://www.americanheart.org 
Primary Category: 

National Societies and Associations 
Categories: 

Cardiac Patient; Medical Care; Medical 
Supplies/Equipment; Patient Services; Stress 
Management; Stroke; Blood Pressure 

 
 
 
 

 
 

PROGRAM NAME 

Health and Safety Classes 
 

Description of Services: 
Offers community members and businesses a 
variety of courses to enable them to save lives. 
Includes classes in first aid, CPR, water safety, 
AED, and preventing disease transmission. 

American Red Cross, Hoosier 
Heartland Chapter  

American Heart Association  

American Council of the Blind  
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Contact Name: 
Kelly Sare 

Operational Hours: 
Monday-Thursday 8:30am-4:30pm    
Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone wanting to learn about health and safety 
procedures. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:   765-284-3363 
EMAIL: ksare@redcross-indy.org 
WWW: http://redcross-hhc.org 
Primary Category: 

Medical/Health 
Categories: 

CPR; Environmental Health; First Aid Training; 
Hazardous Materials; Head/Spine Injuries; Health 
Education; Safe Education; Safety Education; 
Training 

 
 
 
 

PROGRAM NAME 

American Red Cross, Hoosier 
Heartland Chapter 

 

Description of Services: 
Led by volunteers, The American Red Cross is a 
humanitarian organization that provides relief to 
victims of disaster and helps people prevent, 
prepare for and respond to emergencies.  
The Hoosier Heartland Chapter serves Blackford, 
Delaware, Jay and Randolph with certified service 
delivery units in Fayette, Franklin and Rush 
Counties.  
The American Red Cross Disaster Relief Program 
provides disaster victims with immediate 
emergency needs, such as food, clothing, and 
shelter. This service also includes victims of fire. 
The Red Cross Military and Veteran Assistance 
Program assists military families and veterans with 
emergency communications and military loans, as 
well as aiding in specific, verifiable emergency 

situations. 
Red Cross Health and Safety Classes offer 
individuals a variety of courses to enable them to 
save lives. Classes in first aid, CPR, AED, and water 
safety training have saved countless lives. 

Contact Name: 
Lee Ann Mengelt 

Operational Hours: 
Monday-Thursday:  8:30am - 4:30pm  
Friday: 9:00am - 4:00pm 

Program Eligibility & Requirements: 
Address: 

325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:   765-284-3363 
EMAIL: lmengelt@redcross-indy.org 
WWW: http://www.redcross-hhc.org 
Primary Category: 

Medical/Health 
Categories: 

Advocacy; Clothing; Community; Crisis 
Intervention; Donation; Emergency; Financial 
Assistance; First Aid Training; Food; Shelter; 
Veterans; Volunteers; Water Safety 

 
 
 
 

PROGRAM NAME 

Armed Forces and Veterans 
Emergency Assistance 

 

Description of Services: 
Serves military family and veterans with 
emergency communication and military loans and 
assists veterans who have immediate, verifiable 
emergency needs. American veteran volunteers 
provide rides for veterans to the VA hospital in 
Marion on Wednesdays and to the VA hospital in 
Indianapolis on Thursdays. 

Contact Name: 
Lee Ann Mengelt 

Operational Hours: 
Emergency calls: 24 hours. 

Program Eligibility & Requirements: 
Delaware County veteran residents and their 
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family members are eligible. Counties served by 
the Hoosier Heartland Chapter of the Red Cross 
are Delaware, Blackford, Jay, and Randolph with 
certified service delivery unit in Fayette, Franklin, 
and Rush Counties. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:    
EMAIL: lmengelt@redcross-indy.org 
WWW: http://www.redcross-hhc.org 
Primary Category: 

Veteran Services 
Categories: 

Emergency; Loans; Transportation, Special; 
Veterans 

 
 
 
 

PROGRAM NAME 

Blood Donation - American Red Cross, 
Hoosier Heartland Chapter 

 

Description of Services: 
Contact Name: 
Operational Hours: 

Varies. 
Program Eligibility & Requirements: 

17 yrs or older, must weigh 110 lbs or more, and 
be in general good health. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Donation; Health; Medical Care 
 
 

PROGRAM NAME 

Disaster Relief Program 
 

Description of Services: 
Provides assistance to disaster victims, including 
victims of fire, with immediate emergency needs 
of food, clothing, and shelter.  
Counties served are Delaware, Blackford, Jay, and 
Randolph with certified service delivery unit 
Fayette, Franklin, and Rush Counties. 

Contact Name: 
Lee Ann Mengelt 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Victims of a disaster such as a single family fire. 
 Call to arrange a meeting with a caseworker. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:    
EMAIL: lmengelt@redcross-indy.org 
WWW: http://www.redcross-hhc.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Clothing; Disaster Relief; Food; Shelter 
 

 
 
 

PROGRAM NAME 

Swimming Lessons 
 

Description of Services: 
Provides basic swimming instructions. 

Contact Name: 
Kelly Sare 

Operational Hours: 
Varies, call for details. 

Program Eligibility & Requirements: 
Students preschool through high school. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
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Telephone:  800-480-4403 
Fax:    
EMAIL: ksare@redcross-indy.org 
WWW: http://www.redcross-hhc.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Community; Education; Swimming 
 
 

 
 

PROGRAM NAME 

Volunteering Opportunities - American 
Red Cross, Hoosier Heartland Chapter 

 

Description of Services: 
Volunteers are needed in Blackford, Delaware, 
Jay, and Randolph Counties. Volunteers are 
needed to help in Muncie office during the day to 
do various behind the scene activities. Individuals 
are also needed to participate in training 
programs to become disaster volunteers and work 
a variety of flexible hours as Red Cross volunteers 
on call 24 hours a day.  
In addition, training programs are available to 
teach volunteers to become presenters of youth 
programs. CPR/FA certified instructors are needed 
to teach classes. Individuals are also needed to 
help with special projects and fundraising efforts. 

Contact Name: 
Lee Ann Mengelt 

Operational Hours: 
Monday-Thursday: 8:30am-4:30pm 
Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone wishing to volunteer. 
Telephone, walk-in or appointment. 

Address: 
325 E Washington Street 
Muncie IN 47305 

Telephone:  765-284-3361 
Telephone:  800-480-4403 
Fax:    
EMAIL: lmengelt@redcross-indy.org 
WWW:  
Primary Category: 

Community Service Organizations 

Categories: 
City; Crisis Intervention; Crisis Line; Disaster Relief; 
Volunteers 

 
 
 
 

 
 

PROGRAM NAME 

Americans Overseas Domestic 
Violence Crisis Center 

 

Description of Services: 
The AODVCC works with abused American women 
and children in foreign countries to provide 
domestic violence and child abuse advocacy, 
resources and tools so that they can navigate the 
complicated jurisdictional, legal and social 
international landscapes and be able to live their 
lives free of abuse either in the foreign country or 
back in the United States. 

Contact Name: 
Noel Donahue: Crisis Services Coordinator 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm; Crisis line is 24 
hours a day 

Program Eligibility & Requirements: 
Address: 

3300 NW 185th, #133 
Portland Oregon 97229 

Telephone:  866-USWOMEN 
Telephone:  866-879-6636 
Telephone: 503-203-1444 business 
Fax:   503-203-5999 
EMAIL: crisis@866uswomen.org 
WWW: http://www.866uswomen.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Advocacy; Child Abuse Prevention; Child 
Protection; Legal 

 

Americans Overseas Domestic 
Violence Crisis Center  
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PROGRAM NAME 

Apprisen Financial Advocates 
 

Description of Services: 
Apprisen Financial Advocates provides credit and 
budget counseling, and debt repayment programs 
for individuals unable to meet their credit 
obligations. We work with credit card companies, 
the IRS, doctors, attorneys, and collection 
agencies. Apprisen Financial Advocates also works 
with individuals who are experiencing issues with 
past due mortgage payments.  Financial education 
workshops for schools and other groups are also 
provided. 

Contact Name: 
Sally M. Parker 

Operational Hours: 
Monday: 10:00am-6:30pm 
Tuesday-Friday: 8:30am to 5:00pm 

Program Eligibility & Requirements: 
Must be 18 or older. 
Call for application or appointment. 
Fees vary by service. 

Address: 
2803 N Oakwood Avenue 
Muncie IN 47304 

Telephone:  800-355-2227x1371 
Fax:   765-284-7123 
EMAIL:  Sally.parker@apprisen.com 
WWW: http://www.apprisen.com 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Credit Counseling, Bankruptcy Counseling, HUD 
Certified Housing Counselor 

 
 
 
 
 

 

 
PROGRAM NAME 

Associates in Behavioral Counseling 
 

Description of Services: 
*accepting new patients 
*appointments available within a week 
*evening appointments available 
*all patients welcome including Medicaid,       
Medicare and HIP 
*court evaluations welcome 

Contact Name: 
Terrie Vannatta, Ph.D., HSPP, Clinical Director 

Operational Hours: 
Call to Schedule Appointment 

Program Eligibility & Requirements: 
Address: 

4607 N Wheeling Avenue 
Muncie IN 47304 

Telephone:  765-288-1110 
Fax:   765-288-4044 
EMAIL: psych2003@comcast.net 
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Advocacy; Counseling; Counseling-Low Cost; 
Medicine 

 
 
 
 

 
 

PROGRAM NAME 

Association for Children for 
Enforcement of Support 

Description of Services: 
Non-profit child support organization. 

 

Association for Children for 
Enforcement of Support 

Associates in Behavioral 
Counseling  

Apprisen Financial Advocates  
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Contact Name: 
Ladonna Primeau 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

PO Box 7842 
Fredericksburg VA 22404 

Telephone:  734-998-0650  
Fax:    
EMAIL:  
WWW: http://www.childsupport-aces.com 
Primary Category: 

National Societies and Associations 
Categories: 

Child Support 
 
 
 
 

 
 

PROGRAM NAME 

Address Confidentiality Program 
 
Description of Services: 

The Office of the Indiana Attorney General works 
to assist victims of domestic violence, sexual 
assault, and stalking by helping them return to 
normal, safe lives.  
One of the ways the Attorney General's Office 
does this is through the Address Confidentiality 
Program which allows victims of domestic 
violence, sexual assault or stalking with protective 
orders to maintain a confidential address through  
the Attorney Genral’s Office. It's not witness 
protection-nor is it a total guarantee of safety. It's 
simply one thing victims of domestic violence can 
do in order to help take their lives back. Many 
times, a confidential address is part of a larger, 
overall safety plan.  

Contact Name: 
Attorney General Greg Zoeller 

Operational Hours: 
Program Eligibility & Requirements: 

Eligibility:  Must be at least 18 years of age, and 
/or have a parent/guardian acting on their behalf. 

In addition, individual must have a valid protective 
order in place, be a victim of domestic violence, 
sexual assault or stalking and fear for their safety.   
 Application Process: Participants in the program 
are assigned confidential addresses. First class 
mail is sent to these confidential addresses then 
forwarded on to the victim's actual home address. 
Through these steps, a great deal of safety can be 
achieved.  Application must be signed by a trained 
victim advocate.    

Address: 
302 W Washington Street , 5th floor 
Indianapolis IN 46204 

Telephone:  800-321-1907 
Fax:    
EMAIL: confidential@atg.state.in.us 
WWW: http://www.AttorneyGeneral.IN.gov 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Advocacy; Prevention Program; Privacy; 
Victims 

 
 
 
 

 
 

PROGRAM NAME 

Awake Support Group 
 

Description of Services: 
Awake is a support group for people with sleeping 
disorders. Meetings are held at 6:30 pm on the 
2nd Thursday of each month on the third floor of 
IU Health Systems - Ball Memorial Hospital. No 
meetings in January, February, July, and August. 

Contact Name: 
Susan Taulbee 

Operational Hours: 
No meetings are scheduled for January, February, 
July, and August. 
Call for information. 
Meetings at 6:30pm, 2nd Thursday of each month. 

Program Eligibility & Requirements: 
Anyone with a sleeping disorder. 

 

Awake Support Group  

Attorney General's Office  
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Address: 
2525 W University Avenue, Outpatient Pavilion 
Muncie IN 47306 

Telephone:  765-741-2962 
Fax:   765-741-2818 
EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Hospital/Medical Facility; Sleeping Disorders; 
Support Groups 
 

 
 
 

 
 

PROGRAM NAME 

Adult Physical Fitness Program (APFP)  
 

Description of Services: 
The APFP provides daily exercise supervision and 
exercise counseling by trained staff. Members 
undergo comprehensive health screening and 
physical fitness testing, from which an 
individualized exercise plan can be implemented 
to help members achieve their health and 
wellness goals. 

Contact Name: 
Lynn Clark 

Operational Hours: 
Monday-Friday: 5:30am-8:45am; 11:30am-
1:15pm; 3:30pm-7:00pm 
Saturday: 7:30am-10:00pm 

Program Eligibility & Requirements: 
The Adult Physical Fitness Program (APFP) is 
designed for adults who can be classified as low or 
moderate risk for cardiovascular disease; 
however, the program does provide services for 
some individuals with chronic diseases. 

Address: 
Human Performance Laboratory 
Muncie IN 47306 

Telephone:  765-285-1140 
Fax:   765-285-4139 
EMAIL: laclark2@bsu.edu 

WWW: http://www.bsu.edu/adultfitness 
Primary Category: 

Medical/Health 
Categories: 

Adult; Athletics; Health; Recreation; Weight 
Management; Wellness 

 
 
 
 

PROGRAM NAME 

Audiology Clinic 
 

Description of Services: 
Offers audiology services to persons in the 
community. 

Contact Name: 
Mary Jo Germani -- Chair 

Operational Hours: 
Clinic hours correspond to university hours: 8 am 
to 5 pm.  During the summer (mid-May through 
mid-August) our hours are 7:30 am to 4 pm.  If Ball 
State University is on a break or closed, then our 
clinics may be closed or operating with a limited 
schedule. 

Program Eligibility & Requirements: 
Anyone with speech, language, or hearing 
disorders. 

Address: 
Art and Communication Building, AC 104 
Muncie IN 47306 

Telephone:  765-285-8160--Appointments 
Telephone:  765)-285-8161-- Chair's Office  
Fax:   765)-285-5623 
EMAIL: mgermani@bsu.edu 
WWW: http://www.bsu.edu/spaa/audiologyclinic/ 
Primary Category: 

Medical/Health 
Categories: 

Hearing Impairment; University/College 
 
 
 
 

Ball State University 
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PROGRAM NAME 

Ball State University 
 

Description of Services: 
Contact Name: 

Dr. JoAnn Gora 
Operational Hours: 

Monday-Friday: 8:00am-5:00pm 
Program Eligibility & Requirements: 
Address: 

AD Building 101 
Muncie IN 47306 

Telephone:  765-289-1241 
Telephone:  765-285-5555 
Fax:   765-285-1461 
EMAIL: president@bsu.edu 
WWW: http://www.bsu.edu 
Primary Category: 

Education and Literacy 
Categories: 

Adult Education; Counseling; Counseling-Low 
Cost; Education; Employment, Job Search; School; 
Training; University/College; Workshops 
 
 

 
 

PROGRAM NAME 

Career Center 
 

Description of Services: 
Coordinates all on-campus student jobs; lists off-
campus jobs, internships, co-ops, and full-time 
opportunities received from employers on its web 
site.   
Helps graduating students and alumni prepare 
resumes, learn how to interview, and implement 
job-search strategies; coordinates the on-campus 
recruiting program, which brings employers to 
campus to interview qualified candidates; and  
advises students preparing for graduate or 
professional school. 

Contact Name: 
Mollie Fout 

Operational Hours: 
Monday-Friday: 9:00am-4:30pm 

Program Eligibility & Requirements: 
Everyone, including Ball State students and 

alumni. 
Address: 

Lucina Hall 220 
Muncie IN 47306 

Telephone:  765-285-1522 
Fax:   765-285-3757 
EMAIL: careercenter@bsu.edu 
WWW: http://www.bsu.edu/students/careers/ 
Primary Category: 

Employment/Labor 
Categories: 

Employees; Employers; Employment, Job Search; 
Resumes; Student; Supportive Services; 
Unemployment; University/College 

 
 
 
 

PROGRAM NAME 

Health Center 
 

Description of Services: 
BSU Health Center provides ambulatory health 
care for sick or injured students currently enrolled 
in the University. The Health Center is composed 
of a walk-in clinic and pharmacy on the first floor, 
Women's Center and Health Education on the 
second floor, and  Physical Therapy on the lower 
level.  

Contact Name: 
Kent Bullis 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Students attending BSU. 
 Walk-in. 

Address: 
1500 W Neely Avenue 
Ball State University 
Muncie IN 47306 

Telephone:  765-285-8431  
Fax:   765-285-1193 
EMAIL: kbullis@bsu.edu 
WWW: 
http://cms.bsu.edu/CampusLife/HealthCenter.aspx 
Primary Category: 

Medical/Health 
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Categories: 
Health; Health Education; Pharmacy; Physical 
Therapy; Physician; Sexual Assault; 
University/College 

 
 
 
 

PROGRAM NAME 

Scholarships and Financial Aid 
 

Description of Services: 
BSU Office of Scholarships and Financial Aid 
provides information, assistance, and forms to 
students regarding availability of loans, grants, 
and other forms of financial aid.  

Contact Name: 
Dr. John McPherson 

Operational Hours: 
Academic Year: Monday-Friday: 8:00am-5:00pm 
Summer: Monday-Friday: 7:30am-4:00pm 

Program Eligibility & Requirements: 
BSU Students. 

Address: 
Lucina Hall, 245  
Ball State University Campus 
Muncie IN 47306 

Telephone:  765-285-5600 
Telephone:  800-227-4017 
Telephone: 765-285-2202 
Fax:   765-285-2173 
EMAIL: finaid@bsu.edu 
WWW: http://www.bsu.edu/finaid 
Primary Category: 

Education & Literacy 
Categories: 

Financial Assistance; Student; University/College 
 
 
 
 

PROGRAM NAME 
Bracken Library  

 

Description of Services: 
Contact Name: 

Arthur Hafner 
 

Operational Hours: 
Monday-Thursday: 7:00am-3:00am 
Friday: 7:00am-9:00pm  
Saturday: 9:00am-6:30pm 
Sunday: 10:00am-3:00am 
Call for hours in specific areas. 

Program Eligibility & Requirements: 
Resident of Indiana. 

Address: 
Bracken Library 
Ball State University 
Muncie IN 47306 

Telephone:  765-285-5143 
Telephone:  765-285-1101 
Fax:   765.285-2644 
EMAIL: libemail@bsu.edu 
WWW: http://www.bsu.edu/library/ 
Primary Category: 

Education and Literacy 
Categories: 

Adult Education; Computer; Education; Library 
 
 
 
 

PROGRAM NAME 

Center for Gifted Studies and Talent 
Development 

 

Description of Services: 
Goals of the Center include: to identify, promote, 
and develop giftedness; conduct research for the 
purposes of improving programs for, and creating 
a better understanding of, the needs of gifted and 
talented individuals; provide professional 
development programs for those who work with 
gifted and talented individuals; and make 
information about all aspects of the gifted and 
talented more accessible.. 

Contact Name: 
Cheryll Adams, Ph.D. 

Operational Hours: 
7:30am - 4:30pm Monday through Friday (hours 
of Burris Laboratory School) 

Program Eligibility & Requirements: 
Address: 

Room 109, Development Burris Laboratory School 
Muncie IN 47306 
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Telephone:  765-285-5390  
Fax:   765-285-3783 
EMAIL: cadams@bsu.edu 
WWW: http://www.bsu.edu/gifted 
Primary Category: 

Education and Literacy 
Categories: 

Adolescent; Adult; Adult Education; Education; 
Gifted (Intellectually); Student; Talented; 
University/College 

 
 
 
 

PROGRAM NAME 

Child Study Center, Department of 
Family & Consumer Sciences 

 

Description of Services: 
Provides a safe and enjoyable learning experience 
through developmentally appropriate activities for 
children. 

Contact Name: 
Robin Box 

Operational Hours: 
Preschool: M, W, F, 8:30am to 11:30am or 12:30 
to 3:30pm; T & Th, 8:30am to 11:30am or 12:30 to 
3:30pm; Before/After care hours available.  
Infant/Toddler: M,W,F, 9:45am to 12:00pm or 
12:45pm to 3:00pm; T & Th 9:45am to 12:00pm or 
12:45pm to 3:00pm 

Program Eligibility & Requirements:   
       Children 4 months to 5 years.  Open to the public. 
Address: 

1409 & 1416 W Cardinal Street 
Muncie IN 47306 

Telephone:  765-285-1987 
Fax:   765-285-2314 
EMAIL: csc@bsu.edu 
WWW: http://www.bsu.edu/fcs/csc/ 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Care; Development; Preschool; Toddler; 
University/College 

 
 
 

PROGRAM NAME 

Counseling Center  
 

Description of Services: 
The Counseling Center offers short-term individual 
and group psychiatric counseling to students and 
faculty of Ball State University.   
Many support groups are offered and will change 
semester to semester depending upon need.  
Included are support groups for adult children of 
dysfunctional families (origin process group), adult 
children of alcoholics, sexual abuse survivors, 
bulimia, self-esteem, stress management.  Other 
groups include a non-traditional women's group, 
undergraduate women's therapy, a student 
retention program, a support network for gays 
and lesbians, an outreach advocate for sexual 
assault victims in the hospital, and a pathways to 
career development group.   
Counseling for those topics is offered to all 
students and faculty. Call for meeting times and 
location. 

Contact Name: 
June Payne 

Operational Hours: 
Hours vary, call for meeting times. 

Program Eligibility & Requirements: 
Must be a BSU student or faculty member. 

Address: 
Counseling Center, Lucina Hall Room 320  
Ball State University 
Muncie IN 47306 

Telephone:  765-285-1736 
Telephone:  765-747-7330 After Hours  
  Emergencies 
Fax:   765-285-2081 
EMAIL: jpayne@bsu.edu 
WWW: http://www.bsu.edu/counselingcenter 
Primary Category: 

Mental Health Services 
Categories: 

Advocacy; Alcohol/Alcoholism; Bulimia/Eating 
Disorders; Career Counseling; Counseling-Low 
Cost; Counseling; Gays/Lesbian; Rape; Self-
Esteem; Sexual Abuse; Sexual Assault; Stress 
Management; Student; Support Groups; 
Supportive Services; Women 
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PROGRAM NAME 

Counseling Practicum Clinic  
 

Description of Services: 
The Counseling Practicum Clinic offers 
psychological services to the public in Muncie and 
surrounding areas. Counselors at the Practicum 
Clinic are primarily graduate students in 
Counseling Psychology under the supervision of 
faculty. Some faculty members also provide direct 
counseling.  
The clinic is a training and research facility for the 
Department of Counseling Psychology and 
Guidance Services. Each semester there are 
approximately forty-five graduate students 
providing counseling services and occasionally 
conducting research. Counseling may be delivered 
on an individual or group basis. Groups may focus 
on parenting, social skills, anger control, issues of 
concern to children and adolescents, or other 
topics.  

Contact Name: 
Bob Hayes 

Operational Hours: 
August to May: 
Monday-Thursday: 8:00am-9:00pm 
Friday: 8:00am-12:00pm 
During the summer, hours are similar but vary. 

Program Eligibility & Requirements: 
Open to public. Call for appointment or walk-in.  
Small fee for materials; however, no one will be 
denied because of inability to pay. 

Address: 
Teacher's College, Room 621 
Muncie IN 47306 

Telephone:  765-285-8047 
Fax:    
EMAIL: rhayes@bsu.edu 
WWW: 
http://www.bsu.edu/web/counselingpsych/practicum
_clinic1.htm 
Primary Category: 

Mental Health Services 
Categories: 

Counseling; Counseling-Low Cost; 

University/College 
 
 
 
 

PROGRAM NAME 

Department of Public Safety, 
University Police and Parking Services 

 

Description of Services: 
Ball State University Department of Public Safety 
provides law enforcement and parking services for 
the campus and adjacent areas. The department 
also provides educational programs on crime 
prevention, emergency instructions, and personal 
safety tips. There is also a limited escort service 
available to those on Ball State's campus.  

Contact Name: 
Gene Burton 

Operational Hours: 
Fall & Spring: Monday-Friday 8:00am-5:00pm 
Summer: Monday-Friday 7:30am-4:00pm 

Program Eligibility & Requirements: 
Address: 

200 N McKinley Avenue 
Muncie IN 47306 

Telephone:  765-285-1832 
Telephone:  765-285-1111 Emergency After Hours 
Fax:   765-285-8148 
EMAIL: police@bsu.edu 
WWW: http://www.bsu.edu/publicsafety/ 
Primary Category: 

Legal Services 
Categories: 

Education; Law Enforcement; University/College 
 

 
 
PROGRAM NAME 

Information Ball State University 
 

Description of Services: 
Provides callers with phone numbers of 
departments, offices, organizations, services, 
administrators, faculty members, and students; 
has information about campus activities, special 
events, and guest speakers. 
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Contact Name: 
President 

Operational Hours: 
       24 hours/day 
Program Eligibility & Requirements: 

Anyone. 
Address: 

2000 W University Avenue 
Muncie IN 47306 

Telephone:  765-289-1241 
Telephone:  800-382-8540  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Information and Referral 
Categories: 

Information & Referral; University/College 
 
 
 
 

PROGRAM NAME 

Office of Student Life 
 
Description of Services: 

The Office of Leadership and Service Learning 
provides advising, consultation, and programming 
for leadership, community service, and service 
learning. The office supports co-curricular learning 
through innovative partnerships with students, 
faculty, and the local non-profit community. 

Contact Name: 
Kathy Smith 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Must be a Ball State Student. 

Address: 
BSU Student Center, Room 133 
Muncie IN 47306 

Telephone:  765-285-2621 
Fax:   765-285-4241 
EMAIL: studentlife@bsu.edu 
WWW:  
Primary Category: 

Education and Literacy 
 

Categories: 
Student; Volunteers; University/College 

 
 
 
 

PROGRAM NAME 

Psychoeducational Diagnostic 
Intervention Clinic 

 

Description of Services: 
The Ball State School Psychological Clinic has, for 
over twenty years, provided personnel who have 
conducted psychological and educational 
assessment of individuals of any age, gender, or 
race.  
These faculty and students from the Department 
of Educational Psychology have been engaged in 
consultation and intervention in conjunction with 
such assessments as a service to the community at 
a minimal cost. The clinic provides training for 
M.A., Ed.S., and Ph.D. students in school 
psychology. However, all examiners are under the 
supervision of state certified licensed 
psychologists.  

Contact Name: 
Director: David Mcintosh 

Operational Hours: 
Monday: 11:00am-6:00pm 
Tuesday: 9:00am-9:00pm 
Wednesday: 9:00am-8:00pm 
Thursday: 9:00am-6:30pm 
Friday: 11:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  all ages   
Application Process:   Fill out a three part 
questionnaire including psychological information, 
permission form, and background interview. 
Program Fees:  Sliding scale based on income; fees 
vary with service, no insurance accepted.   
By appointment only - to make an appointment, 
print out clinic application packet, complete and 
mail in.  A qualified clinician will call you to make 
an appointment for an intake.  

Address: 
School Psychology, Teacher's College Room 503, 
Ball State University 
Muncie Indiana 47306 
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Telephone:  765-285-5826 
Fax:   765-285-8512 
EMAIL: demcintosh@bsu.edu 
WWW: http://www.bsu.edu/schpsych/clinic 
Primary Category: 

Mental Health Services 
Categories: 

Student; University/College 
 
 
 
 

PROGRAM NAME 

The Writing Center 
 

Description of Services: 
Our mission is to create a comfortable 
atmosphere for learning and for sharing ideas, 
drafts, and strategies among writers. We provide 
free assistance and feedback to all Ball State 
students regarding any aspect of their writing: 
focus, exploration, revision, reflection, 
development, and organization. Our goal is to help 
students become aware, confident, and reflective 
writers over time.  

Contact Name: 
Operational Hours: 

Monday-Thursday: 10:00am-8:00pm 
Friday: 10:00am-2:00pm 

Program Eligibility & Requirements: 
BSU Students. 
Call or Walk-In; can also ask questions online from 
web site. 

Address: 
Robert Bell Building Room 291  
Ball State University 
Muncie IN 47306 

Telephone:  765-285-8387  
Fax:    
EMAIL: writing@bsu.edu 
WWW: http://writingcenter.weebly.com/index.html 
Primary Category: 

Education and Literacy 
Categories: 

Education; Student; Supportive Services; Writing; 
University/College 

 
 

 
 

PROGRAM NAME 

University Human Resource Services 
 

Description of Services: 
Ball State University practices equal opportunity in 
education and employment and is strongly and 
actively committed to diversity within its 
community. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-5:00pm 
Program Eligibility & Requirements: 

Anyone looking for employment. Will only accept 
applications for open positions.  
 Call Job Line, 765-285-8565, or check web site. 

Address: 
Administration Building Room 350  
Ball State University 
2000 University Avenue 
Muncie IN 47306 

Telephone:  765-285-1834 
Telephone:  765-285-8565 
Fax:   765-285-8663 
EMAIL: humanresources@bsu.edu 
WWW: http://www.bsu.edu 
Primary Category: 

Education and Literacy 
Categories: 

Job Bank; Job Placement; Job Search; 
Unemployment; University/College 

 
 
 
 

 
 

PROGRAM NAME 

Beds & Britches 
 

Description of Services: 
A community project where social service 
agencies work to improve and encourage the use 
of prenatal care services and other available 

Beds & Britches, Etc. of Muncie, 
IN  
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health and social services for families with young 
children.  
Parents earn coupons by demonstrating 
responsible parenting such as keeping 
appointments, attending parenting or nutrition 
classes, and participating in other available 
community services.  

Contact Name: 
Beds & Britches 

Operational Hours: 
Walk-in; every 3rd Saturday from 8:30-11:30am 
and the following Tuesday from 2:00-5:00pm 

Program Eligibility & Requirements: 
Pregnant women and families with children who 
follow through with participating agencies will be 
awarded coupons that can be redeemed at the 
Beds & Britches store; no monies are exchanged. 
No program fees, only Beds & Britches Coupons 
accepted. 

Address: 
1411 S Franklin Street 
Muncie IN 47302 

Telephone:  765-282-3948  
Fax:   765-282-8194 
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Babies/Toddlers; Baby Clothing; Baby Items; 
Children Clothing; Furniture; Volunteers 

 
 
 
 

 
 

PROGRAM NAME 

Big Brothers Big Sisters of Delaware 
County 

 

Description of Services: 
Children ages 6-14 are matched in one-to-one 
mentoring relationships with screened and trained 

volunteers who make a commitment of one year 
to build a quality and consistent relationship, 
ideally through weekly contact.  
 The mentoring relationship is based on 
similarities in personality, interests and 
preferences of the volunteer, child and parent. 
The emphasis is on the sharing of time, 
opportunities and conversations.  
 All children regardless of their family situation can 
benefit from the consistent time, friendship and 
attention that a Big Brother or Big Sister can 
provide. The match relationship that is formed 
helps the child develop assets that all children 
need in order to grow to be confident, competent 
and caring adults.  

Contact Name: 
Taryn Poti 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 
Other hours available by appointment. 

Program Eligibility & Requirements: 
Children 6-14, primarily (but not exclusively) from 
single-parent homes lacking the supportive 
involvement of both parents.  
 Delaware County. 

Address: 
220 N Walnut Street 
Muncie IN 47305 

Telephone:  765-284-4141  
Fax:   765-284-7419 
EMAIL: info@bbbsmuncie.org 
WWW: http://www.bbbsmuncie.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Advocacy; Children; Community; Drug 
Abuse Prevention; Early-Intervention; Emotional 
Support; Human Services; Mentoring; Motivation; 
Prevention Program; Self-Esteem; Single Parent; 
Student; Supportive Services; Tutoring; United 
Way Agencies; Volunteer 

 
 
 
 

Big Brothers Big Sisters of 
Delaware County  
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PROGRAM NAME 

Blackford County Victim Assistance 
Program 

 

Description of Services: 
A victim assistant will provide direct services to 
victims of any crime in Blackford County. The 
Victim Assistant will provide liaison services 
between the victim and the criminal justice 
system.  
Services include: 24 hour crisis intervention, 
individual and support counseling, legal advocacy, 
accompaniment to court hearings, referrals and 
application to the victim compensation fund. 

Contact Name: 
Director: Hope Beckley 

Operational Hours: 
Monday-Friday 8:00-5:00.  (Can also be reached 
after hours if necessary.) 

Program Eligibility & Requirements: 
Any victim of a crime, including domestic violence, 
is eligible.     
Service Area: Blackford County 

Address: 
211 N High Street 
Hartford City IN 47348 

Telephone:  765-348-7316 
Fax:   765-348-1418 
EMAIL: hbeckley1009@sbcglobal.net 
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Advocacy; Community; Counseling-Low 
Cost; County; Court; Crime Victim; Crisis 
Intervention; Crisis Line; Financial Assistance; 
Individual Counseling; Information & Referral; 
Legal; Legal Advocacy; Sexual Assault; 
Victimization; Victims 

 
 
 

 

 
 

PROGRAM NAME 

Blood-N-Fire Ministries 
 

Description of Services: 
Blood-N-Fire ministers to and invests in the youth 
and the poor of all nations by proclaiming the 
good news of Jesus Christ.  
Services to the community include monthly food 
distribution and seasonal clothing assistance. 
Meal served every Saturday at 5:00pm (changes in 
November and December due to holidays).  

Contact Name: 
Bob Ball 

Operational Hours: 
Varies. 
Food Pantry open the last Wednesday of the 
month, 3:00pm-5:00pm. 

Program Eligibility & Requirements: 
Anyone in need. 

Address: 
300 N Madison Street 
Muncie IN 47305 

Telephone:  765-747-0872 
Fax:   765-284-3423 
EMAIL: bloodnfiremuncie@sbcglobal.net 
WWW: http://www.bloodnfiremuncie.com 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Baby Clothing; Clothing--Low Cost; Clothing; 
Coats; Food Pantry; Food; Food--Holidays; 
Pantries; Poor Living Conditions; Social 
Organization; Winter Coats; Youth 
 
 

 
 

Blood-N-Fire Ministries Blackford County Victim 
Assistance Program  
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PROGRAM NAME 

Beauty for Ashes Transitional Home 
for Women 

 

Description of Services: 
Beauty for Ashes provides a secure, stable 
homelike environment where homeless women 
and their children can re-group. It is a follow up 
program for domestic violence shelters, drug-
rehab facilities and emergency shelters. It is also a 
resource for area churches.  
A fully furnished living space is available including 
linens, dishes, private room, and laundry facilities. 
The facility also has a 24-hour security system. 
 Families participate in a supportive program that 
includes case management, spiritual mentoring, 
off-site counseling, life skill workshops, and Bible 
studies. The goal is that clients achieve emotional 
management, healthy lifestyle, spiritual healing, 
and self-supported living. 
Program lasts 6-18 months. 

Contact Name: 
Director: Jan Busby 

Operational Hours: 
Program Eligibility & Requirements: 

Application Process:  Must complete application 
and interview process, TB, police check and other 
tests required; takes up to two weeks to process.   
Program Fees: Based on income   

Address: 
216 W Washington Street 
Alexandria IN 46001 

Telephone:  765-724-3454  
Fax:   765-724-3454 (call before faxing) 
EMAIL: srbountifulharvest@yahoo.com 
WWW: http://www.bountifulharvest.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Domestic Violence; Homeless; Shelter; 
Transitional Housing; Women 

 
 
 

PROGRAM NAME 

Bountiful Harvest Ministries 
 

Description of Services: 
Bountiful Harvest Ministries is a Christian-based 
ministry and is the nonprofit entity for BEAUTY 
FOR ASHES TRANSITIONAL HOME FOR WOMEN in 
Madison County. Provides a secure home 
environment where women and their children can 
re-group and heal while learning life skills and 
emotional management, continuing their 
education, and developing personal life resources 
and a stable work and financial history.  
Beauty for Ashes is a follow up program for 
domestic violence shelters, drug rehab facilities 
and emergency shelters. Program is structured to 
help families achieve self-supported living. A fully 
furnished living space is available including linens, 
dishes, private room, and laundry facilities. Facility 
has 24 hour security and families participate in 
supportive program. Program lasts 6 to 18 
months. 

Contact Name: 
Jan Busby 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Single women over 18; women with children, no 
boys over 12; emancipated teens.  Must be willing 
to abide by shelter rules and regulations. 
 Madison, Delaware, and Grant Counties; will take 
people from other counties if space is available. 
 Program Fees: Based on income. 

Address: 
216 W Washington Street , PO Box 285 
Alexandria IN 46001 

Telephone:  765-724-3454 
Fax:   765-724-3468 
EMAIL: srbountifulharvest@yahoo.com 
WWW: http://www.bountifulharvestministries.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Collaboration; Crime Victim; Crisis Intervention; 
Domestic Violence; Early-Intervention; Emotional 
Support; Financial Planning; Homeless; Housing; 
Independent Living Skills; Mentoring; Supportive 
Services; Transitional Housing; Victims; Women 

Bountiful Harvest Ministries  



28 

 

 
 

 
 

PROGRAM NAME 

Crossroads of America Council 
 

Description of Services: 
The mission of the Boy Scouts of America is to 
serve others by helping to instill values in young 
people and in other ways to prepare them to 
make ethical choices over their lifetimes and 
achieve their full potential. 

Contact Name: 
Leslie Anderson 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Address: 

3400 E Jackson Street 
Muncie IN 47303 

Telephone:  765-288-0223 
Fax:   765-284-7534 
EMAIL: leanders@crossroads.bsa.org 
WWW: http://www.crossroadsbsa.org/ 
Primary Category: 

Youth Services and Activities 
Categories: 

Community; Self-Esteem; Youth; Children 
 
 
 
 

 
 

PROGRAM NAME 

School Age Program - Boys & Girls Club 
of Muncie 

 
Description of Services: 

The Muncie Boys & Girls Club offers physical 
education, social recreation, tutoring, arts & 
crafts, computer lab, basketball leagues and 
cooking classes. Many of our programs are age 

specific and are drop-in activities. 
Contact Name: 

Latonza Elmore 
Operational Hours: 

Afterschool 
Program Eligibility & Requirements: 

Boys and Girls ages 6-18 in grades 1-12. 
$12.00 membership fee (September 15-August 
31). Scholarships available. 
Deleware County. 

Address: 
1710 S Madison Street 
Muncie IN 47302 

Telephone:  765-282-4461 
Fax:   765-286-4091 
EMAIL: lelmore@bgcmuncie.org 
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Community; Community Center; 
Recreation; Recreation---Summer; Social 
Organization; Youth 

 
 
 
 

PROGRAM NAME 

Boys and Girls Club of Muncie 
 

Description of Services: 
The mission of the Boys & Girls Club of Muncie is 
to provide opportunities and support for positive 
youth development and success. 

Contact Name: 
Latonza Elmore 

Operational Hours: 
Summer Months: Monday-Friday: 9:00am-5:00pm 
School Year: Monday-Friday: 2:00pm-9:00pm 

Program Eligibility & Requirements: 
Ages 6-18. Complete membership application. $12 
per year. 
 Serves Delaware County area. 

Address: 
1710 S Madison Street 
Muncie IN 47302 

Telephone:  765-282-4461  
Fax:   765-286-4091 

Boys & Girls Club of Muncie  

Boy Scouts of America  
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EMAIL: lelmore@bgcmuncie.org 
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Child Abuse Prevention; Child Support; 
Community Center; Community; Day Camp; Early-
Intervention; Prevention Program; Recreation; 
Recreation---Summer; Resource Center; Self-
Esteem; Student; Support Groups; Supportive 
Services; Youth 

 
 
 
 

 
 

PROGRAM NAME 

BRIDGES Community Services, Inc. 
 

Description of Services: 
BRIDGES Community Services, Inc., seeks to 
provide and coordinate housing, transitional 
housing, supportive services, education, and 
employment resources to assist low-income 
residents within the city of Muncie to gain social, 
emotional and economic independence. 

Contact Name: 
Susie Kemp 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Homeless families and single women. Must show 
proof of income and residence. 
Call for information. Program fees vary. 
Serves Muncie area. 

Address: 
318 W 8th Street 
Muncie IN 47302 

Telephone:  765-282-3948  
Fax:   765-282-8194 
EMAIL: louisk@yahoo.com 
WWW: http://www.bridgescs.org 
Primary Category: 

Community Service Organizations 

Categories: 
Housing 

 
 
 
PROGRAM NAME 

Senior AIDES Program 
 

Description of Services: 
The Senior AIDES program seeks to provide part-
time employment and the on-the-job training for 
the low-income elderly to assist them in attaining 
permanent employment and self-sufficiency. 
Senior AIDES work 20 hours a week at jobs that 
are much needed in the community. They are 
compensated at federal minimum wage rates. 
They must be 55 years of age or older and be 
physically and mentally capable of carrying out the 
job they have been hired to perform. The program 
serves Delaware, Grant, Jay, Blackford, and 
Madison counties. 

Contact Name: 
Susie Kemp 

Operational Hours: 
Monday-Friday: 9:00am-4:30pm 

Program Eligibility & Requirements: 
55 Years of age or older, Low-income. 
Call for an appointment and bring income 
verification and SS card. 
Delaware, Grant, and Madison Counties. 

Address: 
318 W 8th Street 
Muncie IN 47302 

Telephone:  765-282-3948 
Fax:   765-282-8194 
EMAIL: louisk@yahoo.com 
WWW: http://www.bridgescs.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Elderly 
 
 
 
 

BRIDGES Community Services, 
Inc.  
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PROGRAM NAME 

Bureau of Developmental Disabilities 
Services 

 

Description of Services: 
The Bureau of Developmental Disabilities Services 
(BDDS) provides services for individuals with 
developmental disabilities that enable them to 
live as independently as possible in their 
communities.  BDDS assists individuals in receiving 
community supports and residential services using 
a person-centered plan to help determine which 
services are needed and who can best provide 
them.  BDDS also monitors the quality of care and 
the facilities of those who are approved to provide 
these services in Indiana. 

Contact Name: 
Lori Fine 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Individuals of all ages with developmental 
disabilities are eligible.  
Call to speak with an intake service coordinator 
for Delaware, Jay, Henry, Madison, Fayette, 
Union, Franklin, Rush, Grant, Blackford and 
Randolph Counties.   Services are free. 

Address: 
201 E Charles Street, Suite 130 
Muncie IN 47305 

Telephone:  765-288-6516 
Telephone:  877-218-3531  
Fax:   765-288-8529 
EMAIL: Lori.Fine@fssa.in.gov 
WWW: http://www.in.gov/fssa/ddrs/2639.hmt 
Primary Category: 

Elderly/Disabled 
Categories: 

Adult; Adult Education; Advocacy; Collaboration; 
Community; Developmental Disability; 
Developmentally Delayed; Early-Intervention; 
Family/Families; Independent Living Skills; 
Prevention Program; Self-Sufficiency 

 
 

 
 

PROGRAM NAME 

BMV (Muncie Branch) 
 

Description of Services: 
Issues certificates of registration, driver's 
examinations and licenses, and vehicle license 
plates. Indiana residents can also register to vote 
at any branch location.  Non-drivers can also 
obtain official photo identification to use in lieu of 
a driver's license when a photo ID is required. 

Contact Name: 
Operational Hours: 

Monday: Closed 
Tuesday: 8:30am-7:00pm 
Wednesday-Friday: 8:30am-5:00pm 
Saturday: 8:30am-12:30pm 
Sunday: Closed 

Program Eligibility & Requirements: 
Residents of Indiana 

Address: 
2904 E McGalliard Road 
Muncie IN 47303 

Telephone:  765-289-0002 
Fax:    
EMAIL:  
WWW: http://www.mybmv.com 
Primary Category: 

City/County/State Government 
Categories: 

Driver's License 
 
 
 
 

PROGRAM NAME 

BMV Express 
 

Description of Services: 
The BMV Express is a rapid renewal system. 
Individuals can renew many of their vehicle 
documents on the internet, via a 24 hour touch 
tone phone line or at one of the Self-Service 

Bureau of Motor Vehicles  

Bureau of Developmental 
Disabilities Services  
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Terminals. 
A Self-Service Terminal is located at the Muncie 
Branch. All you need is your insurance 
information, social security number, vehicle 
registration, and a personal check or credit card 
for payment. This service processes standard 
vehicle registrations within five minutes and can 
process more than one vehicle. Registrations that 
need additional paperwork care are not available 
for SST processing. 

Contact Name: 
Operational Hours: 

24 hours 
Program Eligibility & Requirements: 

Residents of Indiana. 
Address: 

2904 E McGalliard Road 
Muncie IN 47303 

Telephone:  877-ONE-WAVY 
Telephone:  765-289-0002 
Fax:    
EMAIL:  
WWW: mybmv.com 
Primary Category: 

City/County/State Government 
Categories: 

Driver's License 
 
 
 
 

 
 

PROGRAM NAME 

Education Program 
 

Description of Services: 
This program offers a variety of pamphlets, books, 
visual aids, and videotapes for distribution or loan 
on cancer related topics and cancer prevention. 
There are also models available for hands-on 
education. Speakers are available for community 
organizations. 

Contact Name: 
Cheryl Mathews 

Operational Hours: 
Monday-Friday, 9:00am-4:30pm 

Program Eligibility & Requirements: 
Must be a resident of Blackford, Delaware, Henry, 
Jay or Randolph Counties. 

Address: 
401 W Jackson Street 
Muncie IN 47306 

Telephone:  765-284-9063 
Fax:   765-284-9097 
EMAIL: info@littlereddooreci.org 
WWW: http://www.littlereddooreci.org 
Primary Category: 

Medical/Health 
Categories: 

Cancer; Community; Health 
 
 
 
 

PROGRAM NAME 

Quit Smart 
 
Description of Services: 

Offered as needed to assist those who need help 
with smoking cessation. 

Contact Name: 
Cheryl Mathews (Education and Client Service 
Coordinator) 

Operational Hours: 
Program Eligibility & Requirements: 

Adult smokers who want to quit smoking and 
need information and motivation to make a 
personal commitment to be smoke free. 

Address: 
401 W Jackson Street 
Muncie IN 47305 

Telephone:  765-284-9063 
Fax:   765-284-9097 
EMAIL: info@littlereddooreci.org 
WWW: http://www.littlereddooreci.org 
Primary Category: 

Medical/Health 
Categories: 

Addictions; Smoking; Support Groups; Supportive 
Services 

 
 

Cancer Services of Delaware 
County - Little Red Door  
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PROGRAM NAME 

"Reaching Out" Breast Health Program 
 

Description of Services: 
"Reaching Out" is committed to ensuring that no 
woman in Delaware county goes without access to 
vital breast health services. Participants receive 
breast health information, free clinical breast  
exams, and free mammogram referrals if they 
qualify. 

Contact Name: 
Denise Hurt 

Operational Hours: 
Monday-Friday: 9:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

401 W Jackson Street 
Muncie IN 47305 

Telephone:  765-284-9063  
Fax:   765-284-9097 
EMAIL: info@littlereddooreci.org 
WWW: http://www.littlereddooreci.org 
Primary Category: 

Medical/Health 
Categories: 

Cancer; Clinic,  Women's; Health; Health 
Education; Medical Care; Physician; Recovery; 
Supportive Services; Women 

 
 
 
 

PROGRAM NAME 

Little Red Door 
 

Description of Services: 
The mission of the Cancer Services of Delaware 
County--Little Red Door is to help patients and 
families experienceing cancer to live longer, better 
and more fulfilling lives. We also strive, through 
education and research, to reduce the incidence 
of cancer and promote early detection. 
A variety of equipment, linens, bandages, comfort 
items and nutritional supplements are available. A 
large supply of wigs, turbans, and hats are offered 
for women going through treatment.  

Contact Name: 
Julie Hankins 

Operational Hours: 
Monday-Friday: 9:00am-4:30pm 

Program Eligibility & Requirements: 
Clients are not charged for direct cancer services. 
A co-payment may be required for prescription 
assistance (CAP) depending on client's available 
income. 

Address: 
401 W Jackson Street 
Muncie IN 47305 

Telephone:  765-284-9063  
Fax:   765-284-9097 
EMAIL: info@littlereddooreci.org 
WWW: http://www.littlereddooreci.org/ 
Primary Category: 

Medical/Health 
Categories: 

Cancer; Health; Health Education; Human 
Services; Living Conditions; Medical 
Supplies/Equipment; Prevention Program; 
Resource Center; United Way Agencies 

 
 
 
 
 

 
 

PROGRAM NAME 

Center for Behavioral Health IN, Inc 
 

Description of Services: 
Substance abuse treatment; detoxification; 
methadone maintenance; methadone 
detoxification.  

Contact Name: 
Center for Behavioral Health IN Inc. 

Operational Hours: 
Monday - Friday: 5:00am - 12:30pm  
Saturday 6:30am - 8:30am 

Program Eligibility & Requirements: 
Persons with co-occurring mental and substance 
abuse disorders; Persons with HIV/AIDS; 
Pregnant/postpartum women. 
Please call for more information on Methadone 

Center for Behavioral Health IN, 
Inc.  
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and Suboxone fees.  
Vivitrol is used for the treatment of alcohol 
dependence (please call for more information as it 
is covered by insurance and co-pays will vary). 
 Free screenings for drug or alcohol addiction with 
a comprehensive recommendation of treatment.  
Various lab testing available, please call or stop in  
for pricing. 

Address: 
1414 Wells Street 
Fort Wayne IN 46808 

Telephone:  260-420-6010  
Fax:   260-420-9020 
EMAIL:  
WWW: 
http://centerforbehavioralhealth.com/indiana.htm 
Primary Category: 

Addiction 
Categories: 

Detoxification; Substance Abuse 
 
 
 
 

 
 
PROGRAM NAME 

Center Township Trustee’s Office 
 

Description of Services: 
The Trustee's Office offers assistance with: current 
rent payments, past due utilities, food, household 
supplies, medicine, medical and dental bills. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Must be a resident of Center Township.   
 Must submit a written application in person for 
temporary, emergency assistance. 

Address: 
1200 E Main Street 
Muncie Indiana  

Telephone:  765-288-8876  
Fax:    

EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 
 
 
 
 

 
 

PROGRAM NAME 

CFIDS Association of America, Inc.,  
(Chronic Fatigue and Immune 
Dysfunction Syndrome) 
 

Description of Services: 
Acts as the link between CFIDS lobbyists in 
Washington, D.C., and the representatives' 
constituency. C-Act members present the 
grassroots perspective of this illness. Participation 
is vital to convey the impact your representatives' 
actions will have on people.    
The CFIDS Association of America, Inc. is the 
nation's leading 501c(3) charitable organization 
dedicated to conquering CFIDS, also known as 
Chronic Fatigue Syndrome (CFS) and Myalgic 
encephalomyelitis (M.E.). The Association's 
mission is to conquer CFIDS. 

Contact Name: 
CFIDS The Association of America, Inc., 

Operational Hours: 
Program Eligibility & Requirements: 

Anyone interested in serving as a CFIDS advocate. 
 Individuals with Chronic Fatigue and Immune 
Dysfunction syndrome. 

Address: 
PO Box 220398 
Charlotte NC 28222 

Telephone:  800-442-3437 
Telephone:  704-365-2343  
Fax:    

CFIDS Association of America, 
Inc.,  (Chronic Fatigue and 

Immune Dysfunction Syndrome)  

Center Township Trustee’s 
Office  
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EMAIL: cfids@cfids.org 
WWW: http://cfids.org 
Primary Category: 

National Societies and Associations 
Categories: 

Chronic Disability; Chronic Fatigue; Clinic, Medical; 
Supportive Services; Volunteers 

 
 
 
 

 
 

PROGRAM NAME 

Central Indiana CHADD 
 

Description of Services: 
National non-profit organization  works to 
improve the lives of people with ADHD through 
education, advocacy, and support. Working closely 
with leaders in the field of ADHD research, 
diagnosis and treatment, CHADD offers its 
members and the public info they can trust.  

Contact Name: 
CHADD 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Local chapters are located in Peru, La Porte, and 
Monroe. 

Address: 
8181 Professional Place, Suite 150 
Landover MD 20785 

Telephone:  301-306-7070 
Telephone:  800-233-4050 
Telephone: 317-862-0539 
Fax:   301-306-7090 
EMAIL:  
WWW: http://www.chadd.org 
Primary Category: 

National Societies and Associations 
Categories: 

ADD/ADHD/Attention Deficit Disorder 
 
 

 
 
 

PROGRAM NAME 

Community Partners for Child Safety 
(Region 7) 

 

Description of Services: 
Provide home-based supportive services to 
families with children 0-18 years of age, who are 
not currently involved with Child Protection 
Services or Healthy Families programs. 
We assist families in developing and meeting 
specific family-centered goals.   
Anyone in the community can refer a family or 
themselves to our services. 
Our intake appointment takes approximately sixty 
to ninety minutes to complete.  
 Our program is free and voluntary. 

Contact Name: 
Nikki Furry 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Blackford, Delaware, Jay, Grant, and Randolph 
Counties  
Teens Children 

Address: 
5826 W Kilgore Avenue 
Muncie IN 47304 

Telephone:  765-381-0210 
Telephone:  866-800-8115 
Fax:   765-381-0212 
EMAIL: nfurry@childrensbureau.org 
WWW: http://www.childrensbureau.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Counseling; Child Protection; Children 
 
 
 

Children's Bureau Inc. (Region 7)  

Children and Adults with ADHD 
(CHADD)  
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PROGRAM NAME 

Christian Counseling Services 
 

Description of Services: 
Contact Name: 

Charley Gerber 
Operational Hours: 

Varies 
Program Eligibility & Requirements: 
Address: 

1804 N Wheeling Ave # 5 
Muncie IN 47303 

Telephone:  765-289-1631 
Fax:    
EMAIL: ccscharley@aol.com 
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Counseling-Low Cost; Family Counseling; Stress 
Management; Youth 

 
 
 
 

 
 

PROGRAM NAME 

Christian Love Help Center 
 

Description of Services: 
Love Center offers a clothing room, food pantry, 
and utility assistance at the first of the month. 
Office only open on Tuesdays from 10:00am to 
1:30pm.  Call for an appointment.   
Soup Kitchen opens at 2:00pm on Tuesday and 
serves a hot meal. 
Love Center also helps during Christmas and 
Easter holidays. 

Contact Name: 
Christian Love Help Center 

Operational Hours: 
Tuesday: 10:00am - 1:30pm 

Program Eligibility & Requirements: 
Christian Shelter house for single women, single 
men, women with children, and whole families. 

Address: 
418 S 18th Street 
New Castle IN 47362 

Telephone:  765-521-2837 
Telephone:  765-529-1709 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Clothing; Clothing--Low Cost; Food Pantry; 
Homeless; Meals; Shelter; Utility Assistance 

 
 
 
 

 
 

PROGRAM NAME 

Christian Ministries Food Pantry 
 

Description of Services: 
Food pantry, emergency assistance. 

Contact Name: 
Christian Ministries 

Operational Hours: 
Office Hours: Monday-Friday 9:00am-1:00pm 
Food Pantry: Tuesday 10:00am-12:30pm; 
Wednesday-Friday 9:00am-12:30pm 
Please call to make an appointment for 
emergency assistance.  

Program Eligibility & Requirements: 
Address: 

401 E Main Street 
Muncie IN 47305 

Telephone:  765-288-0601 
Fax:   765-282-4522 
EMAIL: christianministriesmail@yahoo.com 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 

Christian Ministries  

Christian Love Help Center  

Christian Counseling Services  
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Categories: 
Food Pantry 
 
 

 
 

PROGRAM NAME 

Hope House 
 

Description of Services: 
Hope House is a peaceful, nurturing and caring 
home for women with children. It assists these 
families in crisis on a short-term basis. There are 
dorm style sleeping areas, a kitchen and living 
room area, a laundry facility, a play room and 
game room for children, and bathrooms and 
showers. The house is staffed by an on-site 
manager who lives upstairs in the home. 

Contact Name: 
Becki Clock 

Operational Hours: 
24 / 7 

Program Eligibility & Requirements: 
Women with children who are homeless. 
 Delaware County 

Address: 
PO Box 1088 
Muncie IN 47308 

Telephone:  765-288-0601 
Fax:   765-282-4522 
EMAIL: christianministriesmail@yahoo.com 
WWW: http://www.christianministries.ws/ 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Homeless; Shelter 
 
 
 

 
 
PROGRAM NAME 

Christian Women’s Fellowship 
 

Description of Services: 
Food pantry open on the 3rd Saturday of each 

month. 
Contact Name: 

Christian Women's Fellowship 
Operational Hours: 

Saturday: 9:00-11:00 am 
Program Eligibility & Requirements: 

For Eaton residents only. 
Address: 

301 E Harris Street 
Eaton IN 47338 

Telephone:  765-396-9395  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 
 

 

 
 

PROGRAM NAME 

City Clerk 
 

Description of Services: 
Duties of the Clerk: 
keeper of city records, recording board of works 
minutes, recording building permits, recording city 
council minutes, recording city ordinance and 
resolutions, recording insurance contracts, 
recording inventories of city assets, and recording 
merit commission minutes. 

Contact Name: 
Phyllis Reagon 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

300 N High Street (City Hall, 1st floor) 
Muncie IN 47305 

Telephone:  765-747-4831 
Fax:   765-286-3592 

City of Muncie  

Christian Women’s Fellowship  
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EMAIL:  
WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

Court; Government; Legal 
 
 
 
 

PROGRAM NAME 

City Council 
 

Description of Services: 
Meets 1st Monday of every month - City Hall 
Auditorium. 

Contact Name: 
Mary Serf 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

300 N High Street (City Hall) 
Muncie IN 47305 

Telephone:  765-747-4831 
Fax:    
EMAIL:  
WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

Community; Government 
 
 
 

 
PROGRAM NAME 

City Court 
 

Description of Services: 
Muncie City Court has jurisdiction over criminal 
misdemeanors, state infractions, and city 
ordinance violations. The court has geographical 
jurisdiction in Delaware County, not just within 
the city limits of Muncie. 
The schedule of hearings and trials for the court 
are as follows: 
Monday 
1:00 pm Initial hearing on criminal misdemeanor 

cases 
Tuesday 
1:30pm Guilty plea hearings on criminal 
misdemeanor cases (not on 2nd Tuesday of 
month) 
2:30pm Trials on criminal misdemeanor cases 
Wednesday 
1:30pm Review hearings and revocation on 
hearings on criminal misdemeanor cases 
3:00pm Trials on traffic infractions and ordinance 
violations 
Wednesday 
3:00pm Ordinance violation hearings and trials 
(non-traffic cases) 
Thursday 
9:00am Pretrial conferences on criminal 
misdemeanor cases 
1:30pm Guilty plea hearings on criminal 
misdemeanor cases 
3:00pm Trials on criminal misdemeanor cases 
Friday 
1:30pm Appearance date on traffic tickets to 
appear in City Clerks office to admit or deny 
allegations. 

Contact Name: 
William G. Bruns 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

300 N High Street (City Hall Auditorium, 1st floor) 
Muncie IN 47305 

Telephone:  765-747-4703  
Fax:   765-286-3592 
EMAIL:  
WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

Court; Legal 
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PROGRAM NAME 

Public Works Department: City 
Engineer 

 

Description of Services: 
Department responsibilities include engineering, 
streets, sidewalks, traffic signals and code 
enforcement – parking. 

Contact Name: 
Pete Heuer 

Operational Hours: 
Monday-Friday 7:00am-3:00pm; closed 11:00-
12:00 for lunch 

Program Eligibility & Requirements: 
Address: 

5790 Kilgore Avenue 
Muncie IN 47304 

Telephone:  765-747-4878 
Fax:   765-747-4794 
EMAIL:  
WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

City; Government 
 
 
 
 
 

 
 
PROGRAM NAME 

Client Assistance Program - Vocational 
Rehabilitation 

 
Description of Services: 

Contact CAP if you are having difficulty seeking or 
receiving services from Vocational Rehabilitation 
Services or other programs and projects under the 
Rehabilitation Act, such as independent living.  
 Please call if you are having problems related to 
any of the following areas: 

Applying for services (apply or reapply for VR) 
Planning for services (involvement in planning 
own rehabilitation program) 
Appealing Decisions (appealing counselors 
decisions or actions) 
Confidentiality (protection against discrimination 
and confidentiality) 

Contact Name: 
Sue Beecher 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  317-722-5555 
Telephone:  800-622-4845  
Fax:    
EMAIL: sbeecher@ipas.in.gov 
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Advocacy; Vocational Rehabilitation 
 
 
 
 

 
 

PROGRAM NAME 

Collective Coalition of Concerned 
Clergy (CCCC) 

 

Description of Services: 
Interdenominational association of pastors to 
promote fellowship on common aspects and 
beliefs of various Christian traditions, to provide a 
supportive climate that enhances the pastoral 
ministry and to provide a leadership forum to 
voice the political, social, moral, and economic 
concerns of the community. 

Contact Name: 
Pastor Royce Mitchell 

Operational Hours: 

Collective Coalition of 
Concerned Clergy (CCCC)  

Client Assistance Program  
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Program Eligibility & Requirements: 
Address: 

1100 N Macedonia Avenue 
Muncie IN 47303 

Telephone:  765-284-7274  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Faith Services 
Categories: 

Collaboration 
 
 
 
 
 

 
 

PROGRAM NAME 

Community Baptist Chapel 
 

Description of Services: 
Food pantry open on fourth Thursday of each 
month. 

Contact Name: 
Community Baptist Chapel 

Operational Hours: 
Thursday: 9:00am-12:00pm 

Program Eligibility & Requirements: 
Address: 

524 W Howard Street 
Muncie IN 47305 

Telephone:  765-284-6445  
Fax:   765-286-5155 
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 

 
 

 
 

PROGRAM NAME 

Community Center for Vital Aging 
 

Description of Services: 
At the Community Center for Vital Aging (CCVA), 
our mission is to enhance the lives of older adults 
in the Muncie/Delaware County community 
though creative, cultural, and intergenerational 
programs that promote wellness throughout the 
lifespan. 

Contact Name: 
Judy Elton 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

520 E Main Street 
Muncie IN 47305 

Telephone:  765-289-4541 
Fax:   765-289-9546 
EMAIL: jelton@bsu.edu 
WWW: http://www.bsu.edu/wellness/ccva/ 
Primary Category: 

Elderly/Disabled 
Categories: 

Adult; Elderly; Wellness 
 
 
 
 
 

 
 

PROGRAM NAME 

CDI Head Start Serving Delaware 
County 

 

Description of Services: 
Head Start is a comprehensive program which 
provides for the developmental needs of pre-

Community Development 
Institute  

Community Center for Vital 
Aging  

Community Baptist Chapel  
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school children with educational, social, medical, 
dental, nutritional and mental services. The goal is 
to bring about a higher level of knowledge for 
children of low-income families and to involve the 
family and community in the program’s activities. 
The program runs from August to May during the 
school year. ACTION also offers 40 slots for full 
day, full-year Head Start. 

Contact Name: 
Petra Gonzales, Social Services Coordinator 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Low-Income children 3-5 yrs old in Delaware 
County.  Early HeadStart is offered for children 6 
weeks - 36 months.  
Call or walk in with verification of income, birth 
certificates, immunization records, SS numbers, 
HHW card, and food stamp card (Hoosier Works 
card) for each member of the household. 

Address: 
3900 Wysor Street 
Muncie IN 47303 

Telephone:  765-286-5437  
Fax:   765-282-4453 
EMAIL: pgonzales@headstartmuncie.org 
WWW: http://www.headstartmuncie.org/ 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Care; Education; Infant; Preschool; Toddler 
 
 

 
 
 

 
 

PROGRAM NAME 

Parents Encouraging Parents- 
Community Parent Center 

 

Description of Services: 
Parents Encouraging Parents strives to be a bridge 
for parents and guardians to the resources needed 
for success in school and in life. 

Our mission: Is to serve parents and guardians as a 
resource agent bridging relationships among 
family, school and community. 
Parents Encouraging Parents also serves as a 
conduit for community organizations to the 
parents of Delaware County. Providing 
information to parents about existing programs; 
such as tutoring, support groups and free/reduced 
counseling services. 

Contact Name: 
Terri Starkey 

Operational Hours: 
Program Eligibility & Requirements: 

Call for more information. 
Address: 

125 E Charles Street #218 
Muncie IN 47305 

Telephone:  765-215-1868  
Fax:    
EMAIL: PEPparentcenter@aol.com 
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Information & Referral; Parent Education; 
Parenting; Parenting Skills; Parenting/Classes; 
Supportive Services 

 
 
 

 
 

PROGRAM NAME 

Community Shepherds 
 

Description of Services: 
Food pantry open Tuesdays  

Contact Name: 
Community Shepherds 

Operational Hours: 
Tuesday 9:30-10:30 

Program Eligibility & Requirements: 
Address: 

105 Main Street 
Gaston IN 47342 

Telephone:  765-358-3264 

Community Shepherds  

Community Parent Center  
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Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 
 
 

 
 

PROGRAM NAME 

Delaware County CASA Program 
 

Description of Services: 
Every year more than half a million abused and 
neglected children are in need of safe, permanent, 
nurturing homes. That's where CASA steps in.  
CASA (Court Appointed Special Advocates) was 
created in 1977 to make sure the abuse and 
neglect these children originally suffered at home 
doesn't continue as abuse and neglect at the 
hands of the system. As trained advocates, CASA 
volunteers are appointed by judges to be a voice 
for these children in court. The result is that a 
child is placed into a safe, loving home where 
he/she can thrive. It is the CASA vision to provide 
a volunteer for each and every abused and 
neglected child who needs one. 

Contact Name: 
Jess Hansard 

Operational Hours: 
Monday-Friday: 8:30am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Court Ordered Children   
Application Process: Court referral; call for further 
information.   
Program Fees: No fees unless ordered by court. 
Volunteering: Call for information 

Address: 
3812 W Kilgore Avenue 
Muncie IN 47304 

Telephone:  765-747-7875 
Fax:   765-213-1276 
EMAIL: casa@co.delaware.in.us 
WWW: http://www.delawarecountycasa.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Abuse; Advocacy; Child Protection; Legal; Neglect 
 
 
 
 

 

 
PROGRAM NAME 

Covenant Partners Ministries 
 

Description of Services: 
Food pantry open 4th Thursday of the month 
11:00am-1:00pm.  (November and December are 
on 3rd Thursday of the month.) 

Contact Name: 
Operational Hours: 

Tuesday, Friday: 1:00pm-3:00pm 
Program Eligibility & Requirements: 
Address: 

911 W Jackson Street 
Muncie IN 47305 

Telephone:  765-284-2545 
Fax:    
EMAIL: cpm.5@juno.com 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 

Covenant Partners Ministries  Court Appointed Special 
Advocates (CASA)  
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PROGRAM NAME 

Evansville Treatment Center 
 

Description of Services: 
Primary Focus:  Opiate Addiction 
Services Provided:  Methadone Maintenance, 
Suboxone Detoxification 
Type of care:  Outpatient 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

To be eligible for treatment, prospective patients 
much be at least 18 years old and must have been 
addicted to or dependent upon opiates for a 
minimum of one year prior to seeking treatment. 
Evaluated on a case-by-case basis. 
Payment accepted: Self-pay, Private Insurance, 
Value options. 

Address: 
1510 W Franklin Street 
Evansville IN 47710 

Telephone:  866-575-8186 
Fax:   812-424-0226 
EMAIL:  
WWW: 
http://www.crchealth.com/programs/133/Evansville-
Clinic 
Primary Category: 

Addiction 
Categories: 

Addictions; Outpatient Rehabilitation; 
Rehabilitation; Substance Abuse; Supportive 
Services 

 
 
 
 
PROGRAM NAME 

Indianapolis Treatment Center 
 

Description of Services: 
Primary focus: Substance abuse treatment 
Services Provided: Methadone Maintenance, 
Buprenorphine Detox 

 Type of Care: Outpatient 
Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

2626 E 46th Street Suite J 
Indianapolis IN 46205 

Telephone:  866-575-8186  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Outpatient Rehabilitation; Substance 
Abuse 

 
 
 
 

 
 

PROGRAM NAME 

Urban Scouting - Crossroads of 
America Council, Boy Scouts of 
America 

 

Description of Services: 
The Urban Scouting program tailors the traditional 
Cub Scout, Boy Scout, and Venturing programs to 
the specific needs of those in the urban 
environment. 

Contact Name: 
Leslie Anderson 

Operational Hours: 
Program Eligibility & Requirements: 

Cub Scouts: Boys in grades 1-5.  
Boy Scouts: Boys - 6th-12th grade,  age 11-18 
years. 
Parents must complete and sign applications for 
their children. Call for further information. 
Fees: $15 for registration and $1 per year for 
insurance. 
Delaware, Randolph, & Henry Counties. 

Crossroads of America Council, 
Boy Scouts of America  

CRC Health Group  
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Address: 
3400 E Jackson Street 
Muncie IN 47305 

Telephone:  765-288-0223 
Fax:   765-284-7534 
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Organization, Membership; Recreation; 
Recreation---Summer; Youth; Adolescent 

 
 
 
 

PROGRAM NAME 

Venturing - Crossroads of America 
Council, Boy Scouts of America 

 

Description of Services: 
Venturing expands upon the ideals of the Cub 
Scouts and Boy Scouts while collaborating with 
local organizations to focus on fitness, good 
citizenship, leadership skills, outdoor activities, 
service to the community, and social relationships. 

Contact Name: 
Leslie Anderson 

Operational Hours: 
Program Eligibility & Requirements: 

Males and Females age 15-20. 
Applications must be completed and signed by 
parents for those members under the age of 18. 
Call or walk in. 
$15 for registration and $1 per year for insurance. 
No one is rejected for lack of fees. 
Delaware, Randolph, & Henry Counties. 

Address: 
3400 E Jackson Street 
Muncie IN 47305 

Telephone:  765-288-0223  
Fax:   765-284-7534 
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Citizenship; Community; Leadership; 

Organization,Membership; Recreation; 
Recreation---Summer; Relationships; Social 
Organization; Supportive Services; Youth 

 
 
 
 

 

 
PROGRAM NAME 

Daleville United Methodist Church 
Food Pantry 

 

Description of Services: 
Food pantry open only on 1st Monday and 
Wednesday of each month. 

Contact Name: 
Daleville United Methodist Church 

Operational Hours: 
Monday: 9:00am-12:00pm  
Wednesday: 4:00pm-6:00pm 

Program Eligibility & Requirements: 
Address: 

8104 S Hickory Lane 
Daleville IN 47334 

Telephone:  765-378-3000 
Fax:    
EMAIL: dalevilleumc@sbcglobal.net 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 

 
 
 
 
 
 

Daleville United Methodist 
Church  
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PROGRAM NAME 

Child Care Connections 
 

Description of Services: 
The Child Care Development Fund helps low-
income families with their child care costs.  
Parents must be working, going to school, or 
attending a TANF/IMPACT job training program 
and have a child under the age of 13 to qualify. 
Child care services are provided by licensed, 
registered, and family home providers.  

Contact Name: 
Operational Hours: 

9:00am – 12:00pm, 1:00pm to 4:30pm Monday 
through Friday 

Program Eligibility & Requirements: 
Low-income Delaware or Grant County residents 
who are working, attending school, or a job 
training program with a child under the age of 13. 

Address: 
2111 W Godman Avenue 
Muncie IN 47308 

Telephone:  765-254-1833 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Child Care; Financial Assistance 
 
 
 
PROGRAM NAME 

Energy Assistance Program 
 

Description of Services: 
Residents are encouraged to contact DCCAP if 
they are struggling to pay heating bills.  The 
agency is assisting walk-in clients as well as those 
with appointments.   
If funds remain during the summer months, those 
will automatically be dispersed to the families who 

received assistance during the winter.  
Families who have recently received the agency's 
help may not apply for aid.  Call with any 
questions.  

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Low-income head of household living in Delaware 
or Grant County. Call for details.  
Call or walk in with verification of income, SS 
numbers for all household members and utility 
bills or bulk fuel bills. 

Address: 
2111 W Godman Avenue 
Muncie IN 47308 

Telephone:  765-254-1790  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Utility Assistance 
 
 
 
 

PROGRAM NAME 

Weatherization Program 
 

Description of Services: 
This non-profit program is designed to help low-
income residents in Delaware and Grant Counties 
combat escalating energy costs. Weatherization 
includes installation of insulation, weather 
stripping, caulking, furnace tune-ups and repair in 
homes or apartments by experienced contractors. 

Contact Name: 
Eric Osterday 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
Low-income head of household living in Delaware 
or Grant County. Call for details.  
Call or walk in with verification of income, SS 
numbers for all household members and utility 
bills or bulk fuel bills. 

Delaware County Community 
Assistance Programs  
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Address: 
 2111 W Godman Avenue 
 Muncie IN 47308 

Telephone:  765-254-1790 
Telephone:  765-288-8732 
Fax:   765-288-8733 
EMAIL: icap@icapcaa.org 
WWW: icapcaa.org 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Furnace; Housing; Living Conditions; Low-Income; 
Repair 

 
 
 
 

 
 

PROGRAM NAME 

Delaware County Community 
Corrections 

 

Description of Services: 
The vision of the Delaware County Community 
Corrections program is to provide a safe working 
and living environment for staff and offenders, to 
eliminate recidivism of offenders, to assume a 
leadership role in developing a prevention system 
for at-risk youths and adults and to eliminate the 
need for incarceration. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:30am-4:30pm; closed 12:00-
1:00 for lunch. 

Program Eligibility & Requirements: 
Address: 

115 S Walnut Street 
Muncie IN 47305 

Telephone:  765-747-7825 
Fax:   765-741-3391 
EMAIL:  
WWW: http://www.delawarecountysheriff.org/ 
Primary Category: 
 

Categories: 
Legal; Law Enforcement; Law 

 
 
 
 

 
 

PROGRAM NAME 

IMPACT 
 

Description of Services: 
IMPACT is an employment and training program 
which selects certain recipients of TANF and food 
stamp programs. IMPACT takes a 
multigenerational approach to welfare 
dependency with self-sufficiency as the final goal. 
Staff members also provide supportive services for 
certain approved IMPACT/training employment 
activities.  

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Recipient of TANF or food stamp services and 
resident of Delaware County.  May need to meet 
additional requirements. 

Address: 
1107 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-668-5341  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Employment, Job Search; Training; Welfare 
Department 

 
 
 

Delaware County Division of 
Family Social Services  

Delaware County Community 
Corrections (DCCC)  



46 

 

 
 

PROGRAM NAME 

Emergency Medical Services 
 

Description of Services: 
Commitment to provide the best emergency pre-
hospital care anywhere. 

Contact Name: 
Delaware County EMS 

Operational Hours: 
24 hours a day, 7 days a week 

Program Eligibility & Requirements: 
Address: 

401 E Jackson Street 
Muncie IN 47305 

Telephone:  765-747-7789 
Telephone:  Emergency 911  
Fax:   765-747-7761 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Emergency Medical Care; Hospital/Medical 
Facility; Medical Care 

 
 
 

 
 
PROGRAM NAME 

Delaware County Council: Auditor's 
Office 

 
Description of Services: 

The Delaware County Council is the fiscal body of 
county government which appropriates money. 

Contact Name: 
Denise Smith / Judy Rust 

Operational Hours: 
Program Eligibility & Requirements: 

Address: 
100 W Main Street 
Muncie IN 47305 

Telephone:  765-747-7717 x103 
Fax:   765-741-3422 
EMAIL:  
WWW: http://www.co.delaware.in.us 
Primary Category: 

City/County/State Government 
Categories: 

County; Financial Planning; Government 
 
 
 
 

PROGRAM NAME 

Delaware County DARE Program 
 

Description of Services: 
The Delaware County Sheriff's Office D.A.R.E. 
program is in most county schools and has two 
instructors. Officers Ray Dudley and Randy Ogle 
teach D.A.R.E. to fifth grade students in Selma, 
Daleville, Wes-Del, and Cowan Elementary 
Schools.  

Contact Name: 
Randy Ogle 

Operational Hours: 
Hours vary. 

Program Eligibility & Requirements: 
School Aged Children. 

Address: 
100 W Main Room 304 
Muncie IN 47305 

Telephone:  765-747-7885  
Fax:   765-741-3391 
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Alcohol/Alcoholism; Children; Drug 
Abuse Prevention; Early-Intervention 

 
 
 

Delaware County Government  

Delaware County EMS  
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PROGRAM NAME 

Delaware County Family Child Support 
Division 

 

Description of Services: 
The Delaware County Family Child Support 
Division provides the following services: 
enforcement and collection of child support from 
pre-existing court order awarding child support 
payments; establishment of paternity; and 
establishment of a support order where the 
mother and father are currently separated but not 
divorced.   
Services are free if TANF or Medicaid benefits are 
currently or have ever been received. If no such 
benefits have ever been received, the fee for 
services is $25.00, which must be paid by money 
order payable to Indiana Family and Social 
Services Administration. 

Contact Name: 
Lori Craycraft 

Operational Hours: 
Monday-Friday: 8:30am-4:00pm 

Program Eligibility & Requirements: 
Individuals having problems in collecting their 
child support payments . 
Program fees: $25.00 if NOT receiving assistance 
from TANF or Medicaid. 

Address: 
100 W Main Street Room 304 
Muncie IN 47305 

Telephone:  765-747-7774  
Fax:   765-747-7758 
EMAIL:  
WWW: http://www.co.delaware.in.us 
Primary Category: 

City/County/State Government 
Categories: 

Adolescent; Child Support; Housing; 
Parenting/Classes 

 
 
 
 
 
 
 

PROGRAM NAME 
Delaware County Prosecutor 

 

Description of Services: 
The prosecutor's office is responsible for filing 
charges in all criminal cases, and representing the 
state (citizens) in criminal trials.  
The Prosecutor's Diversion Program allows first 
time misdemeanor offenders a chance to have the 
charges dismissed if they follow a strict program 
for 1 year.  
The prosecutor may refer victims to the Victim 
Advocate program for assistance in some 
instances. The prosecutor or his representative 
sits on several local boards, i.e. Community 
Corrections and the Delaware County 
Coordinating Council. 

Contact Name: 
Prosecutor: Jeff Arnold 

Operational Hours: 
Monday thru Friday: 8:30am to 4:00pm 

Program Eligibility & Requirements: 
Application Process:  Police forward arrest reports 
to the prosecutor.   
Program Fees: None   

Address: 
100 W Main Street  Room 312 
Muncie Indiana 47305 

Telephone:  765-747-7801 
Fax:   765-747-7830 
EMAIL:  
WWW: http://www.co.delaware.in.us 
Primary Category: 

Legal Services 
Categories: 

Abuse; Court; Legal; Prosecutor 
 
 

 
 

PROGRAM NAME 

Delaware County Public Defender's 
Office 

 

Description of Services: 
Contact Name: 

Jack Quirk / Leanna Smith 
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Operational Hours: 
Monday-Friday: 8:30am-12:00pm, 1:00pm-
4:00pm 

Program Eligibility & Requirements: 
Address: 

100 W Washington Street 
Muncie IN 47305 

Telephone:  765-281-9451  
Fax:   765-288-7037 
EMAIL:  
WWW: http://www.co.delaware.in.us 
Primary Category: 

City/County/State Government 
Categories: 

Advocacy; Court; Legal; Legal Representation; 
Public Defender 

 
 
 
 

PROGRAM NAME 

Delaware County Sheriff's Office 
 

Description of Services: 
The members of the Delaware County Sheriff's 
Department are dedicated to serving the law 
enforcement needs of the community in which we 
work and live. Through continual training and a 
proactive approach to community policing, we will 
strive to maintain and improve the quality of life 
for all citizens of Delaware County. 

Contact Name: 
Michael Scroggins 

Operational Hours: 
Main Office: Monday-Friday 8:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone 

Address: 
100 W Washington Street 
Muncie IN 47305 

Telephone:  765-747-7885 
Telephone:  765-747-7878 (Dispatch) 
Fax:   765-741-3391 
EMAIL: Iscroggins@co.delaware.in.us 
WWW: http://www.delawarecountysheriff.org 
Primary Category: 

City/County/State Government 
Categories: 

Law Enforcement; Protective Service 
 
 
 
 

PROGRAM NAME 

Delaware County Voter's Registration 
Office 

 

Description of Services: 
Contact Name: 

Will Staton, Ashley Nichols 
Operational Hours: 

Monday-Friday: 8:30am-4:30pm 
Program Eligibility & Requirements: 

Delaware County residents 18 years and older. 
 Apply in person. 

Address: 
100 W Main Street, Room 104 
Muncie IN 47305 

Telephone:  765-747-7812 
Fax:   765-751-3335 
EMAIL:  
WWW:  
Primary Category: 

City/County/State Government 
Categories: 

Community; Voting 
 
 

 
 
PROGRAM NAME 

Veteran Affairs Office 
 

Description of Services: 
The Delaware County Veterans Affairs Office 
provides services or information to veterans in the 
following areas: 
Health benefits and services 
Compensation and pension benefits 
Home loan guarantee services  
Education benefits 
Life insurance programs 
Vocational rehab and employment services 
Burial and memorial benefits 
Appeals Board of Veteran Appeals 
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Contact Name: 
Jerry Griffis 

Operational Hours: 
Program Eligibility & Requirements: 

Veterans, call or walk-in. 
Address: 

100 W Main Street, Room 302 
Muncie IN 47305 

Telephone:  765-747-7810 
Fax:   765-741-3424 
EMAIL: jgriffis@co.delaware.in.us 
WWW: http://www.co.delaware.in.us 
Primary Category: 

Veteran Services 
Categories: 

Veterans 
 
 
 
 

 
 

PROGRAM NAME 

DCS Office in Blackford County 
 

Description of Services: 
The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Betty Lyons 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
1300 W Water Street 
Hartford City IN 47348 

Telephone:  800-800-5556 
Telephone:  765-348-2902  
Fax:   765-348-4367 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
 

Categories: 
Child Protection; Child Abuse Prevention 

 
 
 
 

PROGRAM NAME 

DCS Office in Delaware County 
 

Description of Services: 
The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Jackie Fisher 

Operational Hours: 
Monday-Friday: 7:30am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
3600 W Kilgore Avenue Suite 600 
Muncie IN 47304 

Telephone:  800-800-5556 
Telephone:  765-751-9565  
Fax:   765-281-0455 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Child Abuse Prevention; Child Protection 
 
 
 
 

PROGRAM NAME 

DCS Office in Henry County 
 
Description of Services: 

The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Michael Fleming 

 

Department of Child Services  
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Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
503 New York Avenue 
New Castle IN 47362 

Telephone:  800-800-5556 
Telephone:  765-529-3450  
Fax:   765-521-2330 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Child Abuse Prevention; Child Protection 
 
 
 
 

PROGRAM NAME 

DCS Office in Jay County 
 

Description of Services: 
The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Joy Wolf 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
1049 W Votaw Street 
Portland IN 47371-9590 

Telephone:  800-800-5556 
Telephone:  260-726-7933 
Fax:   260-726-8589 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Child Abuse Prevention; Child Protection 
 
 

PROGRAM NAME 

DCS Office in Madison County 
 

Description of Services: 
The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Christopher A. Wagner 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
222 E 10th Street, Suite D 
Anderson IN 46016 

Telephone:  800-800-5556 
Telephone:  765-649-0142 
Fax:   765-644-9081 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Child Abuse Prevention; Child Protection 
 
 
 
 
PROGRAM NAME 

DCS Office in Randolph County 
 

Description of Services: 
The Indiana Department of Child Services protects 
children from abuse and neglect. DCS does this by 
partnering with families and communities to 
provide safe, nurturing and stable homes. 

Contact Name: 
Linda Marsh 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Teens, Children, Families 

Address: 
325 S Oak Street Suite 201 
Winchester IN 47394-2242 
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Telephone:  800-800-5556 
Telephone:  765-584-2811 
Fax:   765-584-4806 
EMAIL:  
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Child Abuse Prevention; Child Protection 
 
 
 
 

 

 
PROGRAM NAME 

Department of Housing and Urban 
Development (HUD) 

 

Description of Services: 
Contact HUD for application procedures, eligibility 
requirements, and general information concerning 
the purchase of low-cost housing. 

Contact Name: 
John Hall 

Operational Hours: 
Program Eligibility & Requirements: 

Call or write for eligibility guidelines. 
Address: 

151 N Delaware Street, Suite 1200 
Indianapolis IN 46204-2526 

Telephone:  317-226-6303x7043 
Telephone:  800-743-3333 
Telephone: 800-225-5342 
Fax:   317-226-6317 
EMAIL: John.R.Hall@hud.gov 
WWW: http://www.hud.gov/ 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Government; Housing 
 
 
 

 
 
PROGRAM NAME 

District 6 Pro Bono Line 
 

Description of Services: 
Assists individuals in District 6 with finding a pro 
bono attorney.  
District 6 covers the following counties: Delaware, 
Blackford, Jay, Randolph, Henry, Grant, and 
Madison. 
Call for an application. 

Contact Name: 
Megan 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 
Telephone:  800-910-4407 
Telephone:  765-521-6979  
Fax:   765-521-0790 
EMAIL:  
WWW: http://probono.in.gov/6/intake.pdf 
Primary Category: 

Legal Services 
Categories: 

Legal; Legal Representation 
 
 
 
 

 

 
PROGRAM NAME 

East Central Indiana First Steps 
 

Description of Services: 
Eligible families include those with children from 
birth to three years old who are experiencing 
developmental delays, have a diagnosed condition 
that has a high probability of resulting in 
developmental delay, and/or who are at risk of 
having substantial developmental delay if early 
intervention services are not provided.  
Available services are special instruction, speech 

East Central Indiana First Steps  

District 6 Pro Bono Line  

Department of Housing and 
Urban Development (HUD)  
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language pathology, physical therapy, nutrition 
services, transportation reimbursement, social 
work services, family education, vision services, 
health services, nursing services, occupational 
therapy, and psychological services. Families may 
be referred by doctors, hospital staff, human 
service workers, friends, family members, or 
through self-referral. Eligible children are enrolled 
for services within 45 days of referral. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Children who have or are at risk of developmental 
delay. 
Contact the coordinator to schedule an 
evaluation. 

Address: 
8515 Bluffton 
Fort Wayne IN 46809 

Telephone:  866-316-9800 
Fax:   877-494-5116 
EMAIL:  
WWW: http://www.awsusa.com 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Babies/Toddlers; Children; Developmentally 
Delayed; Infant; Special Needs Children; 
Supportive Services 

 
 
 
 
 

 
 

PROGRAM NAME 

Edgewater Systems for Balanced Living 
 

Description of Services: 
Primary Focus:  Mental Health Services 
Services Provided: Substance abuse treatment; 
Methadone maintenance 
Type of Care:  Outpatient 

Special programs:  Adolescents; persons with co-
occurring mental and substance abuse disorders; 
persons with HIV/AIDS; gay and lesbian; 
Seniors/older adults; pregnant/postpartum 
women; women; men; criminal justice clients 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

1110 W 5th Avenue 
Gary IN 46402 

Telephone:  219-885-4264  
Fax:    
EMAIL:  
WWW: http://www.edgewatersystems.org 
Primary Category: 

Addiction 
Categories: 

Addictions; Adolescent; Elderly; Gays/Lesbian; 
Gender Identity Issues; Men; Mental Health; 
Mentally Ill; Outpatient Rehabilitation; Substance 
Abuse; Support Groups; Women 

 
 
 
 

 
 

PROGRAM NAME 

Experience Works, Inc. 
 

Description of Services: 
To be the recognized national leader in senior 
workforce solutions and a major contributor 
within the broader population. 
Providing older individuals and others with skills 
and opportunities to enhance their employability, 
performance, and life satisfaction; Providing 
employers with skilled, reliable, and experienced 
employees to maximize their competitiveness in a 
changing business environment; Meeting 
community needs through the involvement of our 
employees and program participants; Increasing 
awareness of older worker issues and building 
support for policies that are responsive to the 
needs of a rapidly aging workforce; and cultivating 
a company culture built on professionalism, 

Experience Works, Inc.  

Edgewater Systems for Balanced 
Living  
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courtesy, and high performance, and that values 
continuous learning, innovation, and 
improvement. 

Contact Name: 
Director Pam Fox 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Low-income persons ages 55 and older. 

Address: 
PO Box 687 
Seymour IN 47274 

Telephone:  866-976-5939 
Telephone:  812-522-7930 
Fax:   812-522-7684 
EMAIL: Pam_Fox@ExperienceWorks.org 
WWW: http://www.experienceworks.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Disability; Elderly; Employees; Employers; 
Employment, Job Search; Unemployment; Work 
Experience 

 
 
 
 

 
 
PROGRAM NAME 

Family Social Service Administration 
(FSSA) 

 

Description of Services: 
The Family and Social Service Administration 
(FSSA) provides services to families who have 
issues associated with: low-income, mental illness, 
addiction, mental retardation, a disability, aging, 
and children who are at risk for unhealthy 
development. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Address: 
1107 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  800-403-0864 
Fax:    
EMAIL:  
WWW: http://www.in.gov/fssa 
Primary Category: 

City/County/State Government 
Categories: 

Addictions; Children; Disability; Early-Intervention; 
Elderly; Family/Families; Low-Income; Mental 
Illness; Mentally Handicapped; Special Needs 
Children 

 
 
 
 
PROGRAM NAME 

Vocational Rehabilitation 
 

Description of Services: 
Works with persons with mental or physical 
disabilities to help them find employment. Will 
also assist in getting disability benefits. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Mental or physical disability. 
Serves Delaware, Blackford, Jay, Randolph, Henry, 
Adams and Wells Counties. 

Address: 
201 E Charles Street 
Muncie IN 47305 

Telephone:  765-282-9863 
Telephone:  877-847-9890 
Fax:   765-282-1714 
EMAIL:  
WWW: http://www.in.gov/fssa 
Primary Category: 

Elderly/Disabled 
Categories: 

Job Search; Job Placement; Vocational 
Assessment; Vocational Rehabilitation; Disability 

 
 
 

Family Social Service 
Administration (FSSA)  
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PROGRAM NAME 

Heart-to-Heart - First Choice for 
Women 

 

Description of Services: 
First Choice for Women offers free pregnancy 
testing and options counseling. It provides 
education and support to women as they make 
important pregnancy decisions. Counseling on the 
emotional and physical aspects of pregnancy and 
information concerning available options are also 
provided.  
First Choice for Women also provides maternity 
and baby clothes, as well as cribs, car seats, and 
other baby items. 

Contact Name: 
Tammy Laudicina 

Operational Hours: 
Monday: 12:00pm-6:00pm  
Tuesday: 12:00pm-5:00pm 
Wednesday: 12:00pm-5:00pm 
Thursday: 5:00pm-7:00pm 
Friday: 12:00pm-5:00pm 

Program Eligibility & Requirements: 
Expectant mothers, mothers of toddlers and those 
who think they may be pregnant.  
Contact center for appointment. 

Address: 
600 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-286-6060 
Telephone:  765-286-6085 
Fax:   765-286-8798 
EMAIL:  
WWW: http://www.firstchoiceforwomen.com 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Baby Clothing; Baby Items; Pregnancy; Furniture; 
Maternity Clothing; Pregnancy Testing; Pregnancy 
Counseling; Prenatal Care/Education 

 
 
 

PROGRAM NAME 

Post Abortion Recovery - First Choice 
Restored 

 

Description of Services: 
First Choice is here to reach out to men, women, 
siblings, grandparents, or anyone else hurting 
emotionally or spiritually due to an abortion.  
Offers: group or individualized help and resources 
for those who may want to begin the process on 
their own. 

Contact Name: 
Tammy Laudicina 

Operational Hours: 
24 Hour Careline: 765-286-6060 

Program Eligibility & Requirements: 
Address: 

600 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-286-6060 
Telephone:  765-286-6085 
Fax:    
EMAIL: help@firstchoiceforwomen.com 
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Abortion; Counseling-Low Cost; Counseling; 
Emotional Distress; Emotional Support 

 
 
 
 

PROGRAM NAME 

Pregnancy Support Program 
 

Description of Services: 
The Pregnancy Support Program is a one-on-one 
support system. It offers information on peer 
counseling, preparation for the birth of a child, 
referrals to social agencies, and any other area 
that needs to be addressed.  

Contact Name: 
Tammy Laudicina 

 
 
 

First Choice for Women  
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Operational Hours: 
24 Hour Careline: 765-286-6060 
Monday: 10:00am-2:00pm 
Tuesday: 12:00pm-5:00pm 
Wednesday: 12:00pm-5:00pm 
Thursday: 5:00pm-7:00pm 
Friday: 12:00pm-5:00pm 

Program Eligibility & Requirements: 
Expectant mothers, mothers of toddlers and those 
who think they may be pregnant. 

Address: 
600 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-286-6060 
Telephone:  765-286-6085 
Fax:   765-286-8798 
EMAIL:  
WWW: http://www.firstchoiceforwomen.org 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Information & Referral; Pregnancy; Pregnancy 
Counseling; Support Groups; Supportive Services 

 
 
 
PROGRAM NAME 

Pregnancy Testing and Maternity 
Clothes Program 

 

Description of Services: 
The Pregnancy Test Program involves a urine test, 
information on parenting and adoption, and the 
procedures and risk involved in an abortion.  
The Maternity Clothing Program lends clothes to 
individuals in need.  
The Infant Clothing program provides clothes for 
children up to 3 years of age.  

Contact Name: 
Tammy Laudicina 

Operational Hours: 
24 Hour Careline: 765-286-6060 
Monday: 10:00am-2:00pm 
Tuesday: 12:00pm-5:00pm 
Wednesday: 12:00pm-5:00pm 
Thursday: 5:00pm-7:00pm 
Friday: 12:00pm-5:00pm 

Program Eligibility & Requirements: 
Expectant mothers, mothers of toddlers, and 
those who think they may be pregnant. 

Address: 
600 S Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-286-6060 -- 24 hour 
Fax:   765-286-8798 
EMAIL:  
WWW: http://www.firstchoiceforwomen.org 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Adoption; Baby Clothing; Childbirth; Infant; 
Information & Referral; Parent Education; 
Parenting Skills; Pregnancy Counseling; Pregnancy 
Testing; Prenatal Care/Education 

 
 
 
 

 
 

PROGRAM NAME 

Friends Memorial Church Food Pantry 
 

Description of Services: 
Friends Memorial Church has operated a food 
pantry since 1977 as an outreach program to the 
very low and low-income families in our 
community. In addition to the support of our 
meeting we have received monetary support from 
the local Unitarian Universalist Church, East 
Indiana American Friends Food Bank, and the 
Bethel Temple. 
 We are affiliated with the Second Harvest Food 
Bank of East Central Indiana, from which most of 
our food, including commodities, is obtained. 

Contact Name: 
Earl and Anne Muterspaugh 

Operational Hours: 
Third Saturday of the month: 8:30am-11:30am 
Walk-In  (Please do not arrive before 6:00am).  

Program Eligibility & Requirements: 
Low to very low income families as noted on the 
state of Indiana food pantry eligibility certificate. 

 

Friends Memorial Church  
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Address: 
418 W Adams Street 
Muncie IN 47305 

Telephone:  765-288-5680  
Fax:    
EMAIL: friendsfoodpantry@sbcglobal.net 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food; Food Pantry 
 
 
 
PROGRAM NAME 

Friends Preschool Ministry 
 

Description of Services: 
Activities offered provide a learning environment 
with a flexible curriculum which allows children to 
pursue specific interests and to progress at their 
own pace. The curriculum is theme related, 
literature based and supplemented with field trips 
and special guests. It features: cooperative and 
group learning projects, individual projects, 
creative storytelling, drama, music, art, motor 
skills, conflict resolution and socialization skills. 
Activities are age and developmentally 
appropriate. 

Contact Name: 
Gloria Mantock 

Operational Hours: 
Monday-Friday: 9:00am-11:30am 

Program Eligibility & Requirements: 
Any child age 3-5 who is potty trained. 
 Telephone or walk in to make an appointment. 
$40 per week. $25 enrollment fee. Limited 50% 
scholarship available. 

Address: 
Telephone:  765-288-5133 
Telephone:  765-288-5680  
Fax:    
EMAIL: friendspreschool@sbcglobal.net 
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Education; Preschool; Toddler 

 
 

 
 
 

PROGRAM NAME 

Future Choices 
 

Description of Services: 
We provide the following four core services: 
individual and system advocacy, information and 
referral, independant living skills training, and 
peer counseling. 

Contact Name: 
Beth Quarles 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

309 N High Street 
Muncie IN 47305 

Telephone:  765-741-8332 
Telephone:  866-741-3444  
Fax:   765-741-8333 
EMAIL: bethquarles@futurechoices.org 
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Advocacy; Independent Living Skills; Information & 
Referral; Self-Sufficiency 
 
 

 
 

 
 

PROGRAM NAME 

Gamblers Anonymous Support Group 
 

Description of Services: 
Gamblers Anonymous is a fellowship of men and 
women who share their experience, strength, and 
hope with each other so that they may solve their 
common problem and help others to recover from 

Gamblers Anonymous  

Future Choices  
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a gambling problem. 
Contact Name: 
Operational Hours: 

Meetings are listed below: 
Monday: Monday Nite Clean G.A.  
7:30 PM St.Jude's Church  
5353 McFarland, Indianapolis IN 
Wednesday: Northside Indianapolis G.A.  
6:30 PM First Baptist Church  
8600 N College Avenue #209,  Indianapolis IN  

Program Eligibility & Requirements: 
Gamblers who wish to quit. 
 Intake: Telephone call. 

Address: 
5353 McFarland 
Indianapolis IN  

Telephone:  317-328-4950 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Addictions; Gambling 
 
 
 
PROGRAM NAME 

Gamblers Anonymous, Anderson 
Center (St John's Health System) 

 
Description of Services: 

Offers specialized treatment for persons with 
addictive diseases and mental illnesses using a 
multidisciplinary team approach that includes 
psychiatrists, family physicians, psychologists, 
professional nurses, social workers, counselors, 
pastoral care counselors, and recreation 
assistants. The Anderson Center provides a 
continuum of services for adults and adolescents, 
including inpatient, residential, partial 
hospitalization, and intensive outpatient.  
 Anderson Center Outpatient Services provides 
individual outpatient counseling for adults, 
adolescents, and children within the Anderson 
Center and at a satellite office in Muncie. 
Assessments are available 24 hours a day. 

Contact Name: 
Marion White 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Call for details.  
Telephone or walk-in applicants. 
ADA accessible: designated parking, indoor wheel 
chair access, elevators and outside ramps 

Address: 
2210 Jackson Street 
Anderson IN 46016 

Telephone:  765-646-8444 
Telephone:  765-646-8113 
Telephone: 765-646-8304 
Fax:   765-646-8504 
EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Addictions; Counseling; Gambling; Adolescent; 
Mental Health 

 
 
 
 

 
 

PROGRAM NAME 

Gateway Health Clinic, Inc. 
 

Description of Services: 
The mission of the Gateway Health Clinic is to 
provide primary medical care, work-related 
physical examinations and immunizations for low-
income residents of Delaware County who meet 
the eligibility requirements of not having a private 
physician, insurance, Medicare, or Medicaid. 
Program Hours are by appointment only 
Through the support of the United Way and the 
volunteer efforts of physicians and other health-
care providers all Gateway services are rendered 
free of charge. Laboratory and x-ray services 
donated without charges to the patient. 

Contact Name:  Andrea Bruno 
 

Gateway Health Clinic, Inc.  
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Operational Hours: 
Tuesday, Wednesday, Thursday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Delaware County residents with neither a private 
physician nor insurance, public or private.   

Address: 
310 E Charles Street 
Muncie IN 47305 

Telephone:  765-747-9757  
Fax:   765-747-1081 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Low-Income; Medical Care; United Way Agencies; 
Physician 

 
 
 

 
 
PROGRAM NAME 

Gillespie Tower Apartments 
 

Description of Services: 
Apartment living for elderly and disabled.  Based 
on income. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Seniors or Disabled Adults 
Address: 

701 W Jackson Street 
Muncie IN 47305 

Telephone:  765-747-9554 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Disability; Elderly; Housing; Low-Income 
 
 
 

 
 

PROGRAM NAME 

Girl Scouts of Central Indiana 
 

Description of Services: 
The Girl Scout program gives girls the opportunity 
to participate in events that help develop self-
potential and values while providing the 
foundation for sound decison-making and relating 
to others with increasing understanding, skill and 
respect.  It is the ultimate goal of the Girl Scout 
program that members will contribute to society 
through the use of abilities and leadership skills 
while working in cooperation with others.  The Girl 
Scout program offers opportunities for individual 
girls as well as traditional troop participation.  

Contact Name: 
Debra Smith 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
Girls age 5-18 who accept the Girl Scout Promise 
and Law. 
$12 membership fee, financial assistance 
avaialble. 
Volunteer opportunities are available. 

Address: 
2611 Water Front Parkway 
Indianapolis IN 46214 

Telephone:  765-378-3373 
Telephone:  800-686-6465 
Fax:   317-924-2976 
EMAIL: dhearnsmith@girlscoutsindiana.org 
WWW: http://www.girlscoutsindiana.org 
Primary Category: 

Youth Services and Activities 
Categories: 

School; Scouting; Social Organization; Youth; 
Women; Adolescent; Organization,Membership 

 
 
 

Girl Scouts Program  

Gillespie Tower Apartments 
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PROGRAM NAME 

Goodwill Industries of Central Indiana 
 

Description of Services: 
Goodwill Industries of Central Indiana, Inc., is a 
community resource that offers employment and 
educational services. Goodwill helps people find 
jobs and helps young people prepare for life and 
work. When you donate or shop at Goodwill, 
you're helping people find jobs. 
Goodwill collects donations of clothing and 
household items and sells them at more than 35 
easy-to-find stores throughout central Indiana. 
Whether you call them thrift stores, resale shops 
or second-hand stores, Goodwill is a great place to 
purchase new and gently used clothing and 
household goods. 
Goodwill also accepts automobile donations and 
auctions them to the public. The revenue earned 
helps fund employment and educational services 
for people in central Indiana. These services help 
people develop the skills they need to find good 
jobs and to better support themselves and their 
families. 
Goodwill strives for economic self-sufficiency. 
Through the sale of donated goods (our retail 
division), commercial and janitorial contracts (our 
Commercial Services Division) Goodwill earns 
more than 97 percent of the revenue needed for 
day-to-day operations. United Way and donors 
contributions provide the rest. 
Agency Type: Non-Profit 

Contact Name: 
James M. McClellen 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Everyone. 
 Call for further information about services. 

Address: 
1635 W Michigan Street 
Indianapolis IN 46222 

Telephone:  317-524-4313 
Telephone:  TTY 317-524-4309 
Fax:   317-524-4336 

EMAIL: goodwill@goodwillindy.org 
WWW: http://www.goodwillindy.org 
Primary Category: 

Community Service Organizations 
Categories: 

Donation; Education; Employers; Self-Sufficiency; 
United Way Agencies; Clothing--Low Cost 

 
 
 
 

 
 

PROGRAM NAME 

Grace Baptist Church 
 

Description of Services: 
The mission of the Grace Baptist Church's Senior 
Citizen Club is to provide fellowship and activities 
for senior citizens. 

Contact Name: 
Collins Glenn 

Operational Hours: 
Hours of Operation:  
Monday-Thursday 8:00am-5:00pm 
Friday 8:00am-3:00pm 
Meeting Times: 
Tuesday 10:00am-12:00pm 

Program Eligibility & Requirements: 
Ages 55 and up. 

Address: 
6401 W River Road 
Muncie IN 47304 

Telephone:  765-288-9569  
Fax:   765-288-9384 
EMAIL: grace@iquest.net 
WWW: http://www.gbcmuncie.org 
Primary Category: 

Faith Services 
Categories: 

Elderly; Fellowship; Senior Center 
 
 
 

Grace Baptist Church  

Goodwill Industries  
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PROGRAM NAME 

Grandview Square Cooperative 
 

Description of Services: 
Grandview Square provides low-income housing 
under section 236. It is co-op housing. One to four 
bedroom units are available. There is a waiting list 
for some size units. Call for updates. 

Contact Name: 
Jennie Huston 

Operational Hours: 
Monday-Friday: 8:30am-5:30pm 

Program Eligibility & Requirements: 
Low income individuals.  
 $25.00 application fee.  Rent is based on income 
level and the number of bedrooms in the unit. 

Address: 
1421 S Andrews Road 
Yorktown IN 47396 

Telephone:  765-759-9565 
Fax:   765-759-9376 
EMAIL: grandviewsquare@sbcglobal.net 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing; Low-Income 
 
 
 
 

 
 

PROGRAM NAME 

Harvest Soup Kitchen 
 

Description of Services: 
Harvest Soup Kitchen offers a free hot meal every 
Monday thru Saturday from 9:30am to 11:00am. 

Contact Name: 
Debbie Tucker 

Operational Hours: 
Monday: 9:30am-11:00am 

Program Eligibility & Requirements: 
Anyone 
 Delaware County 

Address: 
920 E Charles Street 
Muncie IN 47305 

Telephone:  765-287-8439  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Meals 
 
 
 
 

 
 

PROGRAM NAME 

Healthy Mothers/Healthy Babies 
 

Description of Services: 
Healthy Mothers/Healthy Babies is a committee 
that fosters education efforts for pregnant women 
and young children through collaborative activities 
and sharing of information and resources. We do 
not provide direct services, but seek to educate 
the community.  

Contact Name: 
Mary Ann Schmutte 

Operational Hours: 
Meetings are held monthly 

Program Eligibility & Requirements: 
Address: 

2706 W Petty Road 
Muncie IN 47304 

Telephone:  765-288-7799  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Health; Health Education; Information & Referral; 
Pregnancy 

Healthy Mothers/Healthy Babies  

Harvest Soup Kitchen  

Grandview Square Cooperative  
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PROGRAM NAME 

High Street United Methodist Church 
 

Description of Services: 
The High Street Methodist Church provides Dial-A-
Prayer, a program in which a caller can hear a 
prayer offered by a pastor. 

Contact Name: 
Rev. Dale Mendenhall 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Anyone 

Address: 
219 S High Street 
Muncie IN 47305 

Telephone:  765-747-8500 
Telephone:  765-747-8506 (Recorded Prayer) 
Fax:   765-741-5282 
EMAIL: info@munciehighstreet.com 
WWW:  
Primary Category: 

Faith Services 
Categories: 

Prayer; Spiritual Development 
 
 
 
 

 
 

PROGRAM NAME 

Adult Daily Living / OBRA (Omnibus 
Budget Reconciliation Act) 

 

Description of Services: 
The Adult Daily Living program provides education 
and support for people with disabilities, enabling 
them to participate fully and make contributions 

within their community.  
OBRA funds programming that supports 
individuals who reside in nursing facilities. OBRA 
provides these residents the opportunity to spend 
time in their communities and to stay connected 
with family and friends. 

Contact Name: 
Joycelyn Baer 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Developmentally disabled adults referred by 
Indiana Bureau of Developmental Disabilities. 
Call for information. 

Address: 
114 E Streeter Ave 
Muncie IN 47303 

Telephone:  765-284-4166  
Fax:    
EMAIL: jbaer@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Mental Health Services 
Categories: 

Adult; Adult Education; Community; 
Developmental Disability; Disability; Handicap; 
Self-Sufficiency; Training 

 
 
 
 

PROGRAM NAME 

Behavior Support Services 
 

Description of Services: 
Behavior Support Services provides support to 
children and adults with intellectual disabilities 
and mental health or behavioral issues. We focus 
on the client's strengths and uniqueness in a 
proactive approach to behavior change and 
emotional wellness.  
The process involves completion of a Functional 
Analysis, development of a Behavior Support Plan 
(BSP), training for those interacting daily with 
client, and monitoring of BSP successes and 
challenges. 

Contact Name: 
LeAnne Cole 

Hillcroft Services  

High Street United Methodist 
Church  



62 

 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Children and adults who have a developmental 
disability . 

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Fax:   765-287-9547 
EMAIL: lcole@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Mental Health Services 
Categories: 

Behavior/Emotional Problem; Early-Intervention; 
Education; Special Needs Children; Supportive 
Services 

 
 
 
 

PROGRAM NAME 

Career in Business 
 

Description of Services: 
Hillcroft's Careers in Business program provides 
training to people who want an intensive, self-
paced, individualized training experience in a non-
threatening environment. We provide business, 
clerical, computer, and job-seeking skills training. 
Hillcroft's Careers in Business program trains 
people for entry level employment. Our 
individualized, intensive, short-term alternative to 
the traditional two- or four-year degree program 
has placed many people in permanent 
employment in the last 8 years. 
We guide individuals through stages of simulated 
classroom work, in-house office work, and finally 
permanent employment. 
Our simulated business environment includes 
modern office equipment and an emphasis on 
workplace etiquette. The people we serve choose 
which components of the program they need to 
obtain the jobs of their choice. 

Contact Name: 
Sheriene Knox 

 

Operational Hours: 
Monday-Friday: 8:00am - 5:00pm 

Program Eligibility & Requirements: 
Anyone who has a realistic job goal, the ability to 
read at least at the 4-6th grade level, 
transportation, and a funding source. 

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-248-4166 
Fax:    
EMAIL: sknox@hillcroft.org 
WWW: http://www.hillcroft.org/programs/careers-in-
business/ 
Primary Category: 

Mental Health Services 
Categories: 

Computer; Employment, Job Search; Training; 
Education 

 
 
 
 

 
 

PROGRAM NAME 

Hillcroft Apartments II 
 

Description of Services: 
Located in Muncie. Apartments are for households 
in the very low to moderate income bracket 
whose head of household is clinically diagnosed 
with a mental illness or is homeless with a 
disability. 

Contact Name: 
Stephanie Geyer 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

2660 N Elm Street 
Muncie IN 47303 

Telephone:  800-545-1833 ex 365 
Telephone:  765-282-7543  
Fax:    
EMAIL:  
WWW: http://www.hillcroft.org 
 

Hillcroft Services  
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Primary Category: 
Mental Health Services 

Categories: 
Developmental Disability; Housing; Low-Income; 
Mentally Handicapped; Mentally Ill 

 
 
 
 

PROGRAM NAME 

Hillcroft Arts and Recreation 
 

Description of Services: 
Hillcroft's Arts and Recreation program provides 
opportunities for children and adults of all ability 
levels to actively engage in arts, recreation and 
social skill development.  
Programs available include Residential Camp at 
Isanogel, Thursday Night Recreation, KidArt, 
Caring Arts Program, ArtAbility, Kids On The Block, 
Butterfly Ball, and Open Arts.  Please call for more 
information on programs. 

Contact Name: 
Elizabeth Piazza 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Children and adults with disabilities and their 
caregivers. 

Address: 
7601 W Isanogel Road 
Muncie IN 47304 

Telephone:  765-288-1073  
Fax:    
EMAIL: epiazza@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Advocacy; Disability; Information & Referral 
 
 
 
PROGRAM NAME 

Hillcroft Services, Inc. 
 

Description of Services: 
Hillcroft Services Inc. is a non-profit organization 

that provides innovative services and supports to 
children with developmental delays and adults 
with disabilities.  
 Hillcroft helps in three ways: with living, with jobs 
and with independence. 

Contact Name: 
Debbie Bennett 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Fax:   765-287-9547 
EMAIL: hillcroft@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Mental Health Services 
Categories: 

Developmental Disability; Disability; Supportive 
Services 

 
 
 
PROGRAM NAME 

Residential Services (Hillcroft) 
 

Description of Services: 
Residential services serve the developmentally 
disabled population of the community. Three 
residences (two for men and one for women) are 
designed to meet the residents' developmental, 
social, emotional, and medical needs. Active 
treatment is provided in all areas of development, 
based on the person's needs. 

Contact Name: 
Kenny Rodeffer 

Operational Hours: 
Open 24 hours 

Program Eligibility & Requirements: 
Eligibility:  18 years or older with a developmental 
disability.   
Application Process: A referral from the Division of 
Aging and Vocational Rehabilitation is necessary.   
Program Fees: based on DPW liability statement.   
To be considered for any homes, an individual 
must contact the Bureau of Developmental 
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Disability Services at 765-288-6516 to determine 
eligibility.  

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Fax:    
EMAIL: krodeffer@hillcroft.org 
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Developmental Disability; Group Home; 
Residential Services 

 
 
 
 

PROGRAM NAME 

Respite Services (Hillcroft) 
 

Description of Services: 
Respite Services provide an opportunity for 
parents and guardians to have time away from 
their responsibilities in caring for their disabled 
child or adult. Services are provided in the home 
and are tailored to meet the needs of the family 
from an hour or two a week to overnight support. 
The time provided is based on the needs of the 
caregiver or parent and the funding source. 

Contact Name: 
Respite Coordinator: Cathy Overmyer 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Developmentally disabled adults and 
children who are referred by the Bureau of 
Developmental Disabilities.   
Application Process:  Telephone or walk in to 
arrange an appointment   
Program Fees:  Sliding scale   

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Fax:    
EMAIL: covermyer@hillcroft.org 
WWW: http://www.hillcroft.org 

Primary Category: 
Mental Health Services 

Categories: 
Developmental Disability; Home Health Care; 
Respite Care; Supportive Services 

 
 
 
PROGRAM NAME 

Supported Employment Program 
 

Description of Services: 
Hillcroft's Supported Employment staff prepare 
people with disabilities to meet the employment 
needs of East Central Indiana.  
Upon receiving a referral from the Vocational 
Rehabilitation Consultant (VRC), an Employment 
Consultant will make contact with the client 
within four days. 

Contact Name: 
Sheriene Knox 

Operational Hours: 
Monday-Friday: 9:00am-3:00pm 

Program Eligibility & Requirements: 
Individual 18 or older who has a developmental 
disability. 
BDDS Eligibility. 

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Telephone:  765-281-6912 
Telephone: 800-591-2808 
Fax:    
EMAIL: pwhittington@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Developmental Disability; Disability; Employees; 
Employment, Job Search; Job Search; Job 
Placement 
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PROGRAM NAME 

Supported Living 
 

Description of Services: 
Supported living services through Hillcroft offer 
support to children and adults with 
developmental disabilities. Services provided 
include respite care, personal assistant services 
and skills training. These services can be provided 
in the home and in the community. The staff 
supports adults to enable them to live in their own 
home setting with training and support provided 
from 2 hours per week up to 24 hours a day, 
depending on the needs of the individual.  For 
more information regarding these services and 
supports please contact Hillcroft Services.  

Contact Name: 
Kenny Rodeffer 

Operational Hours: 
Monday-Friday 8:00am-4:00pm 

Program Eligibility & Requirements: 
Must have a referral from the Bureau of 
Developmental Disabilities,  Lifestream, Inc.,  

Address: 
114 E Streeter Avenue 
Muncie IN 47303 

Telephone:  765-284-4166 
Fax:    
EMAIL: krodeffer@hillcroft.org 
WWW: http://www.hillcroft.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Developmental Disability; Respite Care; 
Supportive Services; Training 

 
 
 
 

 
 

PROGRAM NAME 

Holy Trinity Lutheran Church 
 

Description of Services: 
Holy Trinity is a church with a purpose - to glorify 

God by helping people find the fullness of life 
through Discipleship Living. Discipleship living is 
living an intentional lifestyle built around three 
basic commitments:  
 1. A personal commitment to God in Christ. 
 2. A commitment to serve Christ in His Church 
 3. A commitment to do the work of Christ in the 
world. 

Contact Name: 
John D. Malzahn 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

900 W White River Boulevard 
Muncie IN 47303 

Telephone:  765-282-0619  
Fax:    
EMAIL: holytrinitymuncie@gmail.com 
WWW: http://www.holytrinitylutheranchurch.com/ 
Primary Category: 

Faith Services 
Categories: 

Prayer; Spiritual Development 
 
 
 
 

 
 

PROGRAM NAME 

House of Hope 
 

Description of Services: 
The House of Hope of Madison County, Inc. is a 
halfway house from alcohol and/or drug 
addiction.  All clients have an individualized 
treatment plan with one-on-one counseling, group 
therapy and in-house weekly community 
meetings. Daily AA/NA meetings are mandatory.  
Length of stay is usually 90 days and charges for 
services include counseling, room/board, laundry 
facility, and bed/bath linens. All food is provided 
and a hot meal is served daily.  A six week Relapse 
Prevention workshop series is available. 

Contact Name: 
Elizabeth Ploog 

House of Hope  

Holy Trinity Lutheran Church  
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Operational Hours: 
24 hours. 

Program Eligibility & Requirements: 
Adult male alcoholics or addicts.  
Referral required. Call, walk-in and make an 
appointment.  
Sliding scale fee determined at interview. 

Address: 
902 High Street 
Anderson IN 46012 

Telephone:  765-644-7086 
Fax:    
EMAIL: house-of-hope@comcast.net 
WWW: http://www.andhouseofhope.org/ 
Primary Category: 

Addiction 
Categories: 

Addictions; Halfway House; Men; Substance 
Abuse 

 
 
 
 

 
 

PROGRAM NAME 

Housing Authority of Delaware County 
 

Description of Services: 
The Housing Authority of Delaware County (DCHA) 
provides safe, decent, and affordable housing for 
eligible low, very low, and extremely low-income 
individuals and families, through Section 8 Rent 
Assistance for units located outside the Muncie 
city limits, but inside Delaware County. DCHA is an 
equal housing opportunity agency. 

Contact Name: 
Robert Hammett 

Operational Hours: 
Monday-Friday: 8:00am-12:00pm, 1:00pm-
4:00pm 

Program Eligibility & Requirements: 
Must be at least 18 years of age; household 
income cannot exceed HUD income limits: low-
income for public housing, very low income for 

section 8. 
Apply in person; call for dates; eligible applicants 
are placed on a waiting list; must bring required 
documentation.   

Address: 
2401 S Haddix Avenue 
Muncie IN 47302 

Telephone:  765-284-3801  
Fax:   765-284-6469 
EMAIL:  delcohan@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing; Housing Authority; Low Income 
 
 
 
 

 
 

PROGRAM NAME 

Huffer Memorial Children's Center, Inc 
 

Description of Services: 
The purposes and goals of the Huffer Memorial 
Children's Center are:  
To provide a full time child development program 
with daycare for all children - regardless of race, 
color, creed, or handicap - whose parents are 
working or going to school for part of the day.  
To cooperate with private and public social 
welfare agencies in the development of sound 
social service programs for the community.  
To support public movements and legislative 
measures for the protection of children and to 
stimulate such social thinking and action as will 
improve economic and social conditions essential 
to the carrying out of this program.  
To do all other things neccessary or proper in 
connection with any of the foregoing purposes in 
developing the opportunity and capacity for the 
promotion of useful lives. 

Contact Name: 
Carrie Bale 

Huffer Memorial Children's 
Center, Inc.  

Housing Authority of Delaware 
County 

mailto:delcohan@aol.com
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Operational Hours: 
Monday-Friday: 6:30am-5:30pm 

Program Eligibility & Requirements: 
Children who are six weeks of age through 12 
years old; call for further details. 
Sliding scale, depending on eligibility status; all 
child vouchers are accepted. 

Address: 
2000 N Elgin 
Muncie IN 47303 

Telephone:  765-289-0409  
Fax:   765-289-7330 
EMAIL: cbale@huffermcc.org 
WWW: http://www.huffermcc.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Care; Preschool; Preschool Resources; 
Children; School 
 
 

 
 

PROGRAM NAME 

Summer Day Camp/Child Care (Huffer) 
 

Description of Services: 
The summer day camp/child care program is 
provided by Huffer Memorial Children's Center in 
conjunction with regular daycare services. The 
program consists of daycare along with 
developmentally appropriate activities which 
include recreation, crafts, arts, exercise, and field 
trips to enhance social and emotional 
development.  
A summer reading program is included as well as 
enrichment programming in math and science. 
Environmental education is included in 
cooperation with the Minnitrista Cultural Center 
"Nature Connection" program. This program is 
accredited by the National Association for the 
Education of Young Children and serves as a Ball 
State Professional Development School. 

Contact Name: 
Carrie Bale 

Operational Hours: 
Monday-Friday 6:30am-5:30pm 

 

Program Eligibility & Requirements: 
Children in Kindergarten through age 12.  Call for 
further details. 

Address: 
2000 N Elgin 
Muncie IN 47303 

Telephone:  765-289-0409  
Fax:   765-289-7330 
EMAIL: cbale@huffermcc.org 
WWW: http://www.huffermcc.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Day Camp; Recreation---Summer; Youth 
 
 

 
 

 
 
PROGRAM NAME 

Human Rights Commission 
 

Description of Services: 
It is the policy of the city of Muncie to provide all 
of its citizens equal opportunity in education, 
employment, public accomodations and housing. 
The Human Rights Commission studies, 
investigates, and takes action on conditions that 
may adversely affect relations between persons of 
different races, sexes, creeds, abilities, and 
nationalities. 

Contact Name: 
Yvonne Thompson 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone, call or walk-in. 

Address: 
300 N High Street, City Hall 
Muncie IN 47305 

Telephone:  765-747-4854 
Fax:   765-741-1332 
EMAIL: ythompson@cityofmuncie.com 
WWW: http://www.cityofmuncie.com/ 
 

Human Rights Commission  
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Primary Category: 
City/County/State Government 

Categories: 
Equal Rights; Human Services 

 
 
 

 
 

PROGRAM NAME 

Huntington's Disease Society of 
America 

 

Description of Services: 
The Huntington's Disease Society of America 
(HDSA) is dedicated to finding a cure for 
Huntington's Disease while providing support and 
services for those living with HD and their families. 
HDSA promotes and supports both clinical and 
basic HD research, aids families in coping with 
multifaceted problems presented by HD and 
educates the families, the public and health care 
professionals about Huntington's Disease. Our HD 
families give a face to Huntington's Disease; HDSA 
is its voice. 

Contact Name: 
Louise Vetter 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Address: 

505 Eighth Avenue Suite 902 
New York NY 10018-5300 

Telephone:  800-345-HDSA 
Telephone:  212-242-1968  
Fax:   212-239-3430 
EMAIL:  
WWW:  
Primary Category: 

National Societies and Associations 
Categories: 

Disease Control; Health; Human Services; Medical 
Care; Supportive Services 

 
 

 
 
PROGRAM NAME 

Huntington's Disease Society of 
America, Indiana Chapter 

 

Description of Services: 
The purpose of this society is to support families 
affected by Huntington's Disease and to educate 
the community. It also offers information on 
training for professionals. The Indiana chapter also 
promotes and supports research directed at 
discovering a treatment and ultimately a cure for 
Huntington's Disease.  

Contact Name: 
Patricia Day 

Operational Hours: 
Muncie Area Support Group Meeting: 
Third Monday of the month, 7:00pm at Parkview 
Nursing Center. 

Program Eligibility & Requirements: 
Call or walk-in. 

Address: 
PO Box 2101 
Indianapolis IN 46206 

Telephone:  866-488-0008 
Telephone:  317-271-0624 
Telephone: 317-271-0624 
Fax:    
EMAIL: Info@hdsaindiana.org 
WWW: http://www.hdsaindiana.org/ 
Primary Category: 

National Societies and Associations 
Categories: 

Community; Information & Referral; Library; 
Support Groups; Supportive Services; Training 

 
 
 

Huntington's Disease Society of 
America  



69 

 

 
 
 

PROGRAM NAME 

Consumer Protection Division and 
Unclaimed Property 

 
Description of Services: 

The Office of the Indiana Attorney General helps 
protect the rights, freedoms and safety you enjoy 
as a citizen of the Hoosier state. 

Contact Name: 
Greg Zoeller 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

302 W Washington Street, 5th floor 
Indianapolis IN 46204 

Telephone:  317-232-6201 
Telephone:  800-382-5516 
Telephone: 800-447-5598 
Fax:   317-232-7979 
EMAIL: constituent@atg.in.gov 
WWW: http://www.in.gov/attorneygeneral 
Primary Category: 

City/County/State Government 
Categories: 

Government 
 
 
 
 

 
 

PROGRAM NAME 

Indiana Blood Center 
 

Description of Services: 
Indiana Blood Center is a vital link in Indiana's 
healthcare infrastructure, supplying more than 
550 units of blood to more than 60 Indiana 
hospitals every day. 

Contact Name: 

Operational Hours: 
Monday-Thursday: 10:00am-7:00pm 
Friday: 7:00am-4:00pm 
Saturday: 8:00am-2:00pm 
Sunday: closed 

Program Eligibility & Requirements: 
Address: 

1609 W McGalliard Road 
Muncie IN 47304 

Telephone:  765-254-0134 
Fax:    
EMAIL:  
WWW: http://www.indianablood.org 
Primary Category: 

Medical/Health 
Categories: 
 
 
 
 

 
 

PROGRAM NAME 

Indiana Coalition Against Domestic 
Violence 

 

Description of Services: 
ICADV works to eliminate domestic violence 
through the implementation of prevention 
programs including public education, advocacy for 
system and societal change, influencing public 
policy, and allocation of resources. Until the 
violence is ended, ICADV works to promote, 
strengthen and provide quality comprehensive 
services for member programs and all individuals 
affected by domestic violence across the state. 

Contact Name: 
Executive Director: Laura Berry Berman 

Operational Hours: 
Monday-Friday 8:00am to 5:00pm 

Program Eligibility & Requirements: 
Eligibility:  Anyone who needs assistance with 
domestic violence concerns.   
Application Process:  Telephone   
Program Fees:  None   

Indiana Coalition Against 
Domestic Violence  

Indiana Blood Center  

Indiana Attorney General 
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Address: 
1915 W 18th Street, Suite B 
Indianapolis IN 46202 

Telephone:  800-538-3393 
Telephone:  317-917-3685 
Telephone: 800-332-7385 
Fax:   317-917-3695 
EMAIL: icadv@violenceresource.org 
WWW: http://www.icadvinc.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Information & Referral; Legal; Legal 
Advocacy; Supportive Services 

 
 
 
 
PROGRAM NAME 

Legal Technical Assistance 
 

Description of Services: 
Provides legal assistance to victims of family 
violence who are filing Orders of Protection and 
technical assistance to county clerks and to 
advocates who assist victims of family violence. 
This service can be accessed by calling ICADV 
during their office hours. You can also email them 
and they will respond within 2 business days.  

Contact Name: 
Kerry Blomquist 

Operational Hours: 
Monday-Thursday: 8:00am to 5:00pm; Friday 
8:00am-12:00pm 

Program Eligibility & Requirements: 
Eligibility:  Victims of family violence, county clerks 
and victim advocates.   
Program Fees:  None   

Address: 
1915 W 18th Street, Suite B 
Indianapolis IN 46202 

Telephone:  317-917-3685 
Fax:   317-917-3695 
EMAIL:  
WWW: http://www.icadvinc.org 
Primary Category: 

Legal Services 
Categories: 

Abuse; Legal; Legal Advocacy 
 
 
 

 
 
PROGRAM NAME 

Indiana Criminal Justice Institute 
 

Description of Services: 
Guided by a Board of Trustees representing all 
components of Indiana's criminal and juvenile 
justice systems, the ICJI serves as the state's 
planning agency for criminal justice, juvenile 
justice, traffic safety, and victim services. The 
institute develops long range strategies for the 
effective administration of Indiana's criminal and 
juvenile justice systems and administers federal 
and state funds to carry out these strategies. 

Contact Name: 
T. Neil Moore 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

101 W Washington Street, Suite 1170 East Tower 
Indianapolis IN 46204 

Telephone:  317-232-1233 
Fax:   317-233-5150 
EMAIL: nmoore@cji.in.gov 
WWW: http://www.in.gov/cji 
Primary Category: 

Legal Services 
Categories: 

Legal 
 
 
 
PROGRAM NAME 

Victim Services Division 
 

Description of Services: 
Provides a variety of programs geared toward 
helping victims and those who assist them. These 

Indiana Criminal Justice 
Institute  
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programs include the Violent Crime Compensation 
Fund that assists victims or their dependents with 
grants that can help pay for medical expenses, 
funeral expenses, lost wages, and psychological 
counseling.  

Contact Name: 
Mary Clemens 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Victim or immediate family member of victim of a 
violent crime. 

Address:  
101 W Washington Street, Suite 1170 East Tower 
Indianapolis IN 46204 

Telephone:  317-234-3523 
Telephone:  800-353-1484 
Fax:    
EMAIL: mclemens@cji.in.gov 
WWW: http://www.in.gov.cji 
Primary Category: 

Abuse/Victim Services 
Categories: 

Legal; Supportive Services; Victimization; Victims; 
Violence; Sexual Assault; Crime Victim 
 
 

 
 

 
 

PROGRAM NAME 

Consumer Services Division 
 

Description of Services: 
Responsible for analyzing and processing 
consumer complaints, responding to telephone 
inquiries from the general public regarding 
insurance matters, conducting face-to-face 
meetings with consumers and insurance 
companies to address problems and trends, 
assisting the general public and other Department 
of Insurance divisions with research of insurance 
problems, and senior health insurance issues.  

 

Contact Name: 
Betty Foy 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Indiana Residents. 

Address: 
311 W Washington Street, Suite 300 
Indianapolis IN 46204-2787 

Telephone:  317-232-2426 
Fax:    
EMAIL: tperry@idoi.in.gov 
WWW:  
Primary Category: 

Legal Services 
Categories: 

Advocacy; Consumer; Insurance 
 
 

 
 
PROGRAM NAME 

Indiana Department of Insurance 
 
Description of Services: 

Our mission is to protect Indiana's insurance 
consumers by monitoring and regulating the 
financial and market conduct activities of 
insurance companies and agents and to oversee 
the administration of the dedicated funds 
entrusted to the Department by the Indiana 
General Assembly. 

Contact Name: 
Steve Robertson: Commissioner 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

311 W Washington Street, Suite 300 
Indianapolis IN 46204-2787 

Telephone:  317-232-2385  
Fax:   317-232-5251 
EMAIL: kigreen@idoi.in.gov 
WWW: http://www.state.in.us/idoi 

Indiana Department of 
Insurance  

Indiana Department of 
Insurance  



72 

 

Primary Category: 
Legal Services 

Categories: 
Advocacy; Consumer; Consumer Education; 
Insurance; Supportive Services 

 
 
 
 

 
 

PROGRAM NAME 

Indiana Department of Labor, OSHA 
 

Description of Services: 
The Indiana Occupational Safety and Health 
Division is dedicated to ensuring Hoosier 
workplace safety and health. To be successful 
IOSHA will improve workplace safety and health 
for all Indiana workers by reducing hazards and 
exposures in the workplace environment that 
result in occupational injuries, illnesses, and 
fatalities. IOSHA works to change workplace 
culture to increase employer and worker 
awareness of, commitment to, and involvement in 
workplace safety and health while securing public 
confidence through excellence in the 
development and delivery of our programs and 
services. 
The IOSHA Division consists of four sections that 
conduct inspections to ensure compliance with 
IOSHA standards. Industrial Safety is responsible 
for public and private safety in the commercial, 
agricultural, and industrial sectors of the Indiana 
economy. The Industrial Hygiene Section focuses 
on recognition and evaluation of exposure to 
occupational health hazards such as atmospheric 
contaminants, chemical, biological, physical, and 
ergonomic hazards.  Construction Safety is 
responsible for safety in the construction industry 
in Indiana. 
The Integrated Management Information Systems 
Section collects IOSHA inspection data and enters 
it on the IMIS federal computer system which 
tracks the number and types of inspections, the 

numbers and types of violations cited and reflects 
each inspector's activities. IMIS also prepares the 
safety orders issued for violations and provides 
support to IOSHA Section Directors. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 
Address: 

402 W Washington, Room W195 
Indianapolis IN 46204 

Telephone:  317-232-2693 
Fax:   317-232-3790 
EMAIL: iosha@dol.in.gov 
WWW: 
http://www.state.in.us/labor/iosha/iosha.html 
Primary Category: 

Employment/Labor 
Categories: 

Safe Workplace; Workplace Safety 
 
 
 
 

 
 

PROGRAM NAME 

Indiana Department of Workforce 
Development 

 

Description of Services: 
The purpose of the Indiana Department of 
Workforce Development is to aggressively 
empower Indiana workers to become a highly-
skilled, competitive workforce. 

Contact Name: 
Operational Hours: 

Monday-Tuesday: 8:00am-5:00pm 
Wednesday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

Indiana Government Center South  
10 N Senate Avenue 
Indianapolis IN 46204 

Telephone:  800-891-6499 

Indiana Department of 
Workforce Development  

Indiana Department of Labor, 
OSHA  



73 

 

Fax:   317-967-5663 
EMAIL:  
WWW: http://www.in.gov/dwd/ 
Primary Category: 

Employment/Labor 
Categories: 

Employment, Job Search; Employers; Employees; 
Job Bank; Job Placement; Job Search 

 
 
 
 

PROGRAM NAME 

WorkOne 
 

Description of Services: 
The State of Indiana and JobWorks,Inc. are your 
resource for workforce development in East 
Central Indiana. Whether you are an employer 
seeking qualified candidates or a worker looking 
for a job, we are here to help you. WorkOne 
serves the East Central Indiana counties of 
Blackford, Delaware, Henry, Jay, Randolph,  Rush, 
Union, and Wayne, and maintains full time offices 
in each county, except Union. Contact your 
WorkOne Center for more information. 

Contact Name: 
Charlie Brooks 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Resident of East Central Indiana.  
Call your local WorkOne center for more 
information. 

Address: 
201 E Charles Street 
Muncie IN 47308 

Telephone:  765-289-1861 
Fax:   765-741-5856 
EMAIL: delaware@work-one.org 
WWW: http://www.work-one.org 
Primary Category: 

Employment/Labor 
Categories: 

Employees; Employers; Employment, Job Search 
 
 

 
 

PROGRAM NAME 

Senior Law Project 
 

Description of Services: 
The mission is to ensure that low-income and 
senior citizens are provided representation in civil 
legal matters. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:30am-5:00pm 
Program Eligibility & Requirements: 

Must be a senior citizen.  
 Service area: Entire state of Indiana 

Address: 
151 N Delaware Street, Suite 1800 
Indianapolis IN 46204 

Telephone:  317-631-9410 
Telephone:  800-382-3541 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Legal Services 
Categories: 

Elderly; Elderly; Law; Legal; Legal Advocacy 
 
 
 
 
 

 
 

PROGRAM NAME 

Indiana Protection and Advocacy 
 

Description of Services: 
To protect and promote the rights of individuals 
with disabilities, through empowerment and 
advocacy 

Contact Name: 
Karen Pedevilla 

 

Indiana Protection and 
Advocacy, Inc.  

Indiana Legal Services  
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Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  800-622-4845x232 
Telephone:  317-722-5555 
Telephone: 317-722-5563 
Fax:    
EMAIL: kpedevilla@ipas.state.in.us 
WWW: http://www.state.in.us/ipas 
Primary Category: 

Legal Services 
Categories: 

Advocacy; Disability; Equal Rights 
 
 
 
 

PROGRAM NAME 

Protection and Advocacy for Individual 
Rights 

 

Description of Services: 
Authority to protect and advocate for services to 
persons with disabilities. 

Contact Name: 
Karen Davis-Legal Director 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  800-622-4845 
Telephone:  317-722-5555 
Telephone: TTY 800-838-1131 
Fax:   317-722-5564 
EMAIL: ktdavis@ipas.in.gov 
WWW: http://www.in.gov/ipas 
Primary Category: 

Legal Services 
Categories: 

Advocacy; Disability; Equal Rights 
 
 
 

PROGRAM NAME 

Protection and Advocacy for People 
with Mental Illness (PAIMI) 

 

Description of Services: 
Serves individuals who have significant mental or 
emotional impairments (as determined by a 
mental health professional) and for whom an 
incident of abuse or neglect by an employee or an 
individual responsible for providing services in a 
facility rendering care or treatment has occurred; 
or there is probable cause to believe that such an 
incident occurred; or other administrative or legal 
remedies are needed to protect his/her rights in 
relation to a problem associated with the mental 
illness or emotional impairment.  

Contact Name: 
Program Coordinator: David Boes 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  800-622-4845 
Telephone:  317-722-5555 
Telephone: 317-722-5563 
Fax:   317-722-5564 
EMAIL:  
WWW:  
Primary Category: 

Legal Services 
Categories: 

Abuse; Emotional  Handicap; 
Emotional/Behavioral Problems; Equal Rights; 
Legal; Legal Advocacy; Mentally Handicapped; 
Neglect 
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PROGRAM NAME 

Protection and Advocacy of the Rights 
of Individuals with Developmental 
Disabilites 
 

Description of Services: 
Promote and insure the rights and interests of 
persons with developmental disabilities. 

Contact Name: 
Executive Director: Tom Gallagher 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  800-622-4845 
Telephone:  317-722-5555 
Telephone: 317-722-5563 (toll free TTY 800-838-
  1131) 
Fax:   317-722-5564 
EMAIL:  
WWW: http://www.in.gov/ipas 
Primary Category: 

Legal Services 
Categories: 

Advocacy; Developmental Disability; Equal Rights; 
Protective Service 

 
 
 
 

PROGRAM NAME 

Protective and Advocacy for Assistive 
Technology (PAAT) 

 

Description of Services: 
Provide information, referrals, direct advocacy, 
and legal representation (in selected cases) for 
individuals with disabilities who use, or could 
benefit from, assistive technology services and 
devices. 

Contact Name: 
Karen Daves 

Operational Hours: 
Open Monday - Friday, from 8am to 4:30pm 

Program Eligibility & Requirements: 
Address: 

4701 N Keystone, Suite 222 
Indianapolis IN 46205 

Telephone:  800-622-4845 
Telephone:  317-722-5555 
Telephone: 317-722-5563 (toll free TTY 800-838-
  1131) 
Fax:    
EMAIL: gricks@ipas.IN.gov 
WWW:  
Primary Category: 

Legal Services 
Categories: 

Advocacy; Disability; Information & Referral; Legal 
Representation 

 
 
 
 

 
 

PROGRAM NAME 

Indiana School for the Blind and 
Visually Impaired 

 

Description of Services: 
Provides residential and/or educational programs 
for grades PreK-12 plus special classes. It provides 
reading machines and other materials for blind or 
visually impaired persons or the reading disabled. 
Outreach services are provided to students who 
are visually impaired and attending public schools. 
Early Childhood consultants are also available. 

Contact Name: 
Operational Hours: 

Monday-Friday: 7:30am-4:30pm 
Program Eligibility & Requirements: 

Call for information, state funded. 
Address: 

7725 N College Avenue 
Indianapolis IN 46240 

Telephone:  317-253-1481 
Fax:   317-251-6511 
EMAIL:  

Indiana School for the Blind and 
Visually Impaired  
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WWW:  
Primary Category: 

Education and Literacy 
Categories: 

Education; Residential Services; Special Education; 
Visual Handicap 
 
 

 
 

 
 
PROGRAM NAME 

Indiana School for the Deaf 
 

Description of Services: 
Accredited Academic Program that provides day 
and residential programs for students ages 3-21 
and Outreach Services for children ages birth-21.  
This bilingual program provides language 
acqusition and facilitates proficiency in two 
languages, American Sign Language (ASL) and 
English.  
Home visits are provided to children from 0-5 
years old and a Deaf Mentor Program is offered 
through Outreach Services.  

Contact Name: 
Dr. Mary Glenn Rinne, Principal 

Operational Hours: 
School Hours of Operation: Monday-Friday 
7:50am-3:15pm 

Program Eligibility & Requirements: 
Call for information. No fees. 

Address: 
1200 E 42nd Street 
Indianapolis IN 46205 

Telephone:  317-924-8402 
Telephone:  800-722-6166 
Fax:   317-941-4615 
EMAIL: mgrinne@isd.k12.in.us 
WWW: http://www.deafhoosiers.com 
Primary Category: 

Education and Literacy 
Categories: 

Athletics; Deaf; Education; Hearing Impairment; 
Preschool; Residential Services 

 
 

 
 
PROGRAM NAME 

Indiana State Bar Association 
 
Description of Services: 

The Association is formed to foster and advance 
the profession of law; to encourage and promote 
reforms in law; to cultivate the science 
jurisprudence; to secure the more efficient 
administration of justice; to endorse and 
encourage reforms in legislation; to encourage the 
continued education of the practicing lawyer; and 
to afford a means of social intercourse among the 
lawyers of the state of Indiana. The Association is 
not formed for pecuniary profit.  

Contact Name: 
Thomas A. Pyrz 

Operational Hours: 
Program Eligibility & Requirements: 

Attorney, application and membership dues. 
Address: 

Indiana Bar Center 
One Indiana Square, Suite 530 
Indianapolis IN 46204-2119 

Telephone:  317-639-5465 
Fax:   317-266-2588 
EMAIL: isbaadmin@inbar.org 
WWW: http://www.ai.org/isba 
Primary Category: 

Legal Services 
Categories: 

Legal 
 
 
 
 

Indiana State Bar Association  

Indiana School for the Deaf  
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PROGRAM NAME 

Indiana Family Helpline 
 

Description of Services: 
The primary focus of the Indiana Family Helpline is 
to address questions relating to Maternal and 
Child Health Services, Children with Special Health 
Care Services, WIC Services, and other concerns of 
callers throughout the state of Indiana.  
Communication Specialists provide information, 
referrals, consumer education, advocacy and 
follow-up to individual callers on a variety of 
topics including: obtaining early prenatal and child 
health care; accessing Medicaid and WIC 
providers; locating emergency housing, food 
pantries, utility assistance; and getting callers in 
contact with literacy, vocational and GED 
programs. 

Contact Name: 
Margarita Hope Munn, MSW 

Operational Hours: 
Monday-Friday: 7:30am-5:00pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
2 N Meridian Street, Suite H 
Indianapolis IN 46204 

Telephone:  800-433-0746 
Telephone:  317-233-7827 
Fax:   317-233-1300 
EMAIL: munn@isdh.in.gov 
WWW: 
http://www.state.in.us/isdh/programs/mch/ifh/htm 
Primary Category: 
Categories: 

Advocacy; Children; Consumer; Consumer 
Education; Early-Intervention; Education; Food 
Pantry; GED; Health; Health Education; Housing; 
Information & Referral; Medicaid; Prenatal 
Care/Education; Utility Assistance; WIC 

 
 
 

PROGRAM NAME 

Indiana State Department of Health 
 

Description of Services: 
Mission Statement: The Indiana State Department 
of Health serves to promote, protect, and provide 
for the public health of people in Indiana. 

Contact Name: 
Gregory N. Larkin, MD, F.A.A.F.P 

Operational Hours: 
Monday-Friday: 8:15am-4:45pm 

Program Eligibility & Requirements: 
Address: 

2 N Meridian Street 
Indianapolis IN 46204 

Telephone:  317-233-1325 
Fax:   317-233-7387 
EMAIL: opa@isdh.state.in.us 
WWW: http://www.statehealth.in.gov 
Primary Category: 

Medical/Health 
Categories: 

Health; Health Education 
 
 
 
 

PROGRAM NAME 

Vital Records 
 

Description of Services: 
If requesting copies of birth or death certificates, 
call local health department first.  
 Marriage certificates are obtained from the clerk 
of courts, in the county where the marriage 
occurred. 

Contact Name: 
Erin Kellam 

Operational Hours: 
Monday-Friday: 8:15am-4:45pm 

Program Eligibility & Requirements: 
Birth or death must have occurred in the state of 
Indiana 

Address: 
PO Box 7125 
Indianapolis IN 46206-7125 

Telephone:  317-233-2700 
Telephone:  317-233-7278 

Indiana State Department of 
Health  
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Telephone: 317-233-7523 
Fax:    
EMAIL: rconley@isdh.in.gov 
WWW: http://www.in.gov/isdh 
Primary Category: 

City/County/State Government 
Categories: 

Adoption 
 
 
 
 
 

 
 

PROGRAM NAME 

Indiana State Fair Commission 
 

Description of Services: 
Mission: To be a good community leader and 
corporate citizen, support family oriented 
activities and youth programs. To serve primary 
customers and event managers, provide 
accessible, cost effective, secure and modern 
facilities, and serve our largest customer: The 
Indiana State Fair. 

Contact Name: 
Cindy Hoye 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Address: 

1202 E 38th Street 
Indianapolis IN 46205-2869 

Telephone:  317-927-7500 
Fax:   317-927-7695 
EMAIL: marketing@indianastatefair.com 
WWW: http://www.in.gov/statefair 
Primary Category: 
Categories: 

Community 
 
 
 
 

 
 
PROGRAM NAME 

HoosierRX 
 
Description of Services: 

Established for the purpose of providing access to 
needed prescription drugs to ensure the health 
and welfare of Indiana's low income senior 
citizens. 

Contact Name: 
Operational Hours: 

Monday-Friday: 7:00am-3:30pm 
Program Eligibility & Requirements: 

Age 65 and over, Indiana resident for at least 90 
days. 
 Monthly income below 135% of federal poverty 
guidelines. 

Address: 
PO Box 6224 
Indianapolis IN 46206-6224 

Telephone:  317-234-1381 
Telephone:  866-267-4679 
Fax:    
EMAIL:  
WWW: http://www.state.in.us/HooserRx 
Primary Category: 

City/County/State Government 
Categories: 

Elderly; Low-Income; Prescription 
 
 
 
 

PROGRAM NAME 

Indiana Department of Revenue 
 

Description of Services: 
The Department of Revenue is responsible for 
service to Indiana citizens regarding state tax 
matters.  Additionally, the Department 
administers state tax laws, develops regulations 
and makes decisions about tax policy. 

Contact Name: 
Betsy Shroyer 

 

Indiana State Government  

Indiana State Fairgrounds  
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Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Anyone 

Address: 
3640 N Briarwood Lane, Suite #5 
Muncie IN 47304 

Telephone:  765-289-6196  
Fax:   765-286-7346 
EMAIL:  
WWW: http://www.in.gov/dor 
Primary Category: 

City/County/State Government 
Categories: 

Tax Preparation Assistant 
 
 
 

 
PROGRAM NAME 

Indiana State Police District 25 
 

Description of Services: 
Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

8922 W SR 67 
Redkey IN 47373 

Telephone:  800-761-2985 
Telephone:  765-282-1223 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

City/County/State Government 
Categories: 

Law Enforcement; Protective Service 
 
 
 

 
 
PROGRAM NAME 

Indiana State Library 
 
Description of Services: 

Provides a variety of services for its patrons. 
Contact Name: 

Main Desk 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Resident of Indiana; telephone or walk-in 
Address: 

140 N Senate Avenue 
Indianapolis IN 46204 

Telephone:  800-622-4970 
Fax:    
EMAIL: lbph@library.in.gov 
WWW:  
Primary Category: 

Education and Literacy 
Categories: 

Blindness; Library; Visual Handicap 
 
 
 
 

 
 

PROGRAM NAME 

Ball Cancer Center (Forest Ridge 
Medical Pavilion) 

 

Description of Services: 
Forest Ridge Medical Pavilion is a Henry County 
Memorial Hospital (HCMH) facility 
If you live in the New Castle area, you can receive 
radiation therapy, chemotherapy, education, 
counseling and supportives services at Forest 
Ridge. You may see your medical and radiation 
oncologists at this facility as well. The oncologists 

Indiana University Health 
System - Ball Cancer Center  

Indiana State Library 
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work closely with your local physicians.  A 
multidisciplinary team of HCMH and BMH 
physicians review new cancer cases at twice 
monthly cancer conferences.  In addition, 
registered nurses are available Monday through 
Friday. 

Contact Name: 
Amy Upchurch 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
2200 Forest Ridge Parkway, Suite 120 
New Castle IN 47362 

Telephone:  765-593-2960 
Fax:   765-593-2965 
EMAIL:  
WWW: http://www.iuhealth.org 
Primary Category: 

Medical/Health 
Categories: 

Cancer; Health; Hospital/Medical Facility 
 
 
 
 

 
 

PROGRAM NAME 

After Baby Comes Class 
 

Description of Services: 
Offers the basics of caring for your baby during 
the first six months. Topics include 
bathing/routine care, crying & comforting baby, 
infant CPR/choking, car seats & when to call a 
doctor. 

Contact Name: 
Holly Jones 

Operational Hours: 
Call for current class dates and times. 

Program Eligibility & Requirements: 
Pregnant women 1-2 mos before baby's due date.  
After delivery, can bring baby.  

 Delaware County & surrounding areas. 
$25 fee; fee is waived for Medicaid patients. 

Address: 
Outpatient Medical Pavilion/BMH 
2401 W University Avenue 
Muncie IN 47303 

Telephone:  765-741-1073 
Fax:    
EMAIL:  
WWW: http://accessbmh.org 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Infant; Parenting/Classes; Parenting; Parenting 
Skills 
 

 
 
 

PROGRAM NAME 

Beginning Steps - IU Health System, 
BMH 

 

Description of Services: 
Program enables the expectant mother and her 
family to meet one-on-one with an RN from the 
hospital during weeks 22-28 of pregnancy.  
Topics include preterm labor, concerns/questions 
about pregnancy, allow time to sign up for 
additional education classes, breastfeeding.  

Contact Name: 
Holly Jones 

Operational Hours: 
Call for date and times. 

Program Eligibility & Requirements: 
Open to all pregnant women and their families.  
 Delaware County and surrounding areas. 
 Program:  Free. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-741-1073 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
 

Indiana University Health 
System - Ball Memorial Hospital  
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Categories: 
Breast Feeding; Childbirth; Hospital/Medical 
Facility; Pregnancy; Prenatal Care/Education; 
Wellness 
 
 

 
PROGRAM NAME 

Better Breathers Support Group 
 

Description of Services: 
Support group for Pulmonary patients & their 
families. It meets on the 1st Wednesday of every 
month April-December at 2:00pm at The Jackson 
Center.  

Contact Name: 
Katrina Riggin 

Operational Hours: 
Call for more information. 

Program Eligibility & Requirements: 
Pulmonary patients and their families. 

Address: 
The Jackson Center 
2901 W Jackson Street 
Muncie IN 47303 

Telephone:  765-747-3773 
Fax:   765-751-5335 
EMAIL: kriggin@iuhealth.org 
WWW:  
Primary Category: 

Support Groups 
Categories: 

Breathing problems; Support Groups; Supportive 
Services; Wellness 

 
 
 
 
PROGRAM NAME 

Breastfeeding Class - IU Health 
System, BMH 

 

Description of Services: 
Seeks to identify the advantages of breastfeeding 
for both mom & infant. It describes the positive 
aspects of breastfeeding and its techniques. 
Topics include breast milk production, techniques 

to get started off successsfully and returning to 
work while breastfeeding. 

Contact Name: 
Holly Jones 

Operational Hours: 
Call for current dates and times. 

Program Eligibility & Requirements: 
Pregnant mothers and new mothers anytime. 

Address: 
2401 University Ave 
Muncie IN 47303 

Telephone:  765-741-1073 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Adult Education; Baby Feeding; Breast Feeding; 
Child Support; Diet; Emotional Support; Health 
Education; Hospital/Medical Facility; Infant; 
Mothers; Nutrition Education; Resource Center; 
Women 

 
 
 
 

PROGRAM NAME 

Community Information & Referral 
 

Description of Services: 
Provides free info about and referral to the 
hospital & community services and programs 

Contact Name: 
Misha Hayes 

Operational Hours: 
Monday-Friday: 8:00am to 8:00pm 

Program Eligibility & Requirements: 
Address: 

2401 University Avenue 
Muncie IN 47303 

Telephone:  765-741-1073 
Telephone:  765-751-2725 
Fax:    
EMAIL: accessservices@iuhealth.org 
WWW:  
Primary Category: 

Information and Referral 
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Categories: 
Community; Health; Health Education; 
Information & Referral; Medical Care; Medical 
Expense Assistance; Medical Records; Medical 
Supplies/Equipment 

 
 
 
 

PROGRAM NAME 

CPR Class 
 

Description of Services: 
American Heart Association program which 
teaches how to perform adult, child and infant 
CPR and how to deal with obstructed airways.  
Written & performance testing is required for 
completion of this course.  

Contact Name: 
Michelle Dewitt 

Operational Hours: 
4:00pm-10:00pm, once per month. 

Program Eligibility & Requirements: 
Persons age 13 or older, physically able and 
capable of reading at 6th grade level for testing. 
Delaware County and surrounding areas. 

Address: 
2300 W Gilbert Street 
Muncie IN 47303 

Telephone:  765-747-3364  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

CPR; First Aid Training 
 
 
 
 
PROGRAM NAME 

CPR Instructor Course 
 

Description of Services: 
Prepares persons with current course completion 
to teach others basic life support. It includes basic 
teaching strategies, performance testing, written 

testing and equipment use and maintenance. The 
course consists of two 8 hour sessions. 

Contact Name: 
Michelle Dewitt 

Operational Hours: 
Offered twice yearly. 

Program Eligibility & Requirements: 
Must have current Health Care Provider card or 
professional certifications. 
Delaware County and surrounding areas. 

Address: 
2300 W Gilbert Street 
Muncie IN 47303 

Telephone:  765-747-3364 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

CPR; First Aid Training; Training 
 
 
 
 

PROGRAM NAME 

CPR Renewal 
 

Description of Services: 
Provides written and performance testing in all 
phases of Cardiopulmonary Resuscitation and 
obstructed airways. Previous completion of CPR 
within the past two years is necessary for renewal. 

Contact Name: 
Michelle Dewitt 

Operational Hours: 
4:00pm-10:00pm once a month. 

Program Eligibility & Requirements: 
Persons age 13 or older who have completed the 
American Heart Association or Red Cross course 
within the past year. 
Delaware County and surrounding areas. 

Address: 
2300 W Gilbert Street 
Muncie IN 47303 

Telephone:  765-747-3364  
Fax:    
EMAIL:  
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WWW:  
Primary Category: 

Medical/Health 
Categories: 

CPR 
 
 
 
PROGRAM NAME 

Diabetes Self Care Program 
 

Description of Services: 
The certified diabetes educators at IU Health 
Diabetes Centers will partner with you, your 
family and your doctor to help you confidently 
manage your diabetes.  Together, we will tailor a 
plan to help you learn skills for good control. 

Contact Name: 
Illona Johnson 

Operational Hours: 
Program Eligibility & Requirements: 

Delaware County and surrounding areas. 
Address: 

2901 W Jackson Street 
Muncie IN 47304 

Telephone:  765-747-3111 
Telephone:  765-747-3101 
Telephone: 866-888-3468 
Fax:   765-751-5197 
EMAIL: ijohnso1@iuhealth.org 
WWW: http://www.iuhealth.org/ball-memorial/ 
Primary Category: 

Medical/Health 
Categories: 

Adult Education; Diabetes; Support Groups; 
Supportive Services 

 
 
 
 
PROGRAM NAME 

Diabetes Support Group 
 

Description of Services: 
Meets on the last Thursday of the month for 
anyone needing assistance and information with 
Diabetes. 

Contact Name: 
Illona Johnson 

Operational Hours: 
7:00pm -8:00pm last Thursday of the month . 

Program Eligibility & Requirements: 
Address: 

2901 W Jackson Street 
Muncie IN 47304 

Telephone:  765-741-1984 
Fax:    
EMAIL: ijohnso1@iuhealth.org 
WWW: http://www.iuhealth.org/ball-memorial 
Primary Category: 

Support Groups 
Categories: 

Diabetes; Support Groups 
 
 
 
 

PROGRAM NAME 

Drug Information Center / Inpatient 
Pharmacy 

 
Description of Services: 

Staffed by a pharmacist 24 hours a day and 
available to anyone. 
 IU Health System's Ball Memorial Hospital Drug 
Information Center provides information about 
drug interactions, side effects, adverse reactions, 
etc. THIS IS NOT A POISON CONTROL CENTER. 

Contact Name: 
Operational Hours: 

24 hours. 
Program Eligibility & Requirements: 

Open to all. 
Delaware County and surrounding areas. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3270 
Telephone:  765-747-3111  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
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Categories: 
Hospital/Medical Facility; Information & Referral; 
Pharmacy; Prescription 

 
 
 
PROGRAM NAME 

Emergency Department & Poison 
Control 

 
Description of Services: 

Ball Memorial Hospital's Emergency Room 
provides 24-hour medical treatment to persons 
needing immediate assistance. In addition, a 
poison control specialist can answer questions and 
provide treatment in cases involving toxic 
substances.  

Contact Name: 
Dr. Christine Drummond 

Operational Hours: 
24 hours a day, 7 days a week 

Program Eligibility & Requirements: 
Address: 

2401 University Avenue 
Muncie, IN 47303 

Telephone:  765-747-3241 
Telephone:  800-383-3241 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Emergency Medical Care; Health; 
Hospital/Medical Facility; Poison Control; 
Wellness 

 
 
 
PROGRAM NAME 

Employment Center - IU Health 
System, BMH 

 
 
Description of Services: 

The Employment Center provides information and 

assistance with the employment process at 
Indiana University Health Systems - Ball Memorial 
Hospital.  
The Job Posting Line and website provide 
information on current positions available at 
Cardinal Health Systems and Ball Memorial 
Hospital.  

Contact Name: 
Operational Hours: 

Monday-Friday: 7:30am-4:30pm 
Job-line: 24 hours 

Program Eligibility & Requirements: 
Open to all. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3007 
Telephone:  765-747-3636 (Job line) 
Telephone: 765-747-3100 
Fax:   765-747-4476 
EMAIL:  
WWW: http://www.cardinalhealthsystems.org 
Primary Category: 

Employment/Labor 
Categories: 

Employees; Employers; Employment, Job Search; 
Hospital/Medical Facility; Job Bank; Job 
Placement; Job Search 

 
 
 
PROGRAM NAME 

Family Resource Center 
 

Description of Services: 
A health information service is provided to all 
patients and consumers within the IU Health 
System-BMH service area. This area includes 
Delaware, Blackford, Jay, Grant, Randolph, Henry, 
Hancock, and Madison Counties. 

Contact Name: 
Family Resource Center 

Operational Hours: 
Monday-Friday 9:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

2401 University Avenue 
Muncie IN 47303 
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Telephone:  765-747-3685 
Fax:    
EMAIL: askthelibrarian@iuhealth.org 
WWW: http://www.bmhlibrary.info 
Primary Category: 

Information and Referral 
Categories: 

Health; Health Education; Information & Referral; 
Patient Services 

 
 
 
 

PROGRAM NAME 

Hospice Services - IU Health, BMH 
 

Description of Services: 
The Hospice program provides homecare for 
patients who are terminally ill. Visits by registered 
nurses, social workers, chaplains, dieticians and 
medical consultants can be arranged.  

Contact Name: 
Ruth Ann Tolle 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 
On-call 24 hours. 

Program Eligibility & Requirements: 
Residents of East Central Indiana with a terminal 
illness diagnosis . 
Delaware County and surrounding areas. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-4273 
Telephone:  765-747-3111 
Fax:   765-751-5008 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Death/Grief; Hospice; Hospital/Medical Facility; 
Supportive Services 

 
 
 

PROGRAM NAME 

Indiana University Health System - 
BMH 

 

Description of Services: 
IU Health Ball Memorial Hospital provides top-
quality care and has been awarded with more 
than 35 top national and international awards to 
prove its efforts. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

2041 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3111  
Fax:   765-751-1721 
EMAIL:  
WWW: http://iuhealth.org/ball-memorial 
Primary Category: 

Medical/Health 
Categories: 

Addictions; Adult Education; Advocacy; 
Babies/Toddlers; Birth Defects; Blood Pressure; 
Brain; Breast Feeding; Breathing problems; 
Bulimia/Eating Disorders; Cancer; Cardiac Patient; 
Cerebral Palsy; Child Abuse Prevention; Childbirth; 
Cholesterol; Clinic 

 
 
 
PROGRAM NAME 

Infection Control Inservice for 
Extended Care, Assisted Living, Long-
Term Care 

 

Description of Services: 
This program consists of a one hour presentation 
concerning infection control and is supplemented 
with 35mm slides. A fee is charged for this service. 
Pre and post tests are also provided. 

Contact Name: 
Susan Bossung-Slater 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 
Not open on holidays or weekends. 
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Program Eligibility & Requirements: 
Open to all. 
Delaware County and surrounding areas. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3284 
Telephone:  765-747-4464  
Fax:    
EMAIL: sslater@iuhealth.org 
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Disease Control; Hospital/Medical Facility; Public 
Health 

 
 
 
 

PROGRAM NAME 

Mom/Baby Support 
 
Description of Services: 

Support group for moms, new babies and siblings. 
Come together to talk and offer support. Lactation 
Consultant is available to offer breastfeeding 
support and help with any problems. 

Contact Name: 
Deb Watkins 

Operational Hours: 
Group Meetings: Tuesdays 1:30pm-2:30pm in the 
Edmund B. Ball Educational Building. 

Program Eligibility & Requirements: 
All new moms, babies and siblings. 
Delaware County and surrounding areas. 

Address: 
221 N Celia Avenue 
Muncie IN 47303 

Telephone:  765-747-3602  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Infant; Parenting; Parenting/Classes; Support 
Groups 

 
 
PROGRAM NAME 

Preparation for Childbirth and Child 
Birth Refresher Class 

 

Description of Services: 
Preparation for Childbirth:  This four week course 
is provided for the pregnant woman and her 
support person to help prepare mom and coach to 
be involved in the labor process, make informed 
choices and play an active role in delivery.   
Childbirth Refresher:  Designed for expectant 
mothers & their coaches who have previously 
attended childbirth classes. The class concentrates 
primarily on a review of labor, pain management, 
& coping skills to have a successful birth. 

Contact Name: 
Holly Jones 

Operational Hours: 
Call for current dates and times. 

Program Eligibility & Requirements: 
Previous childbirth education classes preferred for 
childbirth refresher course. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-1073 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Childbirth; Pregnancy 
 
 
 
PROGRAM NAME 

Prime Time Pediatrics 
 

Description of Services: 
Provides pediatric medical care evenings, 
weekends, and holidays with no appointment 
necessary.  
 Treat illnesses and injuries that are not life-
threatening but require immediate attention. 
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Contact Name: 
-Operational Hours: 
Monday-Friday: 6:00pm-9:30pm 
Saturday-Sunday: 11:00am-7:00pm 

Program Eligibility & Requirements: 
Birth - 18 years. 

Address: 
205 N Tillotson Avenue, Suite 201B 
Muncie IN 47304 

Telephone:  765-281-4599 
Fax:   765-751-2355 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Pediatrics 
 
 
 
 
PROGRAM NAME 

Psychiatric Unit 
 

Description of Services: 
A psychiatric unit provides inpatient intensive 
psychiatric care. 

Contact Name: 
Administrative Director: Tim Oren 

Operational Hours: 
Open 24 hours a day. 

Program Eligibility & Requirements: 
Adult inpatient program. 
Languages: English   
Program Fees: Vary, depending on services.    
Service Area: East Central Indiana  

Address: 
2401 University Ave 
Muncie IN 47303 

Telephone:  765-747-3281 
Telephone:  765-747-4490  
Fax:    
EMAIL:  
WWW: http://www.accesschs.org/ 
Primary Category: 

Mental Health Services 
Categories: 

Emotional Distress; Emotional/Behavioral 

Problems; Hospital/Medical Facility; Mental 
Health; Mental Illness; Mentally Ill; Psychiatric 
Treatment; Training 

 
 
 
 
PROGRAM NAME 

Safe Sitter Program 
 

Description of Services: 
Ball Memorial Hospital's Safe Sitter program 
prepares youth to assume the responsibility of 
child care. In addition to routine care, the course 
focuses on accident prevention and accident 
management, including rescue techniques, and 
managing a choking infant. 

Contact Name: 
Holly Jones 

Operational Hours: 
Call for information. 

Program Eligibility & Requirements: 
Ages 11-13, must have had 11th birthday prior to 
class; will consider 14-16 year olds on an 
individual basis.   
Languages: English   
Service Area: Delaware County 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-741-1073 
Fax:    
EMAIL:  
WWW: http://www.accesschs.org/ 
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Child Care; Hospital/Medical Facility; 
Training; Youth 

 
 
 
PROGRAM NAME 

Sibling Class 
 

Description of Services: 
The sibling class is designed for siblings of the new 
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baby who are three years and older to help them 
learn about being a big brother/sister. The family 
will visit the Birthing Center and tour the rooms 
where mom and baby will be staying. 

Contact Name: 
Holly Jones 

Operational Hours: 
Class are held monthly, Thursday 6:00pm-7:30pm.  
Can sign up online for classes. 

Program Eligibility & Requirements: 
Siblings, 3 years and older. 
Delaware County & surrounding areas. 

Address: 
2401 Univeristy Avenue 
Muncie IN 47303 

Telephone:  765-741-1073 
Fax:    
EMAIL:  
WWW: http://iuhealth.org/ball-memorial 
Primary Category: 

Youth Services and Activities 
Categories: 

Childbirth; Hospital/Medical Facility 
 
 
 
PROGRAM NAME 

STD/AIDS Education/Epidemiology 
Program - IU Health System, BMH 

 

Description of Services: 
Program provides schools, private businesses, and 
local agencies with a one hour presentation 
supplemented with educational brochures, and a 
question and answer session concerning the topic 
of AIDS. 

Contact Name: 
Susan Bossung-Slater 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Available to all. 
 Delaware County and surrounding areas. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3284 

Telephone:  765-747-4464 
Fax:   765-747-3679 
EMAIL: sslater@iuhealth.org 
WWW: http://accesschs.org 
Primary Category: 

Medical/Health 
Categories: 

Adult Education; Disease Control; Education; 
Special Education; Training 

 
 
 
 

 

 
PROGRAM NAME 

Riley Hospital for Children 
 

Description of Services: 
From simple acute routine care to the most 
critically ill and medically complex cases, Riley 
Hospital for Children at IU Health offers pediatric 
specialists in every field of medicine and surgery in 
a family-centered environment. Riley at IU Health 
is committed to preeminence and shares a 
commitment to excellence demonstrated through 
both patient and physician satisfaction. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

702 Barnhill Drive 
Indianapolis IN 46202 

Telephone:  800-248-1199 
Telephone:  317-944-2060 
Fax:   317-274-3404 
EMAIL:  
WWW: http://www.rileyhospital.org 
Primary Category: 

Medical/Health 
Categories: 

Adolescent; Babies/Toddlers; Children; 
Hospital/Medical Facility; Infant; Youth 

Indiana University Health 
System- Riley Hospital for 

Children  
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PROGRAM NAME 

Indiana Youth Group (IYG) 
 

Description of Services: 
Provides a safe place, a confidential environment, 
youth development programs and support 
services which foster personal strength and 
wellness among self-identified lesbian, gay, 
bisexual, and transgender young people. IYG 
advocates on their behalf in schools, on the 
streets, and in the community. 
 IYG programs focus on 5 primary areas: Education 
and career development, character and leadership 
development, personal development, social 
development, and information and referral. 
 IYG also provides community education speakers.  

Contact Name: 
Christie Clayton 

Operational Hours: 
Monday-Friday: 8:30am-5:30pm 
Activity Center Hours:  Wednesday-Thursday: 
3:00pm-9:00pm; Friday: 3:00pm-midnight. 

Program Eligibility & Requirements: 
All youth ages 12-21; residents of IndianaWalk-in, 
or by appointment. 

Address: 
2943 E 46th Street 
Indianapolis IN 46205 

Telephone:  765-541-8726 
Fax:   317-545-8594 
EMAIL: info@indianayouthgroup.org 
WWW: http://www.indianayouthgroup.org 
Primary Category: 

Community Service Organizations 
Categories: 

Advocacy; Career; Education; GLBTQIA; 
Information & Referral; Personality Development; 
Sexual Identity Problem; Support Groups; 
Supportive Services; Youth 

 
 
 
 

 
 

PROGRAM NAME 

Clinic Services 
 

Description of Services: 
Provides pregnancy terminations up to 13 weeks 
of gestation. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-6:00pm 
Program Eligibility & Requirements: 

Call for Appointment.  Those under 18 must have 
parental consent. 

Address: 
1201 N Arlington Avenue 
Indianapolis IN 46219 

Telephone:  317-353-9371 
Telephone:  800-382-9029  
Fax:   317-322-3358 
EMAIL:  
WWW: http://www.womensmedcenter.com 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Abortion; Clinic,  Women's; Pregnancy; Women 
 
 
 
 

 
 

PROGRAM NAME 

Internal Revenue Service - Indianapolis 
 

Description of Services: 
Contact Name: 

Internal Revenue Service - Indianapolis 
Operational Hours: 

Monday-Friday: 8:30am-4:30pm 
Program Eligibility & Requirements: 
Address: 

575 N Pennsylvania Street 
Indianapolis IN 46204 

Telephone:  317-685-7500  

Internal Revenue Service  

Indianapolis Women's Center  

Indiana Youth Group (IYG)  
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Fax:    
EMAIL:  
WWW: http://www.irs.gov 
Primary Category: 

City/County/State Government 
Categories: 

Government; Tax Prep. Assistant 
 
 
 
PROGRAM NAME 

Internal Revenue Service - Muncie 
 

Description of Services: 
Contact Name: 

Internal Revenue Service - Muncie 
Operational Hours: 

Monday - Friday 8:30am-4:30pm   
(closed from 11:30am - 12:30pm for lunch) 

Program Eligibility & Requirements: 
Address: 

225 N High Street 
Muncie IN 47305 

Telephone:  765-747-5533 
Fax:    
EMAIL:  
WWW: http://www.irs.gov 
Primary Category: 

City/County/State Government 
Categories: 

Government; Tax Preparation Assistant 
 
 
 
 

 
 

PROGRAM NAME 

International Cesarean Awareness 
Network, Inc (ICAN) 

 

Description of Services: 
Nonprofit organization that was founded by 
Esther Booth Zorn in 1982. Over 40 chapters 

provide information and support on a one-on-one 
basis. ICAN also has a distinguished Advisory 
Board of birth professionals. Since ICAN's 
inception, the vaginal birth after cesarean (VBAC) 
rate has doubled, yet there remains much to be 
done to prevent initial cesareans, as well as to 
promote VBAC.  

Contact Name: 
Pam Udy 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

PO Box 98 
Savage MN 55378 

Telephone:  800-686-ICAN -- Toll Free 
Fax:    
EMAIL: info@ican-online.org 
WWW: http://www.ican-online.org 
Primary Category: 

National Societies and Associations 
Categories: 

Health; Pregnancy 
 
 
 
 

 
 

PROGRAM NAME 

Ivy Tech Community College - East 
Central Region 

 

Description of Services: 
As a statewide, open access community college, 
Ivy Tech provides residents of Indiana with 
professional, technical transfer, and lifelong 
education for successful careers, personal 
development, and citizenship. Through its 
affordable, quality educational programs and 
services, the College strengthens the economy 
and enhances its cultural development. 
Ivy Tech provides instruction in seven main 
categories: Business, Education, Public and Social 
Services, Health Sciences, Liberal Arts and 
Sciences, Technology, Applied Technology and 
Engineering Sciences.  

Ivy Tech Community College  

International Cesarean 
Awareness Network, Inc (ICAN)  
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Contact Name: 
Gail Chesterfield 

Operational Hours: 
Monday-Friday: 8:00am -5:00pm (Classes held 
8:00am-10:00pm) 

Program Eligibility & Requirements: 
High School Diploma or GED and placement test 

Address: 
4301 S Cowan Road 
Muncie IN 47302 

Telephone:  765-289-2291 
Telephone:  800-589-8324 
Fax:   765-289-2292 
EMAIL: gchester@ivytech.edu 
WWW: http://www.ivytech.edu 
Primary Category: 

Education and Literacy 
Categories: 

Adult Education; Education; University/College 
 
 
 

 
 

PROGRAM NAME 

KidsPeace Foster Care and Family 
Services 

 

Description of Services: 
The mission of KidsPeace is to give hope, help, and 
healing to children facing crisis. 
The Foster Care and Family Services program 
provides private therapeutic foster care for 
children from birth to age 21 who have been 
abused or neglected or are working out problems 
with delinquency. 
Services include case management, therapeutic 
staff support and aftercare following reunification 
with their families. KidsPeace utilizes a strength 
based model that focuses on a team approach to 
family treatment. In addition to the staff, 
members of the team often include the county 
placing agent, the biological family, the client's 
foster family, school personnel, therapist, and 
collateral service providers. 

Contact Name: 
Program Manager Jodi L. Reinke 

Operational Hours: 
Monday-Friday: 8:30am-4:30PM 

Program Eligibility & Requirements: 
Eligibility:  Court ordered placements through 
Child Protection Services or County Juvenile 
Probation Department.  
Service Area:  Delaware, Blackford, Grant, Jay, 
Randolph, Madison, and Henry Counties.   
Application Process:  Telephone or walk-in with a 
referral from CPS or county juvenile probation 
department. Telephone or walk-in for persons 
interested in becoming foster parents.   
Program Fees:  Paid by placing agent.   

Address: 
309 S Walnut Street 
Muncie IN 47305 

Telephone:  888-781-8921 
Telephone:  765-741-0154 
Fax:   765-741-0764 
EMAIL: jodireinke@kidspeace.org 
WWW: www.fostercare.com, 
http://www.teencentral.net, www.fostercare.com 
Primary Category: 

Youth Services and Activities 
Categories: 

Abuse; Babies/Toddlers; Children; Foster Care; 
Infant; Neglect; Toddler; Youth 

 
 
 
 

 
 

PROGRAM NAME 

Kiwanis Club of Muncie, Inc. 
 

Description of Services: 
The Kiwanis Club provides financial assistance to 
families and children who are in need by 
contributing to appropriate agencies. Members 
take part in many community fundraising activities 
as well. *This service ONLY funds agencies, not 
individuals.*  

Contact Name: 
Jeff Bowmen 

Kiwanis Club  

KidsPeace Foster Care and 
Family Services  
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Operational Hours: 
Meet once weekly on Wednesday 11:30-1:00pm 
at Vera Mae’s. 

Program Eligibility & Requirements: 
Social service agencies that aid families and 
children. 

Address: 
PO BOX 884 
Muncie IN 47308 

Telephone:  765-284-0146 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Community; Organization; Membership 
 
 
 

 
 

PROGRAM NAME 

La Leche League 
 

Description of Services: 
A monthly support group dedicated to providing 
education, information, support and 
encouragement to women who want to 
breastfeed their babies. 
Meetings are held once a month on the 2nd 
Thursday at Synergy Health Care. 

Contact Name: 
Mary-Ann Schmutte 

Operational Hours: 
Program Eligibility & Requirements: 

Breastfeeding women and other supporters of 
breastfeeding. 

Address: 
100 N Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-288-7799 
Fax:    
EMAIL: lllofmuncie@yahoo.com 
WWW:  
Primary Category: 

Prenatal/Infant Services and Adoption 

Categories: 
Baby Feeding; Breast Feeding; Mothers; Nutrition 
Education; Support Groups 

 
 
 

 
 

PROGRAM NAME 

League of Women Voters 
 

Description of Services: 
The League of Women Voters, a non-partisan 
political organization, encourages the informed 
and active participation of citizens in government 
works to increase understanding of major public 
policy issues and influences public policy through 
education and advocacy.  

Contact Name: 
Marian Cooley 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

310 E Charles Street (YWCA) 
Muncie IN 47305 

Telephone:  765-284-3345 
Telephone:  765-284-0969 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Government; Voting; Women 
 
 
 

 

 
PROGRAM NAME 

Legal Program 
 
Description of Services: 

Provide free legal representation in civil matters 

Legal Program  

League of Women Voters  

La Leche League  
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to income eligible clients.  
Divorce applications are taken at 9:00am on 
Tuesdays. For other legal matters, applications are 
taken by phone at 9:00am on Thursdays. 
Service area:  Madison, Delaware, Grant, 
Blackford, Henry, Randolph, Tipton and Jay 
Counties 

Contact Name: 
Stephen Byers 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Must meet income guidelines or be a senior 
citizen. 

Address: 
151 N Delaware Street, 18th Floor, Suite 1800 
Indianapolis IN 46204 

Telephone:  317-631-9410 
Telephone:  800-353-3541 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Legal Services 
Categories: 

Legal; Legal Representation; Low-Income 
 
 
 
 

 

 
PROGRAM NAME 

Housing Program 
 

Description of Services: 
Provides general housing information and referral 
to proper resources through the 211 line. 
The housing program exists to improve the quality 
of housing for elderly and low-income individuals 
within a seven county service area.  Contact the 
office for more information.   
In addition, Lifestream operates Pilgrim Place, a 36 
unit complex in Yorktown, a 30 unit complex in 
Portland and will be managing a new complex in 
Hartford City.  It is also working on a project to 

turn a historic middle school in Union City into 
senior housing.   
Lifestream also works in conjuction with other 
housing projects to provide affordable housing to 
seniors and disabled individuals.   

Contact Name: 
Jim Allbaugh 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Elderly, low-income individuals and families . 

Address: 
1701 Pilgrim Boulevard    PO Box 308 
Yorktown IN 47396 

Telephone:  800-589-1121 
Telephone:  765-759-1121 
Fax:    
EMAIL: jallbaugh@lifestreaminc.org 
WWW: http://lifestreaminc.org/ 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Homeless; Housing 
 
 
 
 

PROGRAM NAME 

Guardianship Program 
 

Description of Services: 
Guardianship Program - The purpose of the 
program is to act as a guardian or Power of 
Attorney (in different facets) for individuals. The 
Lifestream Inc., Guardianship Program works with 
area vendors to assure safety and dignity for their 
clients.  

Contact Name: 
Jeanna Hakes 

Operational Hours: 
Monday-Friday 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

1701 Pilgrim Boulevard    PO Box 308 
Yorktown IN 47396 

Telephone:  765-759-1121 
Telephone:  800-589-1121 
Fax:   765-759-0600 

Lifestream Inc.  
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EMAIL: tkulczyk@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Guardian; Legal 
 
 
 
 

PROGRAM NAME 

Lifestream Inc. 2-1-1 
 

Description of Services: 
Lifestream 2-1-1 is the regional 2-1-1 Center for 
East Central Indiana. Callers can dial 2-1-1 for 
information and referral covering a wide variety of 
health and human service groups and agencies. 
There is no cost to call 2-1-1 and the service is 
available 24 hours a day. 
Trained 2-1-1 counselors assist in helping to find 
the right information to satisfy a caller's needs. 
Agencies wanting to add or update their 
information in the 2-1-1 database will find the 2-1-
1 Resource Update Form on the LifeStream web 
site. A copy of the 2-1-1 Inclusion-Exclusion Policy 
is also available on the web site. 
Lifestream's Information and Referral service is 
the entry point for In Home Care and Related 
services. The Information & Referral Counselors 
discuss types of services available to aging and 
disabled individuals and their caregivers. I & R 
Counselors also initiate the referral for Lifestream 
Care Managers who will assess client needs, 
identify funding sources for services and provide 
the client's choice of in-home service providers in 
their area, authorize delivery of service and follow 
up with clients to make sure they are satisfied and 
getting the level of care they need. 

Contact Name: 
Sarah Conquest, Kim Smith 

Operational Hours: 
24/7 

Program Eligibility & Requirements: 
Address: 

1702 Pilgrim Boulevard   PO Box 308 
Yorktown IN 47369 

Telephone:  765-759-1121 

Telephone:  800-589-1121  
Fax:   765-759-0600 
EMAIL:  
WWW: http://www.lifestreaminc.org 
Primary Category: 

Information and Referral 
Categories: 

Information and Referral 
 
 
 
 
PROGRAM NAME 

Lifestream Public Relations 
 

Description of Services: 
Coordinates and promotes special events for 
Lifestream, Inc.  Among these are Senior Games, 
Senior Rally Days, Legislative Awareness Days, 
award ceremonies, annual meetings and various 
workshops throughout the year.  The department 
also handles media relations, crisis 
communications, and community presentations.  
The mission of Lifestream, Inc. is to extend and 
improve the quality of life for persons at greatest 
risk of losing their independence. 
Lifestream, Inc. serves the following counties: 
Blackford, Delaware, Grant, Henry, Jay, Madison, 
and Randolph. 

Contact Name: 
Director of Public Relations: Donna Penticuff 

Operational Hours: 
Monday-Friday from 8:00am to 5:00pm 

Program Eligibility & Requirements: 
Address: 

1701 Pilgrim Boulevard   PO Box 308 
Yorktown Indiana  

Telephone:  800-589-1121 
Telephone:  765-759-1121 
Fax:    
EMAIL: dpenticuff@lifestreaminc.org 
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Senior Center; Supportive Services 
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PROGRAM NAME 

Lifestream, Inc. 
 

Description of Services: 
The mission of Lifestream, Inc., is to extend and 
improve the quality of life for persons at greatest 
risk of losing their independence. 
Lifestream, Inc., serves the following counties in 
East Central Indiana: Blackford, Delaware, Grant, 
Henry, Jay, Madison, and Randolph Counties 

Contact Name: 
Kenneth Adkins CEO 

Operational Hours: 
Varies, contact agency 

Program Eligibility & Requirements: 
Varies, contact agency 

Address: 
1701 Pilgrim Boulevard     
PO Box 308 
Yorktown IN 47396 

Telephone:  765-759-1121 
Telephone:  800-589-1121 
Fax:   765-759-0600 
EMAIL: kadkins@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Developmental Disability; Disability; Elderly; 
Senior Center; Wellness 

 
 
PROGRAM NAME 

Mobile Meals Express and Lifestream 
Cafes 

 
Description of Services: 

Lifestream's Senior Cafes provide hot noontime 
meals on a donation basis (suggested donation of 
$3.50) at 13 Senior Cafe locations in East Central 
Indiana. Meals are for those age 60 and older. To 
schedule a visit to one of our Senior Cafes just call 
24 hours in advance for a reservation. Plan your 
visit around your favorite foods-- see our Cafe 
Menus at www.lifestreaminc.org for what we're 
serving today. 
 In addition, we serve nearly 150,000 meals each 

year in East Central Indiana through our Mobile 
Meals program. Meals are delivered to our clients' 
doors weekdays for $7.00. To order home delivery 
in East Central Indiana call 800-589-1121. 

Contact Name: 
Joy Winslow 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
60 years old and over.  
$7.00 per day for self-pay.  
**SERVICE AREA** Blackford, Delaware, Grant, 
Henry, Jay, Madison, Randolph Counties 

Address: 
1701 Pilgrim Boulevard    
PO Box 308 
Yorktown IN 47396 

Telephone:  765-759-1121 
Telephone:  800-589-1121  
Fax:   765-759-0600 
EMAIL: jwinslow@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Elderly; Food; Food--Holidays; Holiday Delivered 
Meals; Senior Center 

 
 
 

PROGRAM NAME 

New InterUrban 
 

Description of Services: 
The New InterUrban is a transportation service 
open to people of all ages in Delaware, Blackford, 
Grant, Randolph, Jay and Madison Counties. The 
New InterUrban is a joint service in Henry County 
(New Castle, IN and surrounding area) with the 
Henry County Sheriff's Department.  
If you need a ride to the doctor, pharmacy, 
grocery store, shopping or elsewhere in East 
Central Indiana, the New InterUrban can help. The 
New InterUrban and Muncie Indiana Transit 
System (MITS) provide a Connect&Go service 
between the two transit systems. Both accept 
transfers from each other's system to provide 
countywide service in Delaware County. 



96 

 

Contact Name: 
Kevin Jeffers 

Operational Hours: 
Monday-Friday 7:00am-6:00pm 

Program Eligibility & Requirements: 
Address: 

1701 Pilgrim Boulevard    
PO Box 308 
Yorktown IN 47396 

Telephone:  765-759-5926 
Telephone:  888-589-1121 
Fax:   765-759-6737 
EMAIL: kjeffers@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Transportation 
Categories: 

Transportation, Special 
 
 

PROGRAM NAME 

Pre-Admission Screening, Lifestream 
Services 

 

Description of Services: 
PAS is a process which consists of an application, a 
comprehensive assessment, a plan of care and a 
decision on appropriate care for individuals 
considering nursing home placement. By state 
law, all persons admitted to a nursing facility must 
participate in PAS or incur a penalty under 
Medicaid. It was designed to provide anyone 
considering a nursing facility with the opportunity 
to explore in-home and community-based services 
as a way to stay at home. 

Contact Name: 
Megan Velasquez 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone 

Address: 
1701 Pilgrim Boulevard    
PO Box 308 
Yorktown IN 47396 

Telephone:  765-759-1121 
Telephone:  800-589-1121 
Fax:   765-759-0600 

EMAIL: mvelasquez@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Nursing Care; Nursing Home 
 
 
 
PROGRAM NAME 

Senior Health Insurance Information 
Program 

 

Description of Services: 
SHIIP Senior Health Insurance Information 
Program - A free counseling service of the Indiana 
Department of Insurance, which provides 
qualified, objective counsel and assistance to 
senior citizens who have questions about their 
health insurance.  
Locally, SHIIP services are provided at High Street 
Methodist Church. It provides help with free 
prescriptions and answers questions about 
Medicare, Medicare supplement  insurance, 
Medicaid, long term care insurance and the 
Indiana Long Term Care Program. 

Contact Name: 
Tom Kulczyk 

Operational Hours: 
Monday-Friday 8:00am-4:30pm 

Program Eligibility & Requirements: 
Senior Citizens 

Address: 
1701 Pilgrim Boulevard    
PO Box 308 
Yorktown IN 47369 

Telephone:  765-759-1121 
Telephone:  800-589-1121 
Fax:   765-759-0600 
EMAIL: tkulczyk@lifestreaminc.org 
WWW: http://www.lifestreaminc.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Elderly; Insurance; Prescription 
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PROGRAM NAME 

Volunteer Services - AngelWork 
 

Description of Services: 
Volunteer recruits work to enhance the mission of 
Lifestream, Inc.  By working as a team with 
professional staff, volunteers combine strengths 
to improve everyone's quality of life. 
Conduct home visits, telephone visits, shopping, 
errands, be an Angel Pen Pal and other random 
acts of kindness for seniors or disabled individuals. 

Contact Name: 
Jaime Comstock 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone who desires to be a volunteer. 
Complete an application and background check. 
Blackford, Delaware, Grant, Henry, Jay, Madison 
and Randolph Counties 

Address: 
1701 Pilgrim Boulevard    
PO Box 308 
Yorktown IN 47369 

Telephone:  765-759-1121 
Telephone:  800-589-1121 
Fax:    
EMAIL: jcomstock@lifestreaminc.org 
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Volunteers 
 
 
 

 
 

PROGRAM NAME 

Madison Street United Methodist 
Church 

 

Description of Services: 
Food pantry open only on Thursdays. 

Contact Name: 
Operational Hours: 

Thursday: 9:00am-1:00pm 
Program Eligibility & Requirements: 
Address: 

1400 S Madison Street 
Muncie IN 47302 

Telephone:  765-282-3946 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food; Food Pantry 
 
 
 
 

 
 

PROGRAM NAME 

March of Dimes Birth Defects 
Foundation--Indiana Chapter 

 

Description of Services: 
The mission of the March of Dimes is to improve 
the health of babies by preventing birth defects 
and infant mortality. We accomplish our mission 
through community service, advocacy, research 
and education. 
Educational material related to prevention of birth 
defects and infant mortality is available for 
schools, clinics, and individuals. Materials are free 
or very reasonably priced. Please call or check 
website for materials. 
The March of Dimes pregnancy and newborn 
health education center is a free information 
service available on our website. 

Contact Name: 
Tonya Hand 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone 

 

March of Dimes  

Madison Street United 
Methodist Church  
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Address: 
136 E Market Street, Suite 500 
Indianapolis IN 46204 

Telephone:  317-262-4668 
Telephone:  800-844-9255 
Fax:   317-262-4669 
EMAIL: IN354@marchofdimes.com 
WWW:  
Primary Category: 

National Societies and Associations 
Categories: 

Advocacy; Birth Defects; Infant; Infant Mortality; 
Prevention Program 

 
 
 
 

 
 

PROGRAM NAME 

Meals On Wheels of Muncie, Inc. 
 

Description of Services: 
The purpose of Meals On Wheels is to deliver 
nutritious meals to the residences of those unable 
to prepare meals for themselves because of a 
physical or other disability. 

Contact Name: 
Susan Thomas 

Operational Hours: 
OFFICE HOURS: Monday-Friday: 8:30am-3:00pm, 
answering machine is on 24 hours a day. 
DELIVERY TIMES: Vary between 11am and 12pm 

Program Eligibility & Requirements: 
Homebound or show purpose of need. 

Address: 
2401 W University Avenue 
Muncie IN 47303 

Telephone:  765-282-3820 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Disability; Elderly; Homebound; Meals 
 

 
 
 

 

 
 

PROGRAM NAME 

Circle of Friends 
 

Description of Services: 
Support group for individuals who suffer from 
depression, bi-polar disorder, and schizophrenia. 

 
Contact Name: 

Jennifer Fieck 
Operational Hours: 

Tuesday: 12:00-2:00 
Program Eligibility & Requirements: 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Depression; Support Groups 
 
 
 
PROGRAM NAME 

Christmas Gift Lift Program 
 

Description of Services: 
In the Christmas Gift Lift Program, donated gifts 
are collected and wrapped by volunteers who 
then match the gifts with residents in area nursing 
homes and patients in psychiatric and medical 
facilities. Gifts are provided only for those who 
would not otherwise receive a gift from family, 
friends, or others during the holiday. 

 

Mental Health America of 
Delaware County  

Meals on Wheels of Muncie, Inc.  
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Contact Name: 
Jennifer Fieck 

Operational Hours: 
Program Eligibility & Requirements: 

Referred by a nursing home or psychiatric facility. 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Disability; Elderly; Holiday Delivered Meals; 
Human Services; Nursing Home; Supportive 
Services 

 
 
PROGRAM NAME 

Educational and Health Fair Programs 
 

Description of Services: 
Your Personal Financial Growth:  A talk to help 
better cope with financial stress. 
Freedom from Fear:  A presentation to improve 
the lives of people with anxiety.  
Live Your Life Well:  A talk on practical tools to 
manage stress and bring wellness into your life. 
To book a presentation, call or email Lorraine 
Munson. 

Contact Name: 
Jennifer Fieck 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Communicable Disease; Community; Education; 
Health; Health Education 

 
 
PROGRAM NAME 

Lending Library 
 

Description of Services: 
Reading materials available for check out.  
Subjects include anxiety, schizophrenia, 
depression, bi-polar, divorce, meditation and 
more. 

Contact Name: 
Jennifer Fieck 

Operational Hours: 
Monday-Friday 10:00am-3:00pm 

Program Eligibility & Requirements: 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Education; Mental Health; Mental Illness 
 
 
 
 

PROGRAM NAME 

Mental Health America of Delaware 
County 

 

Description of Services: 
The mission of The Mental Health America of 
Delaware County is to work for the mental health 
of all Americans and victory over mental illness. 

Contact Name:  
       Jennifer Fieck 
Operational Hours: 

Monday-Friday: 9:00am-4:00pm 
Program Eligibility & Requirements: 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924 
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Fax:    
EMAIL: mha.delaware.in@gmail.com 
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Mental Health; Mental Illness; Support Groups 
 
 
 
 

PROGRAM NAME 

Social Club 
 

Description of Services: 
Social setting with peers dealing with mental 
illness or isolation. 
Arts and crafts, bowling, educational outings, and 
guest speakers. 
Life skills lessons. 

Contact Name: 
Jennifer Fieck 

Operational Hours: 
Monday, Wednesday: 11:00am-2:00pm 

Program Eligibility & Requirements: 
Address: 

2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Mental Health; Mental Illness; Mentally Ill; Social 
Organization; Support Groups; Workshops 

 
 
 
 

PROGRAM NAME 

I'm Thumbody 
 

Description of Services: 
Thumbody is a self esteem program designed to 
promote the importance of individuality and good, 
sound decision making. The importance of being 

your own best friend in regard to good mental 
health is discussed. A volunteer dressed as a large 
thumb helps to bring the concept alive by sharing 
our special Thumbody song, along with hug 
coupons and hugs. The program is presented in 
Muncie and Delaware County elementary schools. 
 Positive and caring persons with the ability to 
interact with children and encourage self-
expression are welcome as volunteers. A one-hour 
training session to view our videos and go over 
materials and format of the presentation is 
required. 

Contact Name: 
Jennifer Fieck 

Operational Hours: 
Varies 

Program Eligibility & Requirements: 
Elementary school aged children. 
A one hour training session to view our videos and 
go over materials and format of the presentation 
is required. 

Address: 
2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Children; Self-Esteem; Volunteers 
 
 
 
 

PROGRAM NAME 

The Social Club 
 

Description of Services: 
The Social Club provides friendship and 
recreational opportunities for individuals who 
have had psychiatric hospitalization or outpatient 
treatment. Volunteers are needed to provide 
social interaction through crafts, games, special 
parties, luncheons, and picnics. 

Contact Name: 
Jennifer Fieck 
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Operational Hours: 
Monday and Wednesday: 11:00am-2:00pm 

Program Eligibility & Requirements: 
Eligibility:  Any person who has had a psychiatric 
hospitalization or outpatient treatment.   
Application Process:  Call for further details.   
Program Fees:  None   

Address: 
2517 W 8th Street 
Muncie IN 47302 

Telephone:  765-288-1924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Emotional Support; Mental Health; Supportive 
Services 

 
 
 
 

 
 

PROGRAM NAME 

Meridian Adult Psychiatry 
 

Description of Services: 
Provides inpatient psychiatric care for the adult 
population. 

Contact Name: 
Operational Hours: 

Open 24 hours a day 
Program Eligibility & Requirements: 

Inpatient psychiatric program for adults. 
Address: 

Indiana University Health- Ball Memorial Hospital, 
Second Floor 
2401 W University Avenue 
Muncie IN 47303 

Telephone:  765-751-6243 
Fax:   765-741-1906 
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 

Categories: 
Hospital/Medical Facility; In-patient 
Rehabilitation; Psychiatric Treatment 

 
 
 
 

PROGRAM NAME 

Meridian Geriatric Psychiatry 
 

Description of Services: 
Provides inpatient psychiatric care for the geriatric 
population. 

Contact Name: 
 
Operational Hours: 

Open 24 hours a day. 
Program Eligibility & Requirements: 

Inpatient psychiatric program for adults age 55 
and older.  
Program fees vary depending on services received. 

Address: 
Indiana University Health-Ball Memorial Hospital 
Third Floor 
2401 W University Avenue 
Muncie IN 47303 

Telephone:  765-747-3281 
Fax:   765-741-1907 
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Elderly; Elderly; Hospital/Medical Facility; In-
patient Rehabilitation; Psychiatric Treatment 

 
 
 
 

PROGRAM NAME 

Meridian Services 
 

Description of Services: 
Meridian Services is a regional, private, not-for-
profit behavioral health care system offering a 
range of inpatient and outpatient services.  Our 
professional expertise includes the areas of 
developmental disorders, mental health issues 

Meridian Services  
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and multiple issues.  
Services also include: medication management, 
therapy groups, psychiatric evaluations and 
medical reviews, 24-hour emergency services, 
inpatient adult and geriatric treatment, outpatient 
counseling. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Provides services to all ages and backgrounds. 
Address: 

240 N Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-288-1928 
Fax:   765-741-0359 
EMAIL:  
WWW: http://www.meridiansc.org 
Primary Category: 

Mental Health Services 
Categories: 

Addictions; Alcohol/Alcoholism; 
Behavior/Emotional Problem; Bereavement; 
Bulimia/Eating Disorders; Case Management; 
Counseling; Depression; Developmental Disability; 
Emotional Distress; Emotional/Behavioral 
Problems; Family Counseling; In-patient 
Rehabilitation 

 
 
 
 

PROGRAM NAME 

Skills Building Program 
 

Description of Services: 
Self management of symptoms and medications, 
social interpersonal skills, information 
processing/thinking skills, independent living skills 
(including budget, shopping, housing), pre-
employment/vocational skills, goal setting, 
monitoring, and implementation of goals.  

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Adults 18 and older with a chronic mental illness 
which is interfering with personal functioning that 
has lasted for more than a year. 
Call Meridian for eligibility. 

Address: 
240 N Tillotson Avenue 
Muncie IN 47304 

Telephone:  765-288-1928  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Mental Health Services 
Categories: 

Addictions; Case Management; Counseling-Low 
Cost; Counseling; Group Home; Psychiatric 
Treatment; Substance Abuse; Support Groups; 
Supportive Services 

 
 
 
PROGRAM NAME 

Suzanne Gresham Center 
 

Description of Services: 
Child Advocacy Center (CAC):  Offers interviews 
and investigations of children who have 
experienced abuse.  
Family Centered Services:  Community based 
program designed for families involved with 
Indiana Department of Child Services to improve 
communication, family functioning and quality of 
life.  
FosterHope:   Specialized foster care program for 
Indiana children in need of emotional or mental 
health supports.  
 Intensive Family Services - program for families at 
risk of having a child removed or anticipate a 
child's return from alternative placement.  
Community Alternative to Psychiatric Residential 
Treatment Faciliaties (CA-PRTF):   High level 
service designed to help families avoid residential 
placement of a child or facilitate a child's quicker 
release from residential placement. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-5:00pm 
Program Eligibility & Requirements: 
Address: 

3620 W White River Boulevard 
(inside the Morrison-Mock building) 
Muncie IN 47304 
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Telephone:  765-288-1928 
Fax:   765-741-0359 
EMAIL:  
WWW: http://www.meridiansc.org 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Adolescent; Advocacy; Child Abuse 
Prevention; Child Counseling; Children; Foster 
Care 

 
 
 

 
 
PROGRAM NAME 

Narcotics Treatment 
 

Description of Services: 
Primary Focus: Substance abuse treatment 
services 
Services Provided: Substance abuse treatment; 
Detoxification; Methadone Maintenance; 
Methadone Detoxification 
Type of Care: Outpatient 
Special Programs: Pregnant/postpartum women; 
Women 

Contact Name: 
Operational Hours: 

5:30am-1:00pm 
Program Eligibility & Requirements: 

Available: ASL or other assistance for hearing 
impaired; Spanish 

Address: 
832 N Meridian Street 
Indianapolis IN 46204 

Telephone:  317-686-5634 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Detoxification; Outpatient 
Rehabilitation; Substance Abuse; Women 

 
 

 
 
Program Name 

Mothers of Pre-schoolers Support 
Network 

 

Description of Services: 
Christian support group for mothers with pre-
school children.  Lots of activities and child care 
provided. 

Contact Name: 
Katy Williams 

Operational Hours: 
Services offered the 1st and 3rd Wednesday of 
each month at 9:00am. 

Program Eligibility & Requirements: 
Mothers with pre-school age children. 

Address: 
High Street United Methodist Church 
 219 S High Street 
Muncie IN 47305 

Telephone:  765-747-8500  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Mothers; Preschool; Preschool Resources; Support 
Groups; Supportive Services 

 
 
 

 
 

PROGRAM NAME 

Mothers Against Drunk Driving 
(MADD) 

 

Description of Services: 
The mission of Mothers Against Drunk Driving is to 
stop drunk driving, support the victims of this 

Mothers Against Drunk Driving  

Mommy and Me  

Midtown Community Mental 
Health Center  
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violent crime, and prevent underage drinking. 
Contact Name: 

Sava Butler 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

5226 S East Street #A-8 
Indianapolis IN 46227 

Telephone:  317-781-6233 
Fax:   317-781-6236 
EMAIL:   in.state@madd.org 
WWW: http://www.madd.org 
Primary Category: 

National Societies and Associations 
Categories: 

Early-Intervention; Support Groups; Victims 
 
 
 
 

 
 

PROGRAM NAME 

Motivate Our Minds 
 

Description of Services: 
The mission of Motivate Our Minds is to build 
academic proficiency, enhance self-esteem, 
develop character, develop contributing members 
of society and promote a safe and non-
threatening environment for children in grades 
one through eight. 

Contact Name: 
Monique Armstrong 

Operational Hours: 
Monday-Friday 10:00am-6:00pm 
Summer Hours: 9:00am-6:00pm 

Program Eligibility & Requirements: 
Grades 1-8. 

Address: 
2023 E Highland Avenue 
Muncie IN 47303 

Telephone:  765-289-1990 
Fax:   765-289-2921 
EMAIL:  
WWW: http://www.motivateourminds.org 
 

Primary Category: 
Youth Services and Activities 

Categories: 
Children; Education; School; Self-Esteem; Youth 

 
 
 
 

 
 

PROGRAM NAME 

Muncie Area Career Center - Adult 
Education & Vocational Education 

 

Description of Services: 
The mission of the Muncie Community Schools 
Adult Basic and Secondary Education Program is 
to provide opportunities for adult learners to 
further their intellectual, academic, emotional, 
and social development. These learner-centered 
programs are Adult Basic Education (ABE), Adult 
Secondary Credit (ASC), Credit by Examination, 
English as a Second Language (ESL), and Project 
READ. Child care for ages 2 and up is available to 
Adult Education students from 8am to 3pm while 
attending programs at the Muncie Area Career 
Center.  
In addition, there are several special program 
options. These include: Creative Child Care - 
featuring before and after school child care 
services; the Adult Continuing Education Program 
with emphasis on vocational skills training courses 
(Computer Tech, Trade/Tech courses, and special 
offerings such as American Sign Language); and 
Business and Industry Training for high school 
students. 

Contact Name: 
Jo Ann McCowan 

Operational Hours: 
Monday-Friday.7:30am - 4:30pm,  
Vocational Classes:   
AM Session 7:55am-10:30am 
PM Session 12:25am- 3:00pm 
Adult Education Classes: 
8:00am-3:00pm 

 

Muncie Area Career Center  

Motivate Our Minds (M.O.M.s)  
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Program Eligibility & Requirements: 
Individuals who reside in the areas served by 
Muncie Community Schools. 

Address: 
2500 N Elgin Street 
Muncie IN 47303 

Telephone:  765-747-5250 
Fax:   765-747-5455 
EMAIL: jamccowan@muncie.k12.in.us 
WWW: http://www.muncie.k12.in.us/maccweb/ 
Primary Category: 

Education and Literacy 
Categories: 

Adult; Adult Education; #8; 132; #Language 
Disorder; Vocational Assessment; Education; 
School 

 
 
 
 

 
 

PROGRAM NAME 

Muncie Area Multiple Sclerosis Self-
Help Group 

 

Description of Services: 
The Muncie Area Multiple Sclerosis Self-Help 
Group supports Multiple Sclerosis research, seeks 
to enable people with M.S. to enhance their 
quality of life, and assists families of those with 
M.S. 

Contact Name: 
Pat Stonebraker 

Operational Hours: 
The support group meets at 7:00pm on the first 
Wednesday of each month at the Hazelwood 
Church, 1400 West University Avenue. There are 
no meetings in January, February, or March. 

Program Eligibility & Requirements: 
Address: 

1400 W University Avenue 
Muncie IN 47303 

Telephone:  765-284-1650  
Fax:    

EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Multiple Sclerosis; Self-Sufficiency; Support 
Groups 
 

 
 
 

 
 

PROGRAM NAME 

Muncie Area Reading Council 
 

Description of Services: 
Several programs and projects which promote 
reading are offered. The Muncie Area Reading 
Council provides reading for the elderly by 
elementary students, promotes the Young 
Authors Conference, offers homemade books for 
babies and sponsors newspaper education week. 

Contact Name: 
Lisa R. McCoy 

Operational Hours: 
Program Eligibility & Requirements: 

Anyone who needs help with reading or wishes to 
learn how to read. 

Address: 
315 E Votaw 
Portland IN 47371 

Fax:    
EMAIL:  
WWW:  
Primary Category: 

Education and Literacy 
Categories: 

Reading 
 
 
 

Muncie Area Reading Council 

Muncie Area Multiple Sclerosis 
Self-Help Group  
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PROGRAM NAME 

Muncie Children's Museum 
 

Description of Services: 
The Muncie Children's Museum is a vibrant place 
where children and families come to explore, 
discover and learn. Our mission is to enhance 
learning with exciting, hands-on, interactive 
exhibits and programs for youths. 

Contact Name: 
Mary Slafkosky 

Operational Hours: 
Tuesday-Saturday: 10:00am-5:00pm, Sunday 
1:00pm-5:00pm 

Program Eligibility & Requirements: 
Address: 

515 S High Street 
Muncie IN 47305 

Telephone:  765-286-1660  
Fax:   765-286-1662 
EMAIL: munciemuseum@home.com 
WWW: http://munciechildrensmuseum.com 
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Community; Family/Families; Recreation 
 
 
 
 

 
 

PROGRAM NAME 

Beech Grove Cemetery 
 

Description of Services: 
Beech Grove Cemetery is located in Muncie, 
Indiana. A municipal facility, Beech Grove is 
supported by a combination of private and public 
dollars. The cemetery is governed by a Board of 
Directors, appointed by the Muncie City Council.  

Contact Name: 
Tom Schnuck 

Operational Hours: 
Program Eligibility & Requirements: 

Resident of Muncie 
Address: 

1402 W Kilgore Avenue 
Muncie IN 47304 

Telephone:  765-741-1352 
Fax:    
EMAIL: Toms@BeechGroveCemetery.com 
WWW: http://www.beechgrovecemetery.com/ 
Primary Category: 

City/County/State Government 
Categories: 

Death/Grief 
 

 
PROGRAM NAME 

Building Commissioner/Zoning 
Administrator 

 

Description of Services: 
This office handles building requests and permits, 
enforces city zoning laws and building regulations, 
and provides guidelines for new construction and 
remodeling. 

Contact Name: 
Steve Selvey 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Telephone or walk-in, go to website to download 
application forms. 

Address: 
300 N High Street (City Hall, 3rd Floor) 
Muncie IN 46305 

Telephone:  765-747-4862 
Telephone:  765-747-4788 (Trash Hotline) 
Fax:   765-747-4857 
EMAIL: bldgcom@cityofmuncie.com 
WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

Building Commissioner; Building Permit; Zoning 
Laws 

 
 

Muncie City Government  

Muncie Children's Museum  
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PROGRAM NAME 

Mayor's Homeless Providers' Network 
 

Description of Services: 
The Mayor's Homeless Providers' Network 
addresses homeless problems and needs in 
Muncie and Delaware County. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:00pm 
Program Eligibility & Requirements: 

Mayor's office will refer an appropriate agency. 
Address: 

Community Development 
300 N High Street  
Muncie IN 47305 

Telephone:  765-747-4825 
Fax:   765-747-4898 
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Advocacy; Homeless 
 
 
 
 

PROGRAM NAME 

Mayor's Office 
 

Description of Services: 
As a nominated head of Muncie City government, 
the mayor oversees various departments and may 
be in a position to expedite matters when citizens 
have a complaint. Visit website to read Mayor's 
biography. 

Contact Name: 
Sharon McShurley 

Operational Hours: 
Program Eligibility & Requirements: 

Anyone. Telephone or walk-in. 
Address: 

100 W Main Street (City Hall, 3rd floor) 
Muncie IN 47305 

Telephone:  765-747-4845 
Fax:   765-747-4721 
EMAIL: mayor@cityofmuncie.com 

WWW: http://www.cityofmuncie.com 
Primary Category: 

City/County/State Government 
Categories: 

Government; Mayor 
 
 
PROGRAM NAME 

Muncie Animal Shelter 
 

Description of Services: 
Adoption Program 
Petsmart Adoption Program 
Science Diet Pet Food Supplies 

Contact Name: 
Robert Jessee 

Operational Hours: 
Monday-Friday: 9:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

2401 S Gharkey Street 
Muncie IN 47302 

Telephone:  765-747-4851  
Fax:   765-213-6439 
EMAIL:  
WWW: http://www.cityofmuncie.com 
Primary Category: 

Animals 
Categories: 

Adoption; Animals; Pets 
 
 
 
 

PROGRAM NAME 

Muncie Fire Department 
 

Description of Services: 
Muncie Fire Dept has 7 locations in the city: 800 E 
Memorial Dr, 159 Hoyt Ave,  600 N Tillotson, 1505 
N Broadway Ave, and 3501 N Wheeling. The Fire 
Dept is also involved in fire safety and prevention, 
and the Toys for Tots Christmas event each year. 

Contact Name: 
Chief Burcham 

Operational Hours: 
Program Eligibility & Requirements: 
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Address: 
421 E Jackson Street 
Muncie IN 47305 

Telephone:  765-747-4807 -- non-emergency only 
Telephone:  765-747-4820 -- chief's office 
Telephone: 765-747-4876 -- fire prevention  
  bureau 
Fax:   765-741-1355 
EMAIL:  
WWW: http://www.munciefire.org/ 
Primary Category: 

City/County/State Government 
Categories: 

Community; Fire; Prevention of Fire; Protective 
Service; Safety Education 

 
 
 
 

PROGRAM NAME 

Muncie Parks & Recreation 
 

Description of Services: 
Every summer the Muncie Parks & Recreation 
Department provides programs to engage the 
interest of youth. 

Contact Name: 
Matt Bailey 

Operational Hours: 
Monday-Friday: 7:00am-3:00pm 

Program Eligibility & Requirements: 
Youth who live in Muncie. Call for information. 

Address: 
1800 S Grant Street 
Muncie IN 47303 

Telephone:  765-747-4858  
Fax:    
EMAIL: muncieparks@cityofmuncie.com 
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Community; Recreation; Recreation---
Summer; Youth 

 
 
 

PROGRAM NAME 

Muncie Police Department 
 

Description of Services: 
The Muncie Police Department provides law 
enforcement for the citizens of Muncie. Citizens 
can also contact the non-emergency number to 
report a crime, or can also submit information 
from our website. Reporting a crime is 
confidential and giving your contact information is 
optional. 

Contact Name: 
Deborah L. Davis, Chief 

Operational Hours: 
24 hours. 

Program Eligibility & Requirements: 
Residents of Muncie. 

Address: 
300 N High Street 
Muncie IN 47305 

Telephone:  765-747-4838 
Telephone:  911 Emergency 
Fax:    
EMAIL: ddavis@munciepolice.org 
WWW: http://www.munciepolice.org 
Primary Category: 

City/County/State Government 
Categories: 

Community; Police; Protective Service 
 
 
 
 

PROGRAM NAME 

Muncie Sanitary District 
 

Description of Services: 
Call for information on trash pick-up and water 
pollution testing.  Bills can now be paid online at 
the MSD's new website. 

Contact Name: 
Tom Bennington 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

300 N High Street 
Muncie IN 47305 
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Telephone:  765-747-4863 
Telephone:  765-747-4865 
Fax:    
EMAIL:  
WWW: http://www.munciesanitary.org/ 
Primary Category: 

City/County/State Government 
Categories: 

Pollution; Sanitation; Water Safety 
 
 
 
 

PROGRAM NAME 

Victim Advocate Program 
 

Description of Services: 
The purpose of the Victim Advocate program is to 
provide a variety of services to victims of violent 
crime. According to victims rights legislation, 
Victim Assistance Programs are defined as having 
the responsibility to bring the full impact of the 
offense to the court's attention, seeing that 
victims' rights are protected, and seeing that 
victims are treated with dignity and respect 
throughout the criminal justice process.  
Services to be provided to victims include 
informing victims of the right to be present at 
public court proceedings of the criminal case, 
notifying victims of court dates, notifying victims 
of cancelled or rescheduled court dates, obtaining 
an interpreter or translator, providing information 
about community services including victim 
compensation, financial, physical health, mental 
health, legal and social resources, informing the 
victims of the right to request restitution from the 
court, and advising victims of their other rights 
under the law.  
The Muncie Police Department Victim Advocate 
Program will work with victims of violent crimes 
that have occurred within the city of Muncie 
jurisdiction. The VAP staff will assist victims in 
filling out forms to file protective orders, keep 
victims notified of court hearings, explain the 
court process to victims, refer to counseling, 
shelter or legal agencies when neccessary, act as a 
liason between the victim and the prosecutor and 
police agencies, provide crisis intervention, attend 

court with the victim if requested by the victim, 
inform victims of all rights they have by law, assist 
them in applying to the state fund for 
compensation, and provide emotional support. 
The Victim Advocate program does not provide 
financial assistance because it has no funds for 
this purpose. Victims are able to apply to the state 
violent crime fund which is an entirely separate 
office from the local victim advocate program. 
Services are free and confidential. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:30am-4:00pm 
Program Eligibility & Requirements: 

Victims of violent crimes. 
Application process: Telephone, walk-in, make an 
appointment 
Program Fees:  None 

Address: 
300 N High Street 
Muncie IN 47305 

Telephone:  765-747-4777 
Telephone:  765-747-4778  
Fax:   765-286-3599 
EMAIL: VAP@munciepolice.org 
WWW: http://www.munciepolice.org/advocates/ 
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse 
 
 
 
 

 

 
PROGRAM NAME 

Muncie Civic Theatre Association 
 

Description of Services: 
Contact Name: 

Todd Sandman 
Operational Hours: 

Tuesday-Friday 9:00am-4:00pm 
Program Eligibility & Requirements: 

Muncie Civic Theatre 
Association  
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Address: 
216 E Main Street 
Muncie IN 47305 

Telephone:  765-288-7529  
Fax:    
EMAIL:  
WWW: http://www.munciecivic.org 
Primary Category: 

Arts/Recreation 
Categories: 

Community; Family/Families; Recreation 
 
 
 
 

 
 

PROGRAM NAME 

Adult Education: GED Program/High 
School Diploma 

 

Description of Services: 
This program offers preparation for the GED 
examination (high school Equivalency exam). It 
covers basic academic skills such as math, reading, 
and language skills. The program involves 
individualized study, small group teaching, and 
computer-assisted instruction. High School credit 
classes are offered at various times. Call for more 
details. 

Contact Name: 
Brenda Newton 

Operational Hours: 
Monday-Friday: 7:30am-4:30pm 

Program Eligibility & Requirements: 
16 years or older, withdrawn from high school. 
Program fees vary. 

Address: 
2500 N Elgin Street 
Muncie IN 47303 

Telephone:  765-747-5257 
Fax:   765-751-0500 
EMAIL: jblack@muncie.k12.in.us 
WWW: http://www.muncie.k12.in.us 
Primary Category: 

Education and Literacy 

Categories: 
Adult Education 

 
 
 
PROGRAM NAME 

Adult Education: Project Read Program 
 

Description of Services: 
Trained volunteers provide one-on-one tutoring 
for adults who want to learn to read or improve 
their reading skills so they can read to their 
children, study the Bible, read the newspaper, or 
get a job promotion. Times are arranged to fit the 
student's schedule. Materials and instruction are 
free. 

Contact Name: 
Joyce Duke 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Adults.  Classes are free. 

Address: 
2500 N Elgin Street 
Muncie IN 47303 

Telephone:  765-747-5257  
Fax:    
EMAIL: jduke@muncie.k12.in.us 
WWW: http://muncie.k12.in.us 
Primary Category: 

Education and Literacy 
Categories: 

Adult Education; Volunteers 
 
 
 

PROGRAM NAME 

Creative Child Care Program 
 

Description of Services: 
The Muncie Community Schools Creative Child-
Care program offers before and after school child 
care at the elementary schools. 

Contact Name: 
Pam Dailey 

Operational Hours: 
Monday-Friday 8:00-4:00 

 

Muncie Community Schools  
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Program Eligibility & Requirements: 
Any child in Kindergarten through fifth grade in 
MCS.   

Address: 
2500 N Elgin street 
Muncie IN 47303 

Telephone:  765-747-5257 
Fax:    
EMAIL: dreed@muncie.k12.in.us 
WWW: http://www.muncie.k12.in.us 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Care; School 
 
 
 
 

PROGRAM NAME 

Recreation Department 
 

Description of Services: 
The purpose of this program is to set up various 
programs to increase the use of school and park 
properties throughout the community.  

Contact Name: 
Facilitator: Wendy Gable 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Students K-5th grade.  
Application Process: contact office for details   
Program Fees:  None   

Address: 
2500 N Elgin street 
Muncie IN 47303 

Telephone:  765-747-5446  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Arts/Recreation 
Categories: 

Children; Parks; Recreation; Youth 
 
 
 

 
 

PROGRAM NAME 

Credit Workshop for Potential 
Homebuyers 

 

Description of Services: 
The Credit Workshop for Potential Homebuyers 
provides basic information about the financial 
aspects of purchasing a dwelling. 

Contact Name: 
Penny Leach, Program Manager 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Potential homebuyers or current homeowners. 

Address: 
407 S Walnut Street 
Muncie IN 47308 

Telephone:  765-282-6656 
Fax:   765-765-8391 
EMAIL: homeowner@mindspring.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Financial Planning; Homeownership 
 
 
 
 

PROGRAM NAME 

Downpayment Assistance Program 
 

Description of Services: 
With the assistance of the City of Muncie 
Community Development Block Grant, the Home 
Center makes available 5 year interest-free loans 
to assist individuals and families in making a down 
payment on a home within the Enterprise Zone. 
Loan payments are adjusted to meet individual 
financial means. 

Contact Name: 
Penny Leach 

Muncie Homeownership and 
Development Center  
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Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Low to medium income, first time home owner. 

Address: 
111 E Adams Street 
Muncie IN 47305 

Telephone:  765-282-6656 
Telephone:  765-741-5489  
Fax:   765-282-8391 
EMAIL: munciehomecenter@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Financial Assistance; Financial Planning; Housing; 
Homeownership 

 
 
 
PROGRAM NAME 

Home Maintenance Library 
 

Description of Services: 
The Home Maintenance Library consists of books, 
videos, and pamphlets about minor home 
maintenance and repair. The library is open to the 
public. 

Contact Name: 
Penny Leach 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone interested in home maintenance. 

Address: 
111 E Adams Street 
Muncie IN 47305 

Telephone:  765-282-6656 
Fax:    
EMAIL: munciehomecenter@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Home Improvement/Repair; Repair 
 
 
 

PROGRAM NAME 

Homeownership Workshops 
 

Description of Services: 
Homeownership Workshops are offered on a 
regular basis. Workshops are geared toward first-
time homebuyers. Topics include working with 
realtors, budgeting, financing, home maintenance 
and weatherization. Each participant receives a 
homeownership manual. Those who complete the 
course will receive a certificate. 

Contact Name: 
Penny Leach 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Potential or present homebuyers, call to register. 

Address: 
111 E Adams Street 
Muncie IN 47305 

Telephone:  765-282-6656  
Fax:    
EMAIL: homecenter@mindspring.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Homeownership; Training; Workshops 
 
 
 
 

PROGRAM NAME 

Housing Counseling Program 
 

Description of Services: 
The Housing Counseling Program offers an 
individual assessment of personal finances. 
Assistance with budgeting, money management, 
pre-qualification, credit issues, and obtaining 
financing is available. 

Contact Name: 
Penny Leach 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone interested in home ownership or persons 
with specific housing needs. 
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Call for an appointment. 
Address: 

111 E Adams Street 
Muncie IN 47305 

Telephone:  765-282-6656 
Fax:    
EMAIL: munciehomecenter@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Credit Counseling; Financial Planning; 
Homeownership; Housing; Money Management 

 
 
 
 

PROGRAM NAME 

Muncie Homeownership and 
Development Center 

 

Description of Services: 
The mission of the Muncie Homeownership and 
Development Center is to increase 
homeownership opportunities for individuals and 
families and to provide a comprehensive housing 
resource to home owners and prospective home 
buyers. 
The Muncie Homeownership and Development 
Center program offers counseling and education 
about housing, housing referrals, financial 
assistance with the home purchase, individual 
development accounts, affordable housing 
construction, money management education, and 
credit reports for prospective homebuyers. There 
is a $23.00 fee for the credit report. All other 
services are free. 

Contact Name: 
Penny Leach 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Prospective home buyer or home owner. 

Address: 
111 E Adams Street 
Muncie IN 47305 

Telephone:  765-288-6656 
Fax:   765-282-8391 

EMAIL: munciehomecenter@aol.com 
WWW: http://www.munciehomecenter.com 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Financial Assistance; Financial Planning; Home 
Improvement/Repair; Homemaker Service 

 
 
 
 

 

 
PROGRAM NAME 

Family Self-Sufficiency Program 
 

Description of Services: 
The Muncie Housing Authority Family Self-
Sufficiency Program seeks to help families become 
economically self-sufficient by employment. 

Contact Name: 
Lisa Baelow 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
Section 8 participants. 

Address: 
409 E First Street 
Muncie IN 47302 

Telephone:  765-288-9242x20 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Family/Families; Self-Sufficiency 
 
 
 
PROGRAM NAME 

Low-Income Public Housing 
 

Description of Services: 
The Muncie Housing Authority's Low-Income 
Public Housing provides affordable, safe and 

Muncie Housing Authority 
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sanitary housing in good repair in a wholesome 
environment to families, disabled, and/or elderly 
citizens living in the City of Muncie. Four housing 
complexes offer various size accommodations, 
including Gillespie Towers for the elderly and 
Southern Pines, Earthstone, and Parkview for 
families, the disabled, and single-parent families. 

Contact Name: 
Carol Butts 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
The Muncie Housing Authority reviews the 
family's composition and income to determine 
eligibility according to HUD guidelines. 
After completion of an application, applicants are 
placed on a waiting list. 

Address: 
409 E First Street 
Muncie IN 47302 

Telephone:  765-747-9554 
Fax:   765-741-7308 
EMAIL:  
WWW: http://www.muncieha.com 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing; Low-Income 
 
 
 
PROGRAM NAME 

Muncie Housing Authority 
 

Description of Services: 
The mission of the Housing Authority is to provide 
affordable, safe and sanitary housing in good 
repair in a wholesome environment to families, 
the disabled, and elderly citizens living in the City 
of Muncie. 

Contact Name: 
Guillermo Rodriguez, CEO 

Operational Hours: 
Monday-Friday 8:30am-4:30pm 

Program Eligibility & Requirements: 
Address: 

409 E First Street 
Muncie IN 47302 

Telephone:  765-288-9242x110 
Fax:   765-741-7308 
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing 
 
 
 
 

PROGRAM NAME 

Section 8 Rental Assistance Program 
 

Description of Services: 
The Section 8 Rental Assistance Program assists 
low-income families in renting safe, decent, 
sanitary dwelling units in the private rental 
market. Subsidy payments are made by the MHA 
to the landlord on behalf of the family, rather than 
directly to the family. 

Contact Name: 
Nome Marienau 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm 

Program Eligibility & Requirements: 
MHA reviews the family's composition and income 
and determines eligibility according to HUD 
guidelines.  After completing an application, 
applicants are placed on a waiting list twice a year. 

Address: 
409 E First Street 
Muncie IN 47302 

Telephone:  765-288-9242x22 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing 
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PROGRAM NAME 

Muncie Living Life Clean 
 

Description of Services: 
Outpatient: Substance abuse treatment, 
Detoxification, Methadone detoxification, Groups, 
DUI/DWI offenders.  

Contact Name: 
Melanie Eiler 

Operational Hours: 
Call for details. 

Program Eligibility & Requirements: 
Address: 

125 N High Street 
Muncie IN 47305 

Telephone:  765- 287-0071  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Detoxification; Substance Abuse 
 
 
 
 

 
 

PROGRAM NAME 

Attic Window (Hartford City) 
 

Description of Services: 
Operated by the Muncie Mission, the Attic 
Window provides donated furniture, appliances, 
household items and clothing at low cost to the 
public in Blackford County. 

Contact Name: 
Mel 

Operational Hours: 
Monday, Tuesday, & Thursday: 10:00am-5:00pm 
Wednesday & Friday: 10:00am-2:00pm 
Saturday: 10:00am-3:00pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
108 N Jefferson Street 
Hartford City IN 47348 

Telephone:  765-348-2050x442 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Thrift Stores 
Categories: 

Clothing--Low Cost; Donation; Furniture; 
Household Items 

 
 
 
 

PROGRAM NAME 

Attic Window (Muncie) 
 

Description of Services: 
Operated by the Muncie Mission, the Attic 
Window provides donated furniture, appliances, 
household items, and clothing at low cost to the 
public. 

Contact Name: 
Cregg Sexton 

Operational Hours: 
Monday-Friday: 9:00am-6:00pm 
Saturday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
400 W Memorial Drive 
Muncie IN 47302 

Telephone:  765-288-0997x412 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Thrift Stores 
Categories: 

Clothing--Low Cost; Donation; Furniture; 
Household Items 

 
 
 

Muncie Mission Ministries  

Muncie Living Life Clean  
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PROGRAM NAME 

Attic Window (Muncie) 
 

Description of Services: 
Operated by the Muncie Mission, the Attic 
Window provides donated furniture, appliances, 
household items, and clothing at low cost to the 
public. 

Contact Name: 
Stacey Tharp Rench 

Operational Hours: 
Monday-Saturday: 9:00am-6:00pm 

Program Eligibility & Requirements: 
Anyone 

Address: 
3400 N Broadway Street 
Muncie IN 47305 

Telephone:  765-213-6231 
Telephone:  765-288-9122  
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Thrift Stores 
Categories: 

Clothing--Low Cost; Donation; Furniture; 
Household Items 

 
 
 
PROGRAM NAME 

Attic Window (Winchester) 
 

Description of Services: 
Operated by the Muncie Mission, the Attic 
Window provides donated furniture, appliances, 
household items, and clothing at low cost to the 
public. 

Contact Name: 
Operational Hours: 

Monday-Friday: 10:00am-5:00pm 
Saturday: 10:00am-3:00pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
120 S Meridian Street 
Winchester IN 47394 

Telephone:  765-584-9805 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Thrift Stores 
Categories: 

Clothing--Low Cost; Donation; Furniture; 
Household Items 

 
 
 
 
PROGRAM NAME 

Family Service Program (Hartford City) 
 

Description of Services: 
Assistance is provided to qualifying persons for 
emergency payment of rent and utility bills, and 
vouchers are given to those in need of clothing, 
furniture, food, beds, and appliances. In the fall, 
the Mission sponsors the "Kids Coat Give Away" to 
provide coats to kids in need. 

Contact Name: 
Marie Williams 

Operational Hours: 
Wednesday, Friday: 10:00am-2:00pm 

Program Eligibility & Requirements: 
Low income, needy families, displaced families, 
and victims of fires. 
Required documents: Social Security Card, Photo 
ID, proof of income. 
Meet with director during the application process. 

Address: 
108 N Jefferson (Located at the Attic Window) 
Hartford City IN 47348-2230 

Telephone:  765-348-2050 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Clothing; Clothing--Low Cost; Coats; Financial 
Assistance; Food; Furniture; Rent; Utility 
Assistance 
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PROGRAM NAME 

Family Service Program (Muncie) 
 

Description of Services: 
Assistance is provided to qualifying persons for 
emergency rent and utility bills. Vouchers are 
given to those in need of clothing, food, furniture, 
beds and appliances.  
Hot meals are served at noon for those in need. 
Baby Cupboard is also available to needy moms of 
newborns, providing diapers, baby food, and 
layettes. 
In the fall, the Mission also sponsors"Kids Coat 
Give Away" to children in need.  
In late summer the mission also provides a school 
supply give away. 

Contact Name: 
Marie Williams 

Operational Hours: 
Monday, Tuesday, Thursday: 8:30am-11:15am 

Program Eligibility & Requirements: 
Low income, needy families, displaced families, 
and victims of fires. 
Families needing assistance are asked to provide: 
photo identification, social security card, and 
proof of income. 

Address: 
520 S High Street 
Muncie IN 47305 

Telephone:  765-288-9122x337 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Baby Clothing; Baby Items; Clothing--Low Cost; 
Clothing; Coats; Baby Feeding; Financial 
Assistance; Furniture; Meals; Rent; Utility 
Assistance 

 
 
PROGRAM NAME 

Men's Addiction Recovery Program 
 

Description of Services: 
The recovery program has 3 stages: 

 1. 45 day short term program which provides an 
introduction to recovery principles and tools. It is 
open to both residents of the mission and the 
general public. 
 2. A long term (6 month) recovery program which 
stresses developing a recovery lifestyle using 
recovery principles and tools. First step must be 
completed as a pre-requisite. 
 3. 3-4 month discipleship program as preparation 
for independent living. 

Contact Name: 
Phil Miller 

Operational Hours: 
Program Eligibility & Requirements: 

Homeless men with addictions of any kind. 
Address: 

520 S High Street 
Muncie IN 47305 

Telephone:  765-288-9122x333  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Low-Income; Men; Substance Abuse; 
Homeless; Food 

 
 
 
PROGRAM NAME 

Muncie Mission Ministries 
 

Description of Services: 
The purpose of the Muncie Mission is, for the 
glory of God, to provide compassionate rescue 
services on an immediate and/or long term basis 
to the poor and needy of East Central Indiana. 
Provides clothing and non-perishable food items, 
emergency payment of rent to avoid eviction, 
payment of utility bills with disconnect notices. 
Also provides hot lunch Monday-Friday.  

Contact Name: 
Reverend Ray Raines 

Operational Hours: 
Monday-Sunday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
 



118 

 

Address: 
1725 S Liberty Street 
Muncie IN 47308 

Telephone:  765-288-9122  
Fax:   765-288-9122 
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Homeless; Low-Income; Men; Spiritual 
Development 

 
 
 
 

PROGRAM NAME 

New Life Center 
 

Description of Services: 
For men desiring new purpose and direction in 
their lives, The New Life Center offers work 
experience and the establishment of good work 
habits, discipline, and responsiblity.  
Work experience is offered in maintenance, 
janitorial work, food services, serving as telephone 
receptionist, repairing appliances and furniture, 
training as a donation truck pick-up man and in 
warehouse procedures. 

Contact Name: 
Lee Crossland 

Operational Hours: 
Monday-Friday: 8:00am-6:00pm 
Saturday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
In-house residents of the Muncie Mission. 

Address: 
400 W Memorial Drive 
Muncie IN 47302 

Telephone:  765-288-9122x442 
Fax:    
EMAIL: munciemiss@aol.com 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Clothing; Donation; Furniture; Low-Income; 
Supportive Services 

 
 
 

 
 

PROGRAM NAME 

Muncie Police Athletic League (P.A.L 
Club) 

 

Description of Services: 
The Muncie Police Athletic League provides 
recreational activities for young people 6-18 years 
old, including tap, dance, boxing, karate, 
acrobatics, basketball and baseball. Apply at the 
Muncie P.A.L. (Police Athletic League). 

Contact Name: 
James Getz, Donny Garrett 

Operational Hours: 
Monday-Friday: 3:00pm-9:00pm 

Program Eligibility & Requirements: 
Youth 6-18 years old who have signed parental 
release form and maintain good behavior. 
No fees to join, but there may be specific fees for 
certain programs. 

Address: 
1405 S Walnut Street 
Muncie IN 47305 

Telephone:  765-747-4861 
Telephone:  765-282-8376  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Recreation; Youth 
 
 

Muncie Police Athletic League 
(P.A.L. Club)  
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PROGRAM NAME 

Carnegie Library - Local History and 
Genealogy 

 

Description of Services: 
Carnegie Library offers a wide variety of resources 
for patrons in the Muncie-Center Township 
district. 

Contact Name: 
Beth Kroehler 

Operational Hours: 
Monday: 9:00am -- 6:00pm  
Tuesday: 9:00am -- 6:00pm  
Wednesday: Closed  
Thursday: 9:00am -- 6:00pm  
Friday-Sunday: Closed 

Program Eligibility & Requirements: 
Library cards are issued free to all Center 
Township residents.  Residents outside of Center 
Township can purchase a library card for an 
annual fee. 

Address: 
301 E Jackson Street 
Muncie IN 47305 

Telephone:  765-747-8208 
Fax:   765-741-5156 
EMAIL: ihgresearch@munpl.org 
WWW: http://www.munpl.org/ 
Primary Category: 

Education and Literacy 
Categories: 

Adult Education; Tax Prep. Assistant; Tutoring; 
Workshops; Writing; Library 

 
 
 
 

PROGRAM NAME 

Maring Hunt Library 
 

Description of Services: 
Operates the V-CAN program (Volunteer 
Community Assistance Network) in which 
volunteers are available Monday and Tuesday 

from 9:00am-2:00pm to assist with online 
applications for food stamps, TANF and other 
benefits. 

Contact Name: 
Virginia Nilles 

Operational Hours: 
Monday-Thursday: 9:00am-8:00pm 
Friday-Saturday: 9:00am-6:00pm 
Sunday: 1:00pm-5:00pm 

Program Eligibility & Requirements: 
Library cards are issued free to all Center 
Township residents.  Residents outside of Center 
Township can purchase a library card for an 
annual fee. 

Address: 
2005 S High Street 
Muncie IN 47302 

Telephone:  765-747-8828 
Telephone:  765-741-7736 
Fax:   765-747-8211 
EMAIL:  
WWW: http://www.munpl.org 
Primary Category: 

Education and Literacy 
Categories: 

Library 
 
 
 
 

 
 

PROGRAM NAME 

Narcotics Anonymous 
 

Description of Services: 
The primary service of Narcotics Anonymous is the 
NA group meeting. Each group runs itself on the 
basis of principles common to the entire 
organization, laid out in the movement's 
literature. Most groups rent space for their weekly 
meetings in buildings run by public, religious, or 
civic organizations. Meetings are led by NA 
members; other members take part by talking in 
turn about their experiences in recovering from 
drug addiction, and sharing the activities 
associated with running a meeting.  

Narcotics Anonymous  

Muncie Public Library 
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In a country where Narcotics Anonymous is a 
relatively new phenomenon, the NA group is the 
only level of organization. In a county where 
Narcotics Anonymous groups have had the chance 
to develop and stabilize, groups will have elected 
delegates to form a local service committee. A 
number of services are usually offered by these 
area committees, among them: distribution of NA 
literature; telephone information services; public 
information presentations for treatment staff, 
civic organizations, government agencies, and 
schools; panel presentations to acquaint 
treatment or correctional facility residents with 
the NA program; and meeting directories for 
individual information and for use in scheduling 
visits by client groups.  

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-5:00pm 
Program Eligibility & Requirements: 
Address: 
Telephone:  818-773-9999 
Fax:   818-700-0700 
EMAIL: FSTeam@na.org 
WWW: http://www.na.org/ 
Primary Category: 

Addiction 
Categories: 

Addictions; Social Organization; Substance Abuse; 
Support Groups; Supportive Services 

 
 
 
 

 
 

PROGRAM NAME 

National Alliance for Mental Illness 
(NAMI) 

 

Description of Services: 
Contact Name: 

Mary Bedel 
Operational Hours: 

The first Monday of every month, at Kennedy 

Library. 
Program Eligibility & Requirements: 

Anyone is eligible to participate in the support 
group or classes.  
No application process.  Call for more information. 

Address: 
1700 W McGalliard Road  (Kennedy Library) 
Muncie IN 47304 

Telephone:  765-289-5826 
Fax:    
EMAIL: mbedel@comcast.net 
WWW: http://www.nami.org/ 
Primary Category: 

Mental Health Services 
Categories: 

Mental Health; Mental Illness 
 
 
 
 

 
 

PROGRAM NAME 

Monroe County Branch NAACP 
 

Description of Services: 
The principle objective of the NAACP is to ensure 
the political, educational, social and economic 
equality of minority group citizens of the United 
States. The NAACP is committed to non-violence 
and relies upon the press, the petition, the ballot 
and the courts, even in the face of overt and 
violent racial hostility.  

Contact Name: 
William A. Vance 

Operational Hours: 
Meetings of the Monroe County NAACP are held 
the second Tuesday of each month at Second 
Baptist Church, 321 N. Rogers Street, Bloomington 
at 7:00pm. 

Program Eligibility & Requirements: 
Monroe County 

Address: 
Telephone:  812-332-1513  
Fax:    

National Association for the 
Advancement of Colored People  

National Alliance for Mental 
Illness  
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EMAIL: wavdlv@sbcglobal.net 
WWW:  
Primary Category: 

National Societies and Associations 
Categories: 

Equal Rights 
 
 
 
 
 

 
 

PROGRAM NAME 

National Court Appointed Special 
Advocate Association  (CASA) 

 

Description of Services: 
Concerned about making decisions about abused 
and neglected children's lives without sufficient 
information, a Seattle judge conceived the idea of 
using trained community volunteers to speak for 
the best interests of these children in court. So 
successful was this Seattle program that soon 
judges across the country began utilizing citizen 
advocates. In 1990, the U.S. Congress encouraged 
the expansion of CASA with passage of the Victims 
of Child Abuse Act. Today 641 CASA programs are 
in operation, with almost 40,000 women and men 
serving as CASA volunteers. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Court ordered. 
Court referral; call for further information. 
No fees unless it is court ordered. 

Address: 
100 W Harrison, North Tower Suite 500 
Seattle WA 98119 

Telephone:  800-628-3233  
Fax:   206-270-0078 
EMAIL:  
WWW: http://www.nationalcasa.org 

Primary Category: 
Abuse/Victim’s Services 

Categories: 
Advocacy; Child Abuse Prevention; Legal; 
Volunteers 

 
 
 
 
 

 
 

PROGRAM NAME 

National Farmworkers Job Program 
 

Description of Services: 
Transition Resources Corporation provides 
training, education, and employment services as a 
required partner under the Workforce Investment 
Act (WIA) to farmworkers statewide through the 
National Farmworker Jobs Program (NFJP) and to 
Adult and Dislocated Workers in the southern 
seven regions of Indiana.  NFJP field staff are 
bilingual in Spanish and English.   

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Migrant and Seasonal Farmworkers and their 
dependents are eligible for services by meeting 
certain guidelines. 
Call or walk-in; must have documents that 
establish both identity and employment eligibility. 

Address: 
709 S Reed Road 
Kokomo IN 46903 

Telephone:  765-457-5201 
Fax:   765-457-5202 
EMAIL:  
WWW:    
Primary Category: 

Employment/Labor 
Categories: 

Education; Work Experience 
 
 

National Farmworkers Job 
Program  National Court Appointed 

Special Advocate Association 
(CASA)  
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PROGRAM NAME 

National Kidney Foundation 
 

Description of Services: 
The National Kidney Foundation, Inc., a major 
voluntary health organization, seeks to prevent 
kidney and urinary tract diseases, improve the 
health and well-being of individuals and families 
affected by these diseases, and increase the 
availability of all organs for transplantation. 

Contact Name: 
John Davis 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Adults; Teens; Children; Families; Females; Males 

Address: 
30 E 33rd Street, Suite 1100 
New York NY 10016 

Telephone:  212-889-2210 
Telephone:  800-622-9010 
Fax:   212-689-9261 
EMAIL: info@kidney.org 
WWW: http://www.kidney.org 
Primary Category: 

National Societies and Associations 
Categories: 

Health; Health Education; Kidney Disease; 
Volunteers; Wellness 

 
 
 
 

 
 

PROGRAM NAME 

National Kidney Foundation of Indiana 
 

Description of Services: 
The National Kidney Foundation of Indiana (NKFI) 
works to enrich the lives of kidney patients with 
programs and services that educate, motivate, 

and meet the needs of patients and their families. 
Financial assistance is available in the form of 
emergency funding, prescription discounts, and 
scholarships. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:30am-4:30pm 
Program Eligibility & Requirements: 

Call or check website. 
Address: 

911 E 86th Street, Suite 100 
Indianapolis IN 46204-1840 

Telephone:  317-722-5640 
Telephone:  800-382-9971  
Fax:   317-722-5650 
EMAIL: Nkfi@kidneyindiana.org 
WWW: http://www.kidneyindiana.org 
Primary Category: 

National Societies and Associations 
Categories: 

Health; Health Education; Kidney Disease; 
Wellness 

 
 
 
 

 
 

PROGRAM NAME 

National Organization for Women 
 

Description of Services: 
The National Organization for Women services 
provide social action, advocacy, and educational 
materials in its efforts to work for women's rights.  

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Females. Yearly membership dues cover national, 
state, and local membership. Sliding Scale fee 
reduction available. 

Address: 
PO Box 123 
Muncie IN 47308 

Telephone:  765-214-1455 

National Organization for 
Women  

National Kidney Foundation of 
Indiana  

National Kidney Foundation  
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Telephone:  765-642-0842 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

National Societies and Associations 
Categories: 

Advocacy; Equal Rights; 
Organization,Membership; Women 

 
 
 
 
 

 
 

PROGRAM NAME 

National Runaway Switchboard 
 

Description of Services: 
The National Runaway Switchboard gives help and 
hope to youth and their families by providing non-
judgmental, confidential crisis intervention and 
local and national referral through a 24-hour 
hotline.  

Contact Name: 
Gordon Vance 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Address: 

3080 N Lincoln Avenue 
Chicago IL 60657 

Telephone:  800-621-4000 
Telephone:  773-880-9860 
Telephone: 800-Runaway 
Fax:   773-929-5150 
EMAIL: info@nrscrisiline.org 
WWW: http://www.nrscrisisline.org/ 
Primary Category: 

Crisis Lines/Hotlines 
Categories: 

Advocacy; Crisis Intervention; Crisis Line; 
Family/Families; Youth 

 
 
 

 
 

PROGRAM NAME 

Indiana Tourette Syndrome 
Association 

 

Description of Services: 
TSA was established in 1972 by a handful of N.Y. 
families whose loved ones had Tourette 
Syndrome. They came together to help others 
seeking a proper treatment for a TS diagnosis.  

Contact Name: 
Michelle Lehman 

Operational Hours: 
Program Eligibility & Requirements: 

Call or e-mail your request for a membership 
application form. 
$45 per year . 

Address: 
Telephone:  765-714-9880 
Telephone:  718-224-2999 
Fax:    
EMAIL: tsaindianachptr@juno.com 
WWW: http://www.tsa-usa.org/ 
Primary Category: 

National Societies and Associations 
Categories: 

Medical Care; Supportive Services 
 
 
 
 

 
 

PROGRAM NAME 

National Tourette Syndrome 
Association 

 

Description of Services: 
TSA was established in 1972 by a handful of N.Y. 
families whose loved ones had Tourette 

National Tourette Syndrome 
Association  

National Tourette Syndrome 
Association - Indiana  

National Runaway Switchboard  
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Syndrome. They came together to help others 
seeking a proper treatment for a TS diagnosis.  

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

42-40 Bell Boulevard 
Bayside NY 11361-2820 

Telephone:  718-224-2999  
Fax:   718-279-9596 
EMAIL:  
WWW: http://www.tsa-usa.org/ 
Primary Category: 

National Societies and Associations 
Categories: 

Behavior/Emotional Problem; Disability; Health; 
Health Education; Special Education; Special 
Needs Children; Wellness 

 
 
 
 

 
 

PROGRAM NAME 

Nicotine Anonymous Support Group 
 

Description of Services: 
Nicotine Anonymous helps those addicted to 
nicotine quit smoking.  

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Smokers who want to quit. 
Address: 

See web page for closest meeting locations. 
Indianapolis, IN  

Telephone:  415-908-6702 
Fax:    
EMAIL: info@nicotine-anonymous.org 
WWW: http://www.nicotine-anonymous.org/ 
Primary Category: 

Addiction 
Categories: 

Addictions; Smoking; Substance Abuse; Supportive 
Services 

 

 
 
 

 
 

PROGRAM NAME 

Northwest Indiana Treatment Center, 
Inc. 

 

Description of Services: 
Primary Focus: Substance abuse treatment 
services, Methadone Maintenance;  
Services Provided: Substance abuse treatment; 
Methadone Detoxification 
Type of care: Outpatient 
Special Programs: Persons with co-occurring 
mental and substance abuse disorders; persons 
with HIV/AIDS; women; men. 

Contact Name: 
Operational Hours: 

Office Hours:  
Monday-Friday: 4:30am-1:00pm 
Medication Hours:  
Monday-Friday: 4:45am-10:30am 
Saturday: 6:00am-10:00am 
Sunday: 7:00am-9:00am 
Holidays: 7:00am-9:00am 

Program Eligibility & Requirements: 
Payment accepted: self-pay, private insurance, 
public assistance. 

Address: 
8500 Broadway, Suite 8 
Merrillville IN 46410 

Telephone:  219-769-7710  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; #4; 199; #Mental Health; Mental 
Illness; Outpatient Rehabilitation; Substance 
Abuse; Women 

 
 

Northwest Indiana Treatment 
Center, Inc.  

Nicotine Anonymous  
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PROGRAM NAME 

Dental Clinic (Open Door) 
 

Description of Services: 
Anyone who needs dental care may be eligible to 
be seen at the Open Door Dental Clinic.  The clinic 
offers extractions, root canals, fillings, cleanings, 
crowns, bridges, partials, and dentures.  The clinic 
does not offer orthodontic or cosmetic services.     
Private insurance, Medicaid, Hoosier Healthwise, 
and other coverage are accepted.  For clients that 
do not have insurance the dental clinic offers a 
sliding fee discount schedule based on income and 
household size.  Clients must provide proof of 
income at the time of their visit so that the 
appropriate fee may be assigned.   
Appointments need to be made, however the 
clinic will make every effort to accommodate 
emergency situations. 

Contact Name: 
Lori Mathis 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone - by appointment, walk-ins on an 
emergency basis only.  
Program fees are on a sliding scale. 
IN - Blackford County    
IN - Delaware County   
IN - Jay County   
IN - Madison County   
IN - Randolph County 

Address: 
3715 S Madison Street 
Muncie IN 47302 

Telephone:  765-286-7000 
Fax:    
EMAIL: info@opendoorhs.org 
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Dental Care 
 
 

PROGRAM NAME 

Open Door Health Services 
 

Description of Services: 
The mission of Open Door/BMH Health Center, 
Inc. is to provide affordable, quality health care to 
all of East Central Indiana and to improve the 
health status of the uninsured, underinsured and 
those who for other reasons do not have access to 
health care resources. 
The health center offers primary care, well and 
sick child, school and work physicals, prenatal 
care, immunizations, lead screenings, smoking 
cessation, medication and laboratory assistance 
and breast and cervical cancer screenings.  We 
also have health educators, social worker, 
dieticians, and a prenatal coordinator on site for 
our patients. 

Contact Name: 
Lori Mathis 

Operational Hours: 
Monday-Thursday: 8:00am-9:00pm 
Friday: 9:00am-5:00pm 
Saturday: 9:00am-2:00pm 

Program Eligibility & Requirements: 
Telephone or walk in to make an appointment. 
IN - Blackford County    
IN - Delaware County   
IN - Jay County   
IN - Madison County   
IN - Randolph County  
Sliding scale fees. 

Address: 
905 S Walnut Street 
Muncie IN 47305 

Telephone:  765-286-7000 
Fax:   765-213-2769 
EMAIL: info@opendoorhs.org 
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Doctor; Health; Health Education; Medical Care 
 
 
 

Open Door Health Services  
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PROGRAM NAME 

WIC - Women, Infant, Children 
 

Description of Services: 
This program offers nutrition education, 
supplemental food, medical screeening and 
referral services. The program is for low-income 
pregnant, breastfeeding, or postpartum women as 
well as infants and children under five years old 
who are nutritionally at risk.  
Vouchers for nutritional foods are issued that can 
be used at local grocery stores.  Foods provided 
can save a family about $35 per month per eligible 
person on the food bill.  Infant formula is also 
provided for infants not being breastfed. 

Contact Name: 
Leanna Cole 

Operational Hours: 
Monday: 10:00am-7:00pm 
Tuesday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Income guidelines, pregnant, breastfeeding or 
postpartum women, children under age 5. 
Call to make appointment. 
Bring proof of identification, immunization 
records for children, proof of income. 

Address: 
3715 S Madison Street 
PO Box 528 
Muncie IN 47308 

Telephone:  765-289-6180 
Fax:   765-281-4258 Attn:WIC 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Education; Children; Women; Infant; Low-Income; 
Food; WIC 

 
 
 
 

 
 

Program Name 

Covering Kids and Families 
 

Description of Services: 
The Covering Kids and Families initiative was the 
nation's single largest effort to reduce the number 
of eligible but uninsured children and adults 
through enrollment in Medicaid and the State 
Children's Health Insurance Program (SCHIP). 

Contact Name: 
Cheree Cox 

Operational Hours: 
Bimonthly meetings at he the Outpatient Medical 
Pavilion at 1:00pm.  Please call for exact dates. 

Program Eligibility & Requirements: 
Address: 
Telephone:  765-747-2975 
Fax:    
EMAIL: clcox@odbmh.org 
WWW: http://www.ckfindiana.org 
Primary Category: 

Medical/Health 
Categories: 

Insurance 
 
 
 
 

 
 

PROGRAM NAME 

Family Planning Clinic 
 

Description of Services: 
This service is offered to help people have planned 
and healthy pregnancies.  The clinic provides a 
variety of birth control methods along with 
education on issues surrounding reproductive 
health and abstinence.  Anyone who wishes 
quality family planning services may utilize this 

Open Door/BMH Health Center, 
Inc.  

Open Door/BMH Health Center, 
Inc.  
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program.  Testing for sexually transmitted 
infections and HIV is also done as well as 
pregnancy testing.   

Contact Name: 
Robin Cooper 

Operational Hours: 
Monday, Wednesday, Friday: 8:30am-5:00pm 
Tuesday, Thursday: 10:00am-7:00pm 

Program Eligibility & Requirements: 
Anyone. Walk-in or call to make an appointment. 
Fees are on a sliding scale.  
IN - Blackford County    
IN - Delaware County   
IN - Jay County   
IN - Madison County   
IN - Randolph County 

Address: 
806 W Jackson Street 
Muncie IN 47308 

Telephone:  765-281-4263 
Fax:   765-286-1737 
EMAIL: rlcooper@odbmh.org 
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Birth Control; Health; Health Education; HIV; 
Medical Care; Men; Pregnancy; Pregnancy Testing; 
Sexually Transmitted Disease; Women 

 
 
 
 

 
 

PROGRAM NAME 

Rural Opportunities 
 

Description of Services: 
PathStone Corporation creates and provides 
opportunities for people to confront and 
overcome barriers that systematically prevent 
them from gaining access to economic, 
educational, social and political resources. We 
advocate in favor of empowerment and social 
justice for low-income individuals and families and 
promote responsible development of 

communities in which they live. With guidance 
from low-income individuals and communities, we 
develop and operate programs that create 
positive change for those we serve. 

Contact Name: 
Housing Director: Annette Phillips 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

1917 W Royale Drive 
Muncie Indiana 47304 

Telephone:  765-286-2162 
Fax:   765-286-2163 
EMAIL: aphillips@pathstone.org 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Advocacy; Community; Equal Rights; Human 
Services; Supportive Services 

 
 
 
 

PROGRAM NAME 

Homeownership Program 
 

Description of Services: 
The Homeownership Program offers 
Homeownership Counseling and Education for 
prospective homebuyers, Financial Assistance for 
Homebuyers, Technical Assistance for 
Farmworkers' Housing, and a Financial Literacy 
Program 

Contact Name: 
Chris Allen 

Operational Hours: 
Monday-Friday: 8:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Moderate to low-income individuals. 
Monthly orientation is free.  

Address: 
1917 W Royale Drive 
Muncie IN 47304 

Telephone:  765-286-2162 
Fax:   765-286-2163 
EMAIL: caller@pathstone.org 

PathStone Corporation  
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WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Education; Financial Assistance; Financial 
Planning; Homeownership 

 
 
 

 
 
PROGRAM NAME 

Pathway to Recovery 
 

Description of Services: 
A transitional supportive housing program for 
homeless adults dually-diagnosed with addictive 
and mental disorders. Maximum length of stay is 
24 months, minimum of 90 days. Program fees are 
on a sliding scale based on client income.  

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 

Call for an interview. 
Address: 

2135 N Alabama 
Indianapolis IN 46202 

Telephone:  317-926-8557  
Fax:   317-926-2250  
EMAIL:  
WWW:  http://pathwaytorecovery.org 
Primary Category: 

Addiction 
Categories: 

Addictions; In-patient Rehabilitation; Mental 
Illness; Substance Abuse; Support Groups; 
Supportive Services 

 
 
 
 

 
 

PROGRAM NAME 

Piedmont Apartments 
 

Description of Services: 
1, 2, 3 bedroom apartments available. This 
complex is operated under the HUD 236 with 
Section 8 Program. A deep subsidy called Rental 
Assistance allows residents to pay exactly 30% of 
their income for rent and utilities. This means the 
rent could actually be as low as $0.00 if a 
resident's income is very low. 
*playground 
*laundry facility 
*water and sewer paid 
*Section 8 rental assistance may be available 

Contact Name: 
Nancy Davidson 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

778 W 7th Street 
Portland IN 47371 

Telephone:  260-726-9723 
Telephone:  800-743-3333 TTY  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing; Housing Authority; Low-Income 
 
 
 
 

 
 

PROGRAM NAME 

Family Planning (Muncie) 
 

Description of Services: 
The clinic offers gynecological services, emergency 
contraception, contraceptive services, STI testing 

Planned Parenthood  

Piedmont Apartments  

Pathway to Recovery 
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for men and women, pregnancy-option 
counseling, hormone-replacement therapy, 
pregnancy testing, and referrals.  

Contact Name: 
Operational Hours: 

Monday/Friday: 8:30am-5:00pm 
Tuesday/Saturday: 8:30am-1:30pm 
Wednesday/Thursday: 10:30am-7:00pm 

Program Eligibility & Requirements: 
Sliding fee scale. 

Address: 
3550 W Fox Ridge Lane 
Muncie IN 47304 

Telephone:  765-282-8011 
Fax:   765-286-3703 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Family/Families; Pregnancy; Pregnancy 
Counseling; Pregnancy Testing; Sexually 
Transmitted Disease 

 
 
 
 

PROGRAM NAME 

Planned Parenthood of Greater 
Indiana, Inc. 

 

Description of Services: 
Planned Parenthood of Greater Indiana, Inc. 
provides 35 family planning clinics covering 87 
counties of Indiana offering a variety of sexual 
health services for both men and women.  PPGI 
also offers educational programs for professionals 
and the public on sexual health issues, volunteer 
opportunities and a resource center. 

Contact Name: 
Operational Hours: 

Monday: 8:30am-5:00pm 
Tuesday: 10:30am-7:00pm 
Wednesday: 8:30am-1:30pm 
Thursday: 11:30am-7:00pm 
Friday: 8:30am-5:00pm 
Saturday: 8:30am-1:30pm 

 

Program Eligibility & Requirements: 
Sliding fees.  
Pregnancy Tests: $10 

Address: 
3750 N Meridian Street 
Indianapolis IN 46208 

Telephone:  317-925-6747  
Fax:   317-927-3664 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

AIDS; Childbirth; Education; Health; Health 
Education; HIV; Information & Referral; Sexually 
Transmitted Disease; STD 

 
 
 
 

PROGRAM NAME 

Planned Parenthood of Greater 
Indiana, Inc. - Bloomington 

 

Description of Services: 
PPGI offers breast exams, pap smears, infection 
checks, walk-in emergency contraception, STI/HIV 
checks, abortion.   Women under the age of 18 
must obtain parental consent or judicial bypass for 
an abortion.  Funding may be available for those in 
need. 

Contact Name: 
Operational Hours: 

Monday-Tuesday: 10:30am-7:00pm 
Wednesday/Saturday: 8:30am-1:30pm 
Thursday: 8:30am-5:00pm 
Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Women in first trimester of pregnancy. 
Phone, referral, walk-in. 
Funding may be available for those in need. 

Address: 
421 S College 
Bloomington IN 47403 

Telephone:  800-828-7525 
Telephone:  812-336-0219  
Fax:    
EMAIL:  
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WWW:  
Primary Category: 

Medical/Health 
Categories: 

Abortion; Pregnancy 
 
 
 
 

PROGRAM NAME 

Planned Parenthood of Greater 
Indiana, Inc. - Indianapolis 

 

Description of Services: 
A Woman's Choice program offers abortion 
services up to 13 weeks of pregnancy. Women 
under the age of 18 must obtain parental consent 
or judicial bypass.  Funding may be available for 
those in need. 

Contact Name: 
Operational Hours: 

Wednesday: 9:30am-4:00pm 
Thursday: 8:30am-4:00pm 
Saturday: 8:00am-2:00pm 

Program Eligibility & Requirements: 
Women in their first trimester of pregnancy.  
 Phone, walk-in, referral.  
 Funding may be available for those in need. 

Address: 
8590 Georgetown Road 
Indianapolis IN 46218 

Telephone:  800-352-1901 
Fax:   317-872-3188 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Abortion; Birth Control; Family Counseling; 
Family/Families; Pregnancy; Pregnancy 
Counseling; Pregnancy Testing; Sexual Preference; 
Sexuality; Sexually Transmitted Disease 

 
 
 

PROGRAM NAME 

Planned Parenthood of Greater 
Indiana, Inc. - Merrillville 

 

Description of Services: 
PPGI offers abortion services up to 13 weeks of 
pregnancy.  Woman unders the age of 18 must 
obtain parental consent or judicial bypass.  
Funding may be available for those in need. 

Contact Name: 
Operational Hours: 

Monday: 8:30am-4:00pm 
Tuesday/Thursday: 10:30am-7:00pm 
Wednesday/Saturday: 8:30am-1:30pm 
Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Women in first trimester of pregnancy. 

Address: 
8645 Connecticut Street 
Merrillville IN 46410 

Telephone:  219-769-3500  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Abortion; Birth Control; Clinic,  Women's; 
Pregnancy; Pregnancy Counseling; Pregnancy 
Testing; Sexually Transmitted Disease; STD 

 
 
 
 

 
 

PROGRAM NAME 

PostPartum Support International 
 

Description of Services: 
Have you recently given birth?  Are you feeling 
exhausted, anxious, depressed, or just not 
yourself? If you are--you are not alone.  Many 
woman are not prepared for the wide range of 

PostPartum Support 
International  
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emotions they may experience after the birth of a 
child.  They often feel sadness, anger, anxiety, or a 
sense of inadequacy.  These feelings may vary in 
frequency and intensity, but are collectively 
known as postpartum mood disorders.  Help and 
support is an important part of getting back to 
feeling like yourself again.  The important thing to 
remember is that the symptoms are temporary 
and treatable with skilled professional care and 
social support.  Whether you think you are 
depressed or just want more info, PSI is here to 
help. 

Contact Name: 
Lianne Swanson 

Operational Hours: 
Monday-Friday: 8:00am-2:30pm 

Program Eligibility & Requirements: 
Mothers experiencing depression or difficulty 
adjusting to motherhood. 
Call for information. 

Address: 
6706 SW 54th Avenue 
Portland OR 97219 

Telephone:  800-944-4773 
Telephone:  503-894-9453 
Telephone: 503-894-9452 
Fax:    
EMAIL:  
WWW: http://www.postpartum.net 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Support Groups; Women; Pregnancy Counseling 
 
 
 
 
 

 
 

PROGRAM NAME 

Project Stepping Stone 
 

Description of Services: 
The purpose of this project is to provide 
temporary housing for stable, self-sufficient 
families who, because of unfortunate 

circumstances, find themselves homeless (e.g.: 
fire, loss of job, etc.) Other needs are dealt with as 
they arise. The goal is to help families get back on 
their feet while maintaining dignity and self-
respect. 

Contact Names: 
Pastors Elaina Salmon, John Malzahn, Tracy 
Paschke-Johannes 

Operational Hours: 
Program Eligibility & Requirements: 

Delaware County resident with referral. 
Address: 

900 W White River Boulevard 
Muncie IN 47303 

Telephone:  765-282-0619 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Housing; Self-Sufficiency; Supportive Services 
 
 
 
 

 
 

PROGRAM NAME 

Prostate Cancer Support Group 
 

Description of Services: 
The Prostate Cancer Support Group was 
established by and for men diagnosed with 
prostate cancer. Partners or other support people 
are welcome to attend. It is designed as a support 
group that facilitates education, discussions, and 
sharing. 

Contact Name: 
Cheryl Mathews 

Operational Hours: 
Program Eligibility & Requirements: 
Address: 

2401 W University Avenue 
Muncie IN 47303 

Telephone:  765-284-9063 
Fax:    

Prostate Cancer Support Group  

Project Stepping Stone  
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EMAIL: cheryl@littlereddoor@eci.org 
WWW:  
Primary Category: 

Support Groups 
Categories: 

Cancer; #34; 199; #Support Groups 
 
 
 
 

 
 

PROGRAM NAME 

Evening Quilter's Guild 
 

Description of Services: 
Engages in meetings, community projects, lessons, 
trips, demonstrations, and related events. The 
guild also donates quilts.  

Contact Name: 
Sharman Neel 

Operational Hours: 
Morning Guild meets at 10:00am on the last 
Wednesday of every month at St. Andrews.  
Evening guild meets 6:00pm on 1st Wednesday of 
each month at Kennedy Library. 
There is also a Muncie Fiber Group which meets 
on the 4th Monday of each month at 7pm 

Program Eligibility & Requirements: 
Eligibility:  individuals interested in quilts.  
Application Process: telephone or attend meeting.   
Program Fees:  $10 per year membership fee for 
the morning guild. $3 per year for the evening 
guild.   

Address: 
Telephone:  765-284-5414 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Arts/Recreation 
Categories: 

Hobby; Organization, Membership 
 

 
 

 
 

PROGRAM NAME 

Rebuilding Together Delaware County 
 

Description of Services: 
RTDC help homeowners in cases where assistance 
from other community agencies is not available to 
them.  Our goals are to provide preventive 
maintenance before major damage occurs, to 
repair minor damage, to teach basic housing 
maintenance, and to expand our volunteer base. 
All repairs are free for homeowners although we 
encourage donations to our program.  Labor is all 
volunteer and materials costs are paid for out of 
contributed funds and some grants from Muncie 
Community Development and others from time to 
time. Homeowners and family members are asked 
to welcome the volunteers and to work beside 
them to the extent they can.  A brochure is 
provided to the homeowner to clarify our process 
and our partnership with them. 
Requests are put in order of apparent urgency of 
need and work is scheduled accordingly.  The 
most common jobs are roof repairs, wheelchair 
ramps, bathroom floors and some plumbing and 
electrical repairs. 
Volunteer Opportunities: Repairing, construction 
and home maintenance.  Volunteers willing and 
able to use their hands and minds to help others 
are always needed.  Also, people with 
construction experience are needed to provide 
job-site leadership for other volunteers. 

Contact Name: 
Greg Maynard 

Operational Hours: 
Tuesday-Saturday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  home ownership, evidence of low 
income, inability to perform maintenance.    
Application Process: leave voicemail at 744-9203 

Address: 
PO Box 89 
Muncie IN 47308 

Telephone:  765-744-9203  

Rebuilding Together Delaware 
County 

Quilter's Guild  
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Fax:    
EMAIL: greorymaynard@comcast.net 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Home Improvement/Repair; Homemaker Service 
 
 
 
 

 
 

PROGRAM NAME 

Renal Advantage, Inc. Dialysis Center 
 

Description of Services: 
Provide education to patients with renal failure. 
Referral made by patient's nephrologist. The two 
hour session is offered on a monthly basis. A 
multidisciplinary approach is utilized. Speakers 
include a dialysis RN renal dietician and social 
worker. 

Contact Name: 
RAI North St Home Dept. RN 

Operational Hours: 
Program Eligibility & Requirements: 

Residents of East Central Indiana who have been 
diagnosed with renal failure. 

Address: 
2401 University Avenue 
Muncie IN 47303 

Telephone:  765-747-3210  
Fax:   765-751-2772 
EMAIL:  
WWW:  
Primary Category: 

Medical/Health 
Categories: 

Education; Health; Health Education; 
Hospital/Medical Facility; Kidney Disease 

 
 
 

 
 

PROGRAM NAME 

Retired and Senior Volunteer Program 
(R.S.V.P.) 

 

Description of Services: 
Sponsored by Ball State University, R.S.V.P. 
matches older adult volunteers of varied passions 
and skills with local non-profit organizations in 
Muncie. 

Contact Name: 
Neal Miller 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Those seeking volunteer opportunities must be 55 
years and older. Some volunteer placements may 
require background checks. 

Address: 
520 S Main Street 
Muncie IN 47305 

Telephone:  765-287-8387 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Elderly; Volunteers 
 
 
 
 

 
 

PROGRAM NAME 

Richmond State Hospital 
 

Description of Services: 
Provides individualized, comprehensive, quality 
mental health care with respect, dignity, and 
caring. 

Richmond State Hospital  

Retired and Senior Volunteer 
Program (R.S.V.P.)  

Renal Advantage, Inc.  
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Richmond State Hospital is a public behavioral 
health facility operated by the State of Indiana. 
We provide psychiatric and chemical dependency 
treatment to citizens on a state wide basis. We 
serve adolescent, adult and geriatric populations. 
Richmond State Hospital was founded in 1890. It is 
accredited by the Joint Commission on 
Accreditation of Healthcare Organizations and 
approved by both Medicaid and Medicare. We are 
proud of our heritage and committed to 
continuing our tradition of service. 

Contact Name: 
Superintendent: Jeff Butler 

Operational Hours: 
Open 24 hours a day 

Program Eligibility & Requirements: 
Address: 

498 NW 18th Street 
Richmond IN 47374 

Telephone:  765-966-0511 
Fax:    
EMAIL:  
WWW: http://www.richmondstatehospital.org 
Primary Category: 

Mental Health Services 
Categories: 

Adolescent; Adult; Behavior/Emotional Problem; 
Elderly; In-patient Rehabilitation; Mental Health; 
Mental Illness; Mentally Handicapped; Mentally 
Ill; Supportive Services 

 
 
 
 
 

 
 

PROGRAM NAME 

Right to Life of Southwest Indiana 
 

Description of Services: 
Educate public on issues of abortion, infanticide, 
and euthanasia.  
Gabriel Project: an outreach to young pregnant 
women that assists them during their pregnancy. 

Community education about the stance of 
candidates for public office on life issues. 

Contact Name: 
Mary Ellen Van Dyke 

Operational Hours: 
Monday-Thursday: 8:00am-4:00pm 
Friday: 8:00am-3:00pm 

Program Eligibility & Requirements: 
Address: 

20 NW 4th Street, Suite 308 
Evansville IN 47708 

Telephone:  812-474-3195 
Fax:   812-474-3196 
EMAIL: mevandyke@protectinglife.com 
WWW: http://www.evansvilleforlife.com 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Child Support; Child Protection; Childbirth; 
Children; Education; Equal Rights; Infant; Infant 
Mortality 

 
 
 
 

 
 

PROGRAM NAME 

Ross Center Summer Arts & 
Recreation 

 

Description of Services: 
Contact Name: 

Mike Kissick/Steve Gonzales 
Operational Hours: 

Monday-Friday: 12:30pm-2:30pm 
Program Eligibility & Requirements: 

Eligiblity: Children grades K-12 
Application Process:  Walk-in 

 Address: 
1110 W 10th Street 
Muncie IN 47302 

Telephone:  
Fax:    
EMAIL:  
WWW:  

Ross Community Center  

Right to Life of Southwest 
Indiana  
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Primary Category: 
Arts/Recreation 

Categories: 
Adolescent; Children; Recreation---Summer; Youth 

 
 
 
 

PROGRAM NAME 

Ross Community Center 
 

Description of Services: 
"Where Generations Come Together" Ross 
Community Center is operated by the Thomas 
Park Avondale Neighborhood Association, Inc. 

Contact Name: 
Mike Kissick/Steve Gonzales 

Operational Hours: 
Monday-Friday: 10:00am-6:00pm 

Program Eligibility & Requirements: 
Address: 

1110 W 10th Street 
Muncie IN 47302 

Telephone:  765-747-4741  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Community Center; Recreation; 
Recreation---Summer; Youth 

 
 
 
PROGRAM NAME 

PAL Club Baseball Program 
 

Description of Services: 
A baseball program for inner-city underprivileged 
youth who might not get the opportunity to play 
anywhere else. All ages and genders welcome. 

Contact Name: 
Mike Kissick/Steve Gonzales 
Operational Hours: 
Varies. 

Program Eligibility & Requirements: 
Eligibility:  All ages and genders   

Application Process: Must apply by appointment; 
application and waiver must be filled out.   
Program Fees: $20 per child. 

Address: 
1110 W 10th Street 
Muncie IN 47302 

Telephone:  765-747-4741 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Children; Low-Income; Recreation; 
Recreation---Summer; Youth 

 
 
 

 
PROGRAM NAME 

Kids Cafe 
 

Description of Services: 
The Kids Cafe program is a nutritional program 
through Second Harvest Food Bank that provides a 
light meal during the day to kids attending the 
center and any of its programs. 

Contact Name: 
Mike Kissick/Steve Gonzales 

Operational Hours: 
Program Eligibility & Requirements: 

Application Process:  walk-in; signed waiver form. 
Program Fees: None   

Address: 
1110 W 10th Street 
Muncie IN 47302 

Telephone:  765-747-4741  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Children; Meals; Recreation; 
Recreation---Summer; Youth 
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PROGRAM NAME 

Senior Euchre Club 
 

Description of Services: 
Seniors gather from around the county to play 
cards and visit with each other. 

Contact Name: 
Mike Kissick/Steve Gonzales 

Operational Hours: 
Wednesday and Friday: 12:00pm-3:00pm 

Program Eligibility & Requirements: 
Eligibility: Seniors   
Application Process:  Walk-in   

Address: 
Telephone:  765-747-4741  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Elderly; Recreation; Senior Center 
 
 
 
 

 
 

PROGRAM NAME 

Roy C. Buley Community Center 
 

Description of Services: 
The mission of the Roy C. Buley Community 
Center is to make available through the best of all 
resources, human services that will enhance the 
quality of life for those in its community.   
The Roy C. Buley Center offers a variety of services 
to youth, adults, and senior citizens. The Roy C. 
Buley Center strives to uphold the motto: 
"Building Family, Building Community, One Child 
at a Time." 

Contact Name: 
Executive Director: Dennis Trammell 

Operational Hours: 
Regular Hours:  
Monday-Friday: 9:00am-5:00pm  

Summer Hours:  
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Address: 

1111 N Penn   PO Box 1924 
Muncie IN 47308 

Telephone:  765-747-4769 
Fax:   765-213-6469 
EMAIL:  
WWW: http://www.buleycenter.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Adult; Elderly; Community; Community Center; 
Family/Families; Human Services; Youth 

 
 
 
 

PROGRAM NAME 

After-School Program 
 

Description of Services: 
The Buley Center's After School program provides 
a nutritious lunch, tutoring, educational and 
recreational activities, field trips, special guests, 
special events, and plenty of FUN in a safe, 
supportive environment. Please contact us for 
more information. 

Contact Name: 
Executive Director: Dennis Trammell 

Operational Hours: 
Monday-Friday 2:30pm-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  Students 1st-8th grade.   
Application Process:  Visit the Buley Center; must 
fill out registration packet/release form   
Program Fees: Fees vary, scholarships available.  

Address: 
1111 N Penn   PO Box 1924 
Muncie IN 47308 

Telephone:  765-747-4769  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
 

Roy C. Buley Community Center  
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Categories: 
Children; Recreation; Supportive Services; Youth 

 
 
 

PROGRAM NAME 

Summer Camp 
 

Description of Services: 
Camp provides character building, service 
learning, field trips, swimming,  arts and crafts, 
and other recreational and educational activities. 

Contact Name: 
Executive Director: Dennis Trammell 

Operational Hours: 
Summer Camp: Monday-Friday: 11:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Students 1st-5th grade. 
Application Process:   Visit the Buley Center; must 
fill out registration packet/release form   
Program Fees: Fees vary, scholarships available. 

Address: 
1111 N Penn   PO Box 1924 
Muncie IN 47303 

Telephone:  756-747-4769  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Recreation---Summer; Volunteers 
 
 
 
 

 
 

PROGRAM NAME 

Safe At Home 
 

Description of Services: 
Non-residential domestic violence agency located 
in New Castle. Offers only non-residential services. 
Services include protective order assistance and 
filing, accompanying to court hearings, domestic 

violence support groups, referrals to community 
agencies.  
 24 hour crisis line 

Contact Name: 
Marianne Legge 

Operational Hours: 
Tuesday-Friday: 8:00am-4:00pm 
On-call 24 hours a day 

Program Eligibility & Requirements: 
Henry County Residents and surrounding area 

Address: 
101 S Main Street 
New Castle IN 46362 

Telephone:  765-521-0647 
Fax:   765-521-0657 
EMAIL: safe.at.home@hotmail.com 
WWW:  
Primary Category: 

Abuse/Victim Services 
Categories: 

Abuse; Crisis Intervention; Crisis Line; Domestic 
Assault; Domestic Violence; Protective Service; 
Sexual Abuse; Sexual Assault; Support Groups; 
Supportive Services 

 
 
 
 
 

 
 

 
PROGRAM NAME 

Saint John's Health System 
 

Description of Services: 
Mission Statement: Rooted in the loving ministry 
of Jesus as healer, we commit ourselves to serving 
all persons with special attention to those who are 
poor and vulnerable. Our Catholic health ministry 
is dedicated to spiritually centered, holistic care, 
which sustains and improves the health of 
individuals and communities. We are advocates 
for compassionate and just society through our 
actions and our words.  

Contact Name: 
President: Tom Vanosdol 

Saint John's Health System  

Safe At Home  
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Operational Hours: 
Open 24 hours a day 

Program Eligibility & Requirements: 
Address: 

2015 Jackson Street 
Anderson IN  46016 

Telephone:  765-649-2511  
Fax:   765-646-8504 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Medical/Health 
Categories: 

Counseling-Low Cost; Counseling; Human 
Services; In-patient Rehabilitation; Low-Income; 
Mental Health; Supportive Services 

 
 
 
 

PROGRAM NAME 

Anderson Center 
 

Description of Services: 
The Anderson Center of Saint John's offers 
specialized treatment for persons with addictive 
diseases and mental illnesses using a 
multidisciplinary team approach that includes 
psychiatrists, family physicians, psychologists, 
professional nurses, social workers, counselors, 
pastoral care counselors, and recreation 
assistants. The Anderson Center provides a 
continuum of services for adults and adolescents, 
including intensive outpatient. Anderson Center 
Outpatient Services provides individual outpatient 
counseling for adults, adolescents and children 
within the Anderson Center. Assessments are 
available 24 hours a day. 

Contact Name: 
Executive Director: Marian White 

Operational Hours: 
Open 24 hours a day 

Program Eligibility & Requirements: 
Eligibility:  Call for details   
 Application Process:  Telephone or walk-in   
 Program Fees:   Free assessments; fees vary 
according to treatment; accepts private insurance, 
Medicare and Medicaid   

Address: 
2210 Jackson Street 
Anderson IN 46016 

Telephone:  765-646-8444  
Fax:   765-646-8504 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Mental Health Services 
Categories: 

Addictions; In-patient Rehabilitation; Mental 
Health; Mental Illness; Mentally Ill; Outpatient 
Rehabilitation; Suicide 

 
 
 
 
PROGRAM NAME 

Saint John's Home Care Services- 
Healthy Families 

 

Description of Services: 
Saint John's Healthy Families program provides 
mother mentoring, counseling, education, and 
community support to new mothers within two 
weeks of the birth of a child.  The mother must 
meet income requirements 

Contact Name: 
Manager Angela Mollet 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  New mothers within two weeks of the 
birth of their children who meet income 
requirements. Females   
Application Process:  Telephone   
Program Fees:  None  

Address: 
2015 Jackson Street 
Anderson IN 46016 

Telephone:  765-646-8179  
Fax:   765-644-5884 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Prenatal/Infant Services and Adoption 
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Categories: 
Child Support; Childbirth; Clinic,  Women's; Infant; 
Low-Income; Mothers; Parent Education; 
Parenting Skills; Parenting/Classes; Prevention 
Program; Supportive Services 

 
 
 
 

PROGRAM NAME 

Saint John's Home Care Services- Help 
at Home 

 

Description of Services: 
Saint John's Help at Home service is a non-
discriminating, private duty service providing 
hourly live-in services as well as private nursing.  
All homemaker and home health aides meet state 
and federal requirements for providing this 
service.  They will also provide hands-on care, 
assistance with activities of daily living, and 
companionship. 

Contact Name: 
Manager: Julie Broderick 

Operational Hours: 
Monday-Friday: 8:30am-5:30pm 

Program Eligibility & Requirements: 
Eligibility:  Private pay: some insurance may apply   
Application Process:  Call or walk-in  
Program Fees:  Call for details  

Address: 
2015 Jackson Street 
Anderson IN 46016 

Telephone:  765-646-8179  
Fax:   765-644-5884 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Mental Health Services 
Categories: 

Emotional Support; Health; Home Health Care; 
Homebound; Medical Care; Nursing Care; Patient 
Services; Residential Services 

 
 
 

PROGRAM NAME 

Saint John's Home Care Services- 
Home Health Care 

 

Description of Services: 
Saint John's Home Health Care provides skilled 
nursing, home health aides, medical and social 
workers, physical therapy, occupational therapy 
and speech therapy.  It also provides high-tech 
care such as IV therapy, chemo-therapy, etc.  

Contact Name: 
Director: Kim Jule 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  Applicant must have a physician's 
medical order, meet guidelines for medical 
necessity, and be homebound.  Call for further 
details. 
Application Process:  Telephone or walk-in   
Program Fees:  Vary   

Address: 
2015 Jackson Street 
Anderson IN 46016 

Telephone:  765-646-8179  
Fax:   765-644-5884 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Medical/Health 
Categories: 

Health; Home Health Care; Medical Care; Nurse; 
Nursing Care; Occupational Health/Safety; 
Outpatient Rehabilitation; Patient Services; 
Physical Therapy; Speech/Hearing 

 
 
 
 

PROGRAM NAME 

Saint John's Home Care Services- 
Hospice 

 

Description of Services: 
Saint John's hospice provides skilled nursing and 
home health aides, as well as spiritual and 
emotional supportive services.  Trained volunteers 
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offer a structured bereavement program for 13 
months after a patient's death. This is a non-
discriminating care program for patients as well as 
families dealing with the reality of terminal illness. 

Contact Name: 
Manager: Sarah Hunter 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  The terminally ill & their families or 
caregiver aware of the terminal nature of the 
disease and willing to participate.   
Application Process:  Telephone or walk-in; a 
physician's referral is required.   
Program Fees:   Fees vary; call for details   

Address: 
2015 Jackson Street 
Anderson IN  41016 

Telephone:  765-646-8179 
Fax:   765-644-5884 
EMAIL:  
WWW: http://www.stjohnshealthsystem.org 
Primary Category: 

Medical/Health 
Categories: 

Bereavement; Death/Grief; Emotional Support; 
Family/Families; Grief/Death; Home Health Care; 
Hospice; Medical Care; Patient Services; 
Supportive Services; Widow/Widower 

 
 
 
 

 
 

PROGRAM NAME 

Salvation Army 
 

Description of Services: 
Internationally known and well-respected, The 
Salvation Army has been involved in delivering 
social services since its inception more than a 
century ago.  Recognized for its involvement with 
meeting people's needs at the grassroots level, 
the Muncie Corps continues in that tradition.  
Church services are held every Sunday at 10:45am 
and 5:00pm, with Sunday school at 9:30am. 

Contact Name: 
Major Doug Rick 

Operational Hours: 
Monday-Friday: 9:00am-11:00am, 12:00pm-
4:30pm 

Program Eligibility & Requirements: 
Address: 

1015 N Wheeling Avenue    PO Box 448 
Muncie IN 47308 

Telephone:  765-289-7924  
Fax:   765-284-2861 
EMAIL:  
WWW: http://www.samuncie.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 
 

PROGRAM NAME 

Salvation Army- Alcohol & Drug 
Rehabilitation-- Harbor Light 

 

Description of Services: 
This is an inpatient, 14 day treatment facility 
program. consecutively.  Transitional Housing is a 
one-year program after completing the 14 day 
inpatient program. 

Contact Name: 
Leslie Bates 

Operational Hours: 
Open 24 hours a day 

Program Eligibility & Requirements: 
Eligibility:  Must be drug & alcohol free for 72 
hours prior to admission. Must be at least 18 years 
of age or older.  
Application Process:  Schedule interview with 
Leslie Bates to arrange for assessment.  
Program Fees:  Sliding scale based on income.  

Address: 
2400 N Tibbs 
Indianapolis IN 46222 

Telephone:  317-972-1450x8208  
Fax:    
EMAIL:  
WWW:  

Salvation Army  
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Primary Category: 
Addiction 

Categories: 
Addictions; Alcohol/Alcoholism; Drug Abuse; In-
patient Rehabilitation; Outpatient Rehabilitation; 
Rehabilitation; Substance Abuse 

 
 
 
 
PROGRAM NAME 

Salvation Army- Caring & Sharing 
Community Pantry 

 

Description of Services: 
This program provides groceries sufficient for 
three to four days of nutritionally-balanced meals 
through an on-site pantry.  Personal care items 
such as diapers, baby formula, etc., are offered 
when available.  Clients may be approved for food 
assistance once per month. 

Contact Name: 
Social Services Director: Christina Paul 

Operational Hours: 
By appointment only.  Call for appointment 
Monday-Friday 9:00am-11:00am; Pantry, 
Monday-Thursday: 1:00pm-3:00pm. 

Program Eligibility & Requirements: 
Eligibility:  Individuals in need of food. Service is 
available once per month.  
Application Process:  Picture ID for head of 
household; social security numbers of other 
household members; monthly income/expense 
information;  proof of residence   
Program Fees:  None   

Address: 
1015 N Wheeling Avenue 
Muncie IN 47308 

Telephone:  765-289-7924 
Fax:   765-284-2861 
EMAIL:  
WWW: http://www.samuncie.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Baby Feeding; Baby Items; Food; Food Pantry; 
Meals 

PROGRAM NAME 

Christmas Assistance 
 

Description of Services: 
This program serves as a clearinghouse for food 
and toy assistance in Delaware County.  The aim is 
to provide low income families and individuals 
with a traditional holiday meal (with voucher or 
food basket) and toys (in conjunction with Toys 
for Tots) for Christmas. Twelve area nursing 
homes are served by providing gifts, holiday 
magazines and Christmas caroling to their 
residents through the League of Mercy Nursing 
Home/ Shut-in Gift Distribution program. 

Contact Name: 
Social Services Director: Christina Paul 

Operational Hours: 
Dates and times advertised each year in paper and 
local agencies. 

Program Eligibility & Requirements: 
Eligibility:  Low-income persons who need 
Christmas assistance.     
Application Process:  Picture ID for HH; social 
security cards for all HH members; monthly 
incomeand expenses documented   
Program Fees:  None   

Address: 
1015 N Wheeling Avenue 
Muncie IN 47308 

Telephone:  765-289-7924  
Fax:   765-284-2861 
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Financial Assistance 
 
 
 
PROGRAM NAME 

Emergency Prescription Assistance 
 

Description of Services: 
A maximum payment of $50.00 per six month 
period is available for those who need emergency 
assistance for medical presciptions and have 
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exhausted all other resources. Assistance will not 
be provided for narcotics. 
*Subject to the availability of funds 

Contact Name: 
Social Services Director: Christina Paul 

Operational Hours: 
Monday-Friday: 9:00am until appointments are 
filled. 

Program Eligibility & Requirements: 
Eligibility:  Those without other resources to fill a 
prescription   
Application Process:  Picture ID for head of 
household; social security numbers of other 
household members; monthly income/expense 
information;  proof of residence   
Program Fees:  None   
Service Area:   IN - Delaware County  

 Address: 
1015 N Wheeling Avenue 
Muncie IN 47308 

Telephone:  765-289-7924 
Fax:   765-284-2861 
EMAIL:  
WWW: http://www.samuncie.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Financial Assistance; Prescription 
 
 
 
 
PROGRAM NAME 

Fellowship Programs 
 

Description of Services: 
The Salvation Army provides fellowship for men 
and women through its Men's Club and Women's 
Home League which meet at 7:00pm every 
Wednesday. 

Contact Name: 
Corps Officer: Major Doug Rick 

Operational Hours: 
Wednesday: 7:00pm 
Social Service: Monday-Friday 9:00am-11:00pm, 
12:00pm-4:30pm 

 Program Eligibility & Requirements: 
Eligibility:  Individuals seeking fellowship   

Application Process:  Call for details   
Service Area:   IN - Delaware County  

 Address: 
1015 N Wheeling Avenue   PO Box 448 
Muncie IN 47308 

Telephone:  765-289-7924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Faith Services 
Categories: 
 
 
 
 

PROGRAM NAME 

Rent Assistance 
 

Description of Services: 
A partial payment of up to $100.00 toward rent 
may be made to anyone facing eviction.  This aid is 
available once every six months.  Before the 
Salvation Army will pledge a payment, clients will 
be expected to show proof that the remaining 
amount will be paid.  

Contact Name: 
Social Services Director: Christina Paul 

Operational Hours: 
By appointment only. 

Program Eligibility & Requirements: 
Eligibility:  Eviction notice; assistance is provided 
once per six month period.   
Application Process:   Picture ID for household: 
Social Security cards for all household members; 
documentation of monthly income and expenses   
Program Fees: none   

Address: 
300 N Walnut Street    PO Box 448 
Muncie IN 47308 

Telephone:  765-289-7924  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Financial Assistance; Rent 
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PROGRAM NAME 

Alcohol & Drug Detoxification--Detox 
Unit 

 

Description of Services: 
This is a three to twelve day detoxification 
program from which one can enter the Harbor 
Light treatment facility. 

Contact Name: 
Major Doug & Becky Stearns 

Operational Hours: 
Program Eligibility & Requirements: 

Eligibility: Need to become detoxified.   
Application Process:  Call to see whether a bed is 
available. The person can be referred through the 
local corps of Muncie.   
Program Fees:   None   

Address: 
2400 N Tibbs 
Indianapolis IN 46222 

Telephone:  317-972-1450 (Ask for detox)  
Fax:   317-972-4114 
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 
 
 
 
 

PROGRAM NAME 

Utility Assitance Financial Program 
 

Description of Services: 
Designed to assist individuals or families facing 
shut-off of their electric, gas, water, or sewage 
utilities, this program provides a maximum 
payment of $75. It is available once per each 6 
month period and is subject to the availability of 
funds each month.   

Contact Name: 
Social Services Director: Christina Paul 

Operational Hours: 
 

Program Eligibility & Requirements: 
Eligibility: Shut-off notice for gas, electricity, 
sewage, or water; maximum payment of $75 per 
six months.   
Application Process:   Picture ID for head of 
household and S.S. card; documentation of 
income/expenses, proof of residence   
Program Fees:   None   

Address: 
1015 N Wheeling Avenue 
Muncie IN 47308 

Telephone:  765-289-7924 
Fax:   765-284-2861 
EMAIL:  
WWW: http://www.samuncie.org 
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Financial Assistance; Utility Assistance 
 
 
 
 
 

 
 

PROGRAM NAME 

Second Harvest Food Bank of East 
Central Indiana 

 

Description of Services: 
The mission of the Second Harvest Food Bank is to 
provide a coordinated approach to alleviating 
hunger in East Central Indiana.  It solicits, 
warehouses, and distributes donated food to 
pantries and meal programs that provide food to 
people in need. 
Second Harvest sponsors area Kids Cafe programs 
that provide meals to children.  We also operate a 
Tailgate Program, in partnership with member 
agencies, distributing food directly from the back 
of the truck to people in need.  Second Harvest 
Food Bank programs include distribution of USDA 
food through The Emergency Food Program in 
East Central Indiana. 

Second Harvest Food Bank of 
East Central Indiana  
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Contact Name: 
Lois Rockhill 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Services area:  Delaware, Blackford, Grant, Henry, 
Jay, Madison, Randolph, and Wabash Counties. 
Must be a 501©(3) organization that provides 
food to low income people. 
$75 application fee for organization wanting to 
apply for member agency status.  

 Address: 
6621 N Old SR 3 
Muncie IN 47303 

Telephone:  765-287-8698 
Telephone:  800-886-0882 
Telephone: 765-287-0236 
Fax:   765-287-2037 
EMAIL: info@curehunger.org 
WWW: http://www.curehunger.org 
Primary Category: 

Community Service Organizations 
Categories: 

Food; Food Pantry 
 
 
 
 

 
 

PROGRAM NAME 

Selma United Methodist Church 
 

Description of Services: 
Food pantry. 

Contact Name: 
Sharon Jackson 

Operational Hours: 
First Tuesday of month from 9:30am -11:00am. 
Third Tuesday of month from 5:30pm - 7:00pm 

Program Eligibility & Requirements: 
Address: 

400 N 600 E 
Selma IN 47383 

Telephone:  765-282-1648  
Fax:   765-282-3101 
EMAIL:  

WWW: http://www.selmaumc.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food; Food Pantry 
 
 
 
 

 
 

PROGRAM NAME 

Semoran Treatment Center 
 

Description of Services: 
Primary Focus:  Substance abuse treatment 
services 
Services provided:  Substance abuse treatment; 
Detoxification; Methadone Maintenance; 
Methadone Detoxification 
Type of Care:  Outpatient 

Contact Name: 
Operational Hours: 

Monday-Friday: 5:00am-11:00am 
Weekends and Holidays: 6:00am-8:00am 

Program Eligibility & Requirements: 
Addiction lasting one year or more, 18 years or 
older.  
Insurance is not accepted.   
This is a slow detox facility for methadone only. 

Address: 
8000 Melton Road 
Gary IN 46403 

Telephone:  219-938-4651  
Fax:   219-939-0564 
EMAIL: semoranmetro@yahoo.com 
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Detoxification; Outpatient 
Rehabilitation; Substance Abuse 

 
 
 
 

Semoran Treatment Center  

Selma United Methodist Church  
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PROGRAM NAME 

Sexaholics Anonymous (support 
group) 

 

Description of Services: 
Sexaholics Anonymous is a fellowship of men and 
women who share their experience, strength, and 
hope with each other that they may solve their 
common problem and help others to recover. 
SA is not allied with any sect, denomination, 
politics, organization, or institution; does not wish 
to engage in any controversy; neither endorses 
nor opposes any causes.  Our primary purpose is 
to stay sexually sober and help others to achieve 
sexual sobriety. 
Sexaholics Anonymous is a recovery program 
based on the principles of AA and recieved 
permission from AA to use its 12 steps and 12 
traditions in 1979. 

Contact Name: 
Kay Shotwell - Executive Director 

Operational Hours: 
Monday-Friday: 8:30am-4:30pm Central Time 

Program Eligibility & Requirements: 
The only requirement for membership is a desire 
to stop lusting and become sexually sober.  
There are no dues or fees for SA membership; we 
are self-supporting through our own 
contributions. 

Address: 
PO Box 3565 
Brentwood TN 37024-3565 

Telephone:  615-370-6062 
Telephone:  615-370-0882 
Telephone: 866-424-8777 
Fax:    
EMAIL: saico@sa.org 
WWW: http://www.sa.org 
Primary Category: 

Support Groups 
Categories: 

Sex Addicts; Sexuality; Support Groups; Supportive 
Services 

 

 
 
 

 
 

PROGRAM NAME 

Social Security Administration 
 

Description of Services: 
Social Security benefits are paid to retired or 
disabled individuals or survivors of individuals who 
have contributed money to the Social Security 
system.   
Retirement benefits begin at age 62 at 80% of 
what the benefits would be at 66.  Disability 
benefits are paid to individuals who are unable to 
work because of a medical condition expected to 
last at least 12 months.  Survivors' benefits are 
paid to children under 18 whose parent has died.  
Disability benefits are also payable under the 
Supplemental Security Income program if a person 
is over age 65 or has a disability that is expected 
to last at least 12 months with a limited amount of 
income and resources.   
The Social Security Administration provides work 
incentives through SSA and SSI to disabled persons 
who would like to continue working.  Cash 
benefits are disbursed to individuals who are 
determined to meet the criteria for being 
disabled.  This office also issues Social Security 
Cards. 

Contact Name: 
Jim Warrner - District Manager 

Operational Hours: 
Monday-Friday: 9:00am-4:00pm 

Program Eligibility & Requirements: 
Retirement, survivors and disability insurance 
programs under the Social Security Act. Disability 
and Aged program under Social Security.  
Contact the office in person or phone to apply for 
benefits. 

Address: 
600 N Walnut Street 
Muncie IN 47305 

Telephone:  866-964-7586  
Fax:   765-747-5523 
EMAIL: info.muncie@ssa.gov 

Social Security Administration 

Sexaholics Anonymous  
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WWW: http://www.ssa.gov/ 
Primary Category: 

Elderly/Disabled 
Categories: 

Money Management; Low-Income; Disability; 
Elderly 

 
 
 
 

 
 

PROGRAM NAME 

Southern Indiana Treatment Center 
 

Description of Services: 
Primary Focus: Substance abuse treatment 
Services Provided: Methadone Maintenance, 
Suboxone Detox and Maintenance 
Type of Care: Outpatient 

Contact Name: 
Operational Hours: 

Dosing 5:00am-6:00pm. 
First day intake: must arrive at 5:00am 

Program Eligibility & Requirements: 
Payment Accepted:  Self-pay, Private Insurance, 
Public Assistance, Credit, Debit, Cashier's Check, 
Value Options 

Address: 
7509 Charlestown Pike 
Charlestown IN 47111 

Telephone:  866-575-8186  
Fax:   812-283-0056 
EMAIL:  
WWW:  
Primary Category: 

Addiction 
Categories: 

Addictions; Outpatient Rehabilitation; Substance 
Abuse 

 
 
 

 
 

PROGRAM NAME 

Special Olympics Indiana 
 

Description of Services: 
The mission of the Special Olympics is to provide 
year round sports training and athletic 
competition in a variety of Olympic-type sports for 
children and adults with intellectual disabilities. 
We offer continuing opportunities to develop 
physical fitness, demonstrate courage, experience 
joy and participate in a sharing of gifts, skills and 
friendship with their families, other Special 
Olympics athletes and the community. 

Contact Name: 
Michael Furnish 

Operational Hours: 
Monday-Thursday 8:00am-4:30pm 
Friday 8:00am-12:00pm 

Program Eligibility & Requirements: 
Age 8 and older. Diagnosed with a disability. 

Address: 
6100 W 96th Street, Suite 270 
Indianapolis IN 46278 

Telephone:  317-328-2000 
Telephone:  800-742-0612 
Fax:   317-328-2018 
EMAIL: mfurnish@soindiana.org 
WWW: http://www.soindiana.org 
Primary Category: 

Elderly/Disabled 
Categories: 

Athletics; Developmental Disability; Disability 
 
 
 

Special Olympics  

Southern Indiana Treatment 
Center  
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PROGRAM NAME 

Specialized Alternatives for Families 
and Youth (SAFY) 

 

Description of Services: 
SAFY's mission is to provide families for difficult to 
place youth in need of substitute care.  In order to 
accomplish this, SAFY utilizes trained treatment 
foster parents to provide these youth with 
guidance and a structured family environment.  
SAFY provides services for abused, neglected and 
dependent youth; youth with drug and alcohol 
dependencies; youth with behavioral problems; 
youth who are emotionally disturbed, mentally 
delayed, physically challenged and youth with 
special medical needs.   
SAFY offers an array of wraparound services and 
specialized programs oriented toward the goal of 
family unity and stability.  SAFY strongly advocates 
a variety of in-home interventions as the initial 
steps in a family crisis.  If the home based 
resources prove unsuccessful or are not possible, 
then alternative living situations that utilize 
professionally trained treatment foster parents, 
experienced staff and community resources 
become the next appropriate step.  However, this 
is done with the explicit understanding that SAFY 
is a short-term option.  The ultimate goal is 
reunification with the primary family, kinship care, 
adoption or emancipation. 
SAFY advocates for the most appropriate and least 
restrictive individualized treatment plan for its 
youth and has designed a seamless continuum of 
care in its cost-effective delivery of services.  SAFY 
views its foster care programs as a bridge to a 
more stable and secure living environment for the 
youth entrusted to its care.  It is SAFY's belief that 
every youth should have the opportunity to live 
and grow in a stable environment. 

Contact Name: 
Terry Warfel 

Operational Hours: 
Office Hours: 8:30am-5:00pm 

24 hour number for placement and foster parents 
Program Eligibility & Requirements: 
Address: 

7701 W Kilgore Ave Suite 6 
Yorktown IN 47396 

Telephone:  765-287-8477 
Telephone:  866-322-8477  
Fax:   765-287-8372 
EMAIL: warfelt@safy.org 
WWW: http://www.safy.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Foster Care 
 
 
 
 

 
 

PROGRAM NAME 

St. Andrew's Preschool 
 

Description of Services: 
St. Andrew Presbyterian Church provides a 
Christian-oriented preschool for children from 3 to 
5 years of age. 

Contact Name: 
Marilyn Weaver 

Operational Hours: 
Monday: 9:00am-12:00pm  
Tuesday: 9:00am-11:15am  
Wednesday: 9:00am-12:00pm  
Thursday: 9:00am-11:15am  
Friday: 9:00am - 12:00pm 

Program Eligibility & Requirements: 
Children from 3 to 5 years old  
$60 monthly fee for two days per week; $90 
monthly fee for three days per week. One time 
supply fee $50. 

Address: 
2700 W Moore Road 
Muncie IN 47304 

Telephone:  765-282-6466  
Fax:   765-282-1677 
EMAIL: saintandrew@comcast.net 
WWW: http://www.standrewmuncie.org 

St. Andrew Presbyterian Church  

Specialized Alternatives for 
Families and Youth (SAFY)  
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Primary Category: 
Youth Services and Activities 

Categories: 
Preschool 

 
 
 
 
 

 
 

PROGRAM NAME 

St. Francis of Assisi, Newman Parish 
 

Description of Services: 
St. Francis of Assisi, Newman Parish, is a ministry 
to Ball State University and its students as a 
Catholic presence.  It provides worship, 
counseling, social, and leadership opportunities to 
students and others. 
Mass is held on Saturday at 9:00am and 5:30pm, 
Sunday at 9:00am and 11:15am, 
Monday/Wednesday/Friday at 5:15pm, 
Tuesday/Thursday at 12:15pm and during the 
school year at 8:00pm on Sunday.  

Contact Name: 
Father Christopher Weldon 

Operational Hours: 
Monday-Friday 8:00am-4:30pm 

Program Eligibility & Requirements: 
Address: 

1200 W Riverside Avenue 
Muncie IN 47303 

Telephone:  765-288-6180  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Faith Services 
Categories: 
 
 
 

 
 

PROGRAM NAME 

St. Mary Parish 
 

Description of Services: 
St Mary is organized under the Lafayette Diocese. 
It provides four services locally for the Muncie 
area community: St. Vincent DePaul, Food Bank, 
Thrift Store, and St. Mary Prescription Bank. Call 
for information. 

Contact Name: 
Father Andrew Dudzinski 

Operational Hours: 
Monday-Friday 9:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

2300 W Jackson Street 
Muncie IN 47303 

Telephone:  765-288-5308 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Faith Services 
Categories: 

Food Pantry; Prescription 
 
 
 
 

 
 

PROGRAM NAME 

St. Vincent DePaul Society 
 

Description of Services: 
St. Vincent DePaul Society offers several services 
to the community, including a thrift shop and a 
24/7 help line. 

Contact Name: 
St. Vincent DePaul Society 

Operational Hours: 
Program Eligibility & Requirements: 
 

St. Vincent DePaul Society  

St. Mary Catholic Church  

St. Francis of Assisi, Newman 
Parish  
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Address: 
2300 W Jackson Street 
Muncie IN 47303 

Telephone:  765-254-9513 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Thrift Stores 
Categories: 
 
 
 
 

PROGRAM NAME 

St. Vincent DePaul Thrift Shop 
 

Description of Services: 
St Vincent DePaul thrift shop provides low-cost 
clothing, household items, and furniture.  

Contact Name: 
St. Vincent DePaul Thrift Shop 

Operational Hours: 
Tuesday-Friday: 10:00am -3:00pm Saturday: 
10:00am-12:00pm (closed on Saturday during the 
summer) 

Program Eligibility & Requirements: 
Address: 

920 E Charles Street 
Muncie IN 47303 

Telephone:  765-282-2842  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Thrift Stores 
Categories: 
 
 
 
 

 
 

PROGRAM NAME 

Twenty-First Century Scholars 
 

Description of Services: 
The Twenty-First Century Scholars program 
enables income-eligible 6th, 7th, and 8th graders 
the opportunity to take a pledge to stay out of 
trouble and graduate from high school in 
exchange for eight semesters of college tuition to 
any accredited college or university within the 
state of Indiana. 
Participants are provided with numerous support 
services such as tutoring, mentoring, and parent 
and student activities 
Eligible students must enroll by June 30th at the 
end of their 8th grade year. 

Contact Name: 
Operational Hours: 

Monday-Friday 7:30am-4:00pm 
Program Eligibility & Requirements: 
Address: 

W 462 Indiana Government Center South 
402 W Washington Street 
Indianapolis IN 46204 

Telephone:  317-232-2350 
Fax:   317-232-3260 
EMAIL: 21stscholars@ssaci.in.gov 
WWW: http://www.in.gov/SSACI 
Primary Category: 

Education and Literacy 
Categories: 

Education; University/College; Youth 
 
 
 
 

State Student Assistance 
Commission of Indiana (SSACI)  
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PROGRAM NAME 

Storehouse Ministries 
 

Description of Services: 
Food pantry open only Monday and Friday. 

Contact Name: 
Storehouse Ministries 

Operational Hours: 
Monday and Friday 9:00am-11:00 am 

Program Eligibility & Requirements: 
Address: 

3200 W CR 400 S 
Muncie IN 47302 

Telephone:  765-282-0182  
Fax:    
EMAIL: corinthunitedmethodist@yahoo.com 
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 

 
 

PROGRAM NAME 

Survivors of Incest Anonymous 
 

Description of Services: 
Survivors of Incest Anonymous is a support group 
for those who have lived through incest. Please 
call or write to the World Service Office for local 
meeting information.  

Contact Name: 
Survivors of Incest Anonymous 

Operational Hours: 
Program Eligibility & Requirements: 

Survivors of incest 
Address: 

World Service Office    
PO Box 190 
Benson MD 21018 

Telephone:  410-893-3322 
Fax:    
EMAIL:  
WWW: http://www.siawso.org/ 
Primary Category: 

Support Groups 
Categories: 
 
 
 
 

 
 

PROGRAM NAME 

Survivors of Suicide Victims 
 

Description of Services: 
Survivors of Suicide Victims provides support and 
information to the family and friends of anyone 
who has committed suicide. 

Contact Name: 
Rodney Craggs 

Operational Hours: 
4th Wednesday of every month at 7:00pm. 
(November and December are the third 
Wednesday of the month.) 

Program Eligibility & Requirements: 
Anyone who has experienced suicide in their 
family or among their friends. 

Address: 
1640 N Ritter Avenue 
Indianapolis IN 46218 

Telephone:  317-887-7169 
Fax:    
EMAIL: rcraggs@ecommunity.com 
WWW:  
Primary Category: 

Support Groups 
Categories: 

Suicide 
 
 
 
 

Survivors of Suicide Victims  

Survivors of Incest Anonymous  

Storehouse Ministries  
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PROGRAM NAME 

Tabernacle of Praise Food Pantry 
 

Description of Services: 
Food pantry open only on Mondays 

Contact Name: 
Tabernacle of Praise 

Operational Hours: 
Monday: 9:00am-1:00pm 

Program Eligibility & Requirements: 
Address: 

2200 E Fuson Road 
Muncie IN 47302 

Telephone:  765-289-4113 
Telephone:  765-289-4288  
Fax:    
EMAIL: taofpraise1@juno.com 
WWW: http://www.tabernacle-of-praise.org 
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Food Pantry 
 
 
 
 

 

 
PROGRAM NAME 

Take Five Community Outreach 
 

Description of Services: 
Take Five Community Outreach's primary focus is 
to provide help and hope to those who are 
struggling just to make it to the next paycheck. 
Take Five supplies household/hygiene items, and 
new/used clothing and shoes.  We do not supply 
food or other perishable items. Take Five has no 
income guidelines or restrictions.  If a person has a 
need for items that we supply, we will offer them 
up to five items for free once a week, no strings 
attached.  By doing this we hope to take away the 

fear and intimidation of seeking help in times of 
need. 

Contact Name: 
Executive Director: Laine Harrold 

Operational Hours: 
Tuesday-Thursday: 10:00am-2:00pm 

Program Eligibility & Requirements: 
Eligibility:  Anyone in need   
Application Process:  Call or walk in  
Program Fees:  None  

Address: 
722 E Main Street 
Muncie IN 47308 

Telephone:  765-730-8389  
Fax:   765-284-2861 
EMAIL:  
WWW:  
Primary Category: 

Outreach, Pantries and Assistance 
Categories: 

Household Items 
 
 
 

 

 
PROGRAM NAME 

Tax Preparation for Elderly and Low 
Income 

 

Description of Services: 
An IRS certified volunteer staff of tax preparers 
provides assistance to elderly and low-income 
individuals. 

Contact Name: 
Operational Hours: 

Buley Community Center 
1111 N Penn 
Muncie IN  
Mondays 10:00am-1:00pm, 765-747-4769 
Eaton Community Center, Mondays 10:00am-
1:00pm 
Kennedy Branch Library 
1700 W McGalliard Road 

Tax Preparation for Elderly and 
Low Income  

Take Five Community Outreach  

Tabernacle of Praise  
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Muncie IN  4730 
10:00am-4:00pm, 765-741-9727 
Maring-Hunt Library  
2005 S High Street 
Muncie IN 
10:00am-4:00pm 

Program Eligibility & Requirements: 
Eligibility:  Low income or elderly    
Application Process:  Walk in  
Program Fees:  None  

Address: 
Telephone:  Call sites.  
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Elderly/Disabled 
Categories: 

Senior Center; Tax Prep. Assistant 
 
 
 
 
 

 
 

PROGRAM NAME 

TEAMwork for Quality Living 
 

Description of Services: 
Grassroots organization that supports volunteers 
as they work to eliminate poverty, improve health 
and build positive race relations. 
Race Relations: steering committee established to 
address the issues of diversity in our community in 
public promotional materials and greater diversity 
membership on boards and commissions. 
 Living Healthy: "The Heart of the Matter" 
addresses the issue of heart health in our 
community and creates projects/events to 
educate and encourage physical activities 
beneficial for heart health. 
 Circles Work: supports families who are in 
poverty and are motivated to get out of poverty.  

 Contact Name: 
Dorica Young 

 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  Anyone     
Application Process:  Call for information  
Program Fees:  Free  

Address: 
PO Box 468 
Muncie IN 47308 

Telephone:  765-747-7158 
Fax:    
EMAIL: teamwork@localnet.com 
WWW: http://www.teamworkql.org 
Primary Category: 

Community Service Organizations 
Categories: 

Childbirth; Community; Equal Rights; Health; 
Health Education; Heart Disease; Lead Screening; 
Prenatal Care/Education 

 
 
 
 
PROGRAM NAME 

Eliminating Poverty Impact Coalition 
(EPIC) 

 

Description of Services: 
Primary mission is to work to eliminate poverty 
one person, one family, at a time.  Primary tool is 
the Overcoming Poverty Together fellowship 
dinners.  The events create a level playing field in 
which people living in poverty and those not in 
poverty can come together and use connections 
to end poverty in the lives of those trying to help 
themselves.  The dinners also become a place for 
addressing the barriers that hold people in 
poverty and discussing the issues to inform the 
community about those barriers.  The dinners are 
held at First Baptist Church.  Meals and childcare 
are provided free of charge.  
Overcoming Poverty Together (OPT) Circles, is a 
program of EPIC that creates teams to assist those 
working their way out of poverty. The "captain" 
(person in poverty) works with "allies" (people 
who support captain) who provide friendship, 
encouragement, and community connections to 

TEAMwork for Quality Living  
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help the Captain work their plans and become 
self-sufficient. 

Contact Name: 
Dorica Young 

Operational Hours: 
Fifth Thursday of the month: 6:00pm-8:00pm 

Program Eligibility & Requirements: 
None. 

Address: 
PO Box 468 
Muncie IN 47308 

Telephone:  765-747-7158 
Fax:    
EMAIL: TEAM@teamworkql.org 
WWW: http://www.teamworkql.org 
Primary Category: 

Community Service Organizations 
Categories: 

Community; Low-Income; Money Management; 
Self-Sufficiency; Supportive Services 

 
 
 
PROGRAM NAME 

Living Healthy 
 

Description of Services: 
A collaboration established to address the issue of 
heart health in our community.  This group is 
working with various organizations to promote 
projects and/or events available to the public that 
will educate and encourage physical activity 
beneficial for obesity and diabetes.  

Contact Name: 
Jim Flatford 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Anyone. 

Address: 
PO Box 468 
Muncie IN 47308 

Telephone:  765-747-7158 
Fax:    
EMAIL: jim@teamworkql.org 
WWW: http://www.teamworkql.org 
Primary Category: 

Medical/Health 

Categories: 
Community; Health; Health Education; Heart 
Disease 

 
 
 
 
PROGRAM NAME 

Race Relations 
 

Description of Services: 
A steering committee established to address the 
issues of diversity in our community has formed 
two groups to address diversity in public 
promotional materials and greater diversity in 
membership on boards and commissions. 

Contact Name: 
Molly Flodder 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Eligibility:  Anyone   
Application Process:  Call for info  
Program Fees:  Free  

Address: 
PO Box 468 
Muncie IN 47308 

Telephone:  765-747-7158 
Fax:    
EMAIL: team@teamworkql.org 
WWW: http://www.teamqorkql.org 
Primary Category: 

Community Service Organizations 
Categories: 

Community; Equal Rights 
 
 
 
 

 
 

PROGRAM NAME 

Transition Resources 
 

Description of Services: 
We are commited advocates for people in need.  

Telamon Corporation  
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Our mission is to promote the development of 
human potential by providing resources and 
creating opportunities in the communities we 
serve.   

Contact Name: 
State Director: Kay Gordon 

Operational Hours: 
Monday-Friday: 8:00am-4:30pm 

Program Eligibility & Requirements: 
Call for current eligibility. 

Address: 
5809 N Post Road 
Indianapolis IN 46216 

Telephone:  317-547-1924 
Fax:    
EMAIL: kgordon@transitionresources.org 
WWW: http://www.transitionresources.org 
Primary Category: 

Employment/Labor 
Categories: 
 
 
 
 

PROGRAM NAME 

Transition Resources 
 

Description of Services: 
Transition Resources runs the JTPA 402 (soon to 
be WIA 167) funding for migrant and seasonal 
workers.  Also have housing program for first time 
buyers through AmeriCorps, in Indiana. 
This program offers a wide variety of employment 
and job training services to migrant or seasonal 
farm workers.  It also offers referral services, 
emergency assistance, and relocation when 
necessary.  Community speakers available.  

Contact Name: 
Janet Garcia, caseworker 

Operational Hours: 
Monday-Friday 8:00am-4:30pm 

Program Eligibility & Requirements: 
Low income migrant or seasonal farmer, must be 
eligible to work in the USA, do not have to be a US 
Citizen.  
Need photo ID, Social Security card, Birth 
Certificate, or Green Card. (Use the I-9 
documentation list.) 

Address: 
709 S Reed Road (Inside WorkOne) 
Kokomo IN 46903 

Telephone:  765-457-5201 
Fax:   765-457-5202 
EMAIL:  
WWW: http://www.telamon.org 
Primary Category: 

Employment/Labor 
Categories: 
 
 
 
 

 
 

PROGRAM NAME 

Healthy Families of Delaware County 
 

Description of Services: 
Participants receive free and voluntary home visits 
beginning prenatally or within 90 days of birth.  
Help establish support systems, teach problem-
solving skills and enhance positive parent-child 
interaction. 

Contact Name: 
Operational Hours: 

Monday-Friday 8:00am-4:30pm 
Program Eligibility & Requirements: 

Delaware County resident, be expecting or have a 
newborn less than 75 days old, be interested in 
child development and related issues. 

Address: 
3404 N Janney Avenue 
Muncie IN 47304 

Telephone:  765-288-6391 
Fax:   765-288-6487 
EMAIL:  
WWW: http://www.villageskids.org/h_families.php 
Primary Category: 

Prenatal/Infant Services and Adoption 
Categories: 

Advocacy; Babies/Toddlers; Children; 
Family/Families; Child Abuse Prevention 

 
 
 

The Villages  
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PROGRAM NAME 

The Villages 
 

Description of Services: 
Mission: The Villages champions every child's right 
to a safe, permanent, nurturing home.  We are 
committed to strengthening all families and 
embracing the dignity and diversity of every child, 
youth and family served.  
Offer foster care, adoption assistance, Healthy 
Families program, transitional living  for youth 
leaving the child welfare system, Children's Village 
childcare, Family Services counseling, and Kinship 
Care. 

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 
Address: 

3404 N Janney Avenue 
Muncie IN 47304 

Telephone:  765-288-6391 
Fax:   765-288-6487 
EMAIL:  
WWW: http://www.villageskids.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Children; Family/Families; Youth 
 
 
 
 

 
 

PROGRAM NAME 

Smoking Cessation Classes 
 

Description of Services: 
This program is designed to help participants stop 
smoking by providing them with all the essential 
information and strategies needed to direct their 
own efforts at stopping. The program focuses on 
an active, pragmatic approach to quitting 
smoking. Participants are encouraged to apply 

what they learn in FreshStart to other aspects of 
their lives. 

Contact Name: 
Cecilia Williams 

Operational Hours: 
Call to sign up. 

Program Eligibility & Requirements: 
Call to sign up. 

Address: 
806 W Jackson Street 
Muncie IN 47302 

Telephone:  765-281-2745x22 
Fax:    
EMAIL: cw@abetterwaymuncie.org 
WWW: http://www.tobaccofreedelawarecounty.org 
Primary Category: 

Medical/Health 
Categories: 

Addictions; Smoking 
 
 
 
 

Program Name 

Tobacco Free Coalition of Delaware 
County 

 

Description of Services: 
The Tobacco Free Coalition of Delaware County 
offers free smoking cessation classes. All sessions 
are offered at no charge, however, pre-
registration is required.  
Assistance with Smoke Free policies and 
prevention presentations. 

Contact Name: 
Cecilia Wiliams 

Operational Hours: 
Monday-Friday 8:30-4:30 

Program Eligibility & Requirements: 
Address: 

806 W Jackson Street 
Muncie IN 47305 

Telephone:  765-281-2745 
Fax:   765-286-1737 
EMAIL:  
WWW: http://www.tobaccofreedelaware.org 
Primary Category: 

Medical/Health 

Tobacco Free Coalition of 
Delaware County  
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Categories: 
Addictions; Smoking; Substance Abuse; Supportive 
Services 

 
 
 

 
 

PROGRAM NAME 

TOPS Club, Inc. (East Central Indiana) 
 

Description of Services: 
TOPS club is a non-profit weight loss support 
group. It costs $26.00 a year to join TOPS; 
teens and pre-teens are only $13.00 but they 
don't receive the magazine.  Adult members 
receive a monthly magazine called the TOPS 
NEWS, which has a doctor's medical section, 
where members send in questions about 
weight loss, also there are success stories, and 
recipes, and things happening in other 
chapters of TOPS.  TOPS is open to anyone age 
7 and up: men, women, teens and preteens.  
Anyone can visit a chapter one time without 
joining.  All the chapters have contests going 
on to help encourage members to lose weight.  
When members reach their goals they 
become a member of KOPS, Keeping Off 
Pounds Sensibly. 

Contact Name: 
Mary Jo Pollard 

Operational Hours: 
Varies--Call for meeting times 

Program Eligibility & Requirements: 
Those who have a weight goal established by a 
physician.  $26.00 anually for membership and 
newsletter.  Spouse can enroll for an additional 
$13.00. 

Address: 
Varies--Call for meeting locations or see web page. 

Telephone:  765-289-1950 
Fax:    
EMAIL:  
WWW: http://www.tops.org 
Primary Category: 

Support Groups 
Categories: 

 
 

 
 

PROGRAM NAME 

Union Chapel Counseling Center 
 

Description of Services: 
The counseling service at Union Chapel Ministries 
will provide quality Christian counseling and 
support to people in Muncie and the surrounding 
areas using professionally trained counselors 
guided by the Holy Spirit and Biblical truths. 

Contact Name: 
Mendy Saylor 

Operational Hours: 
Monday & Wednesday: 9:00am-5:00pm 
Tuesday & Thursday: 9:00am-8:00pm 
Fridays: 9:00am-12:00pm 

Program Eligibility & Requirements: 
Address: 

4622 N Broadway 
Muncie IN 47303 

Telephone:  765-288-8862 
Fax:   765-288-8862 
EMAIL:  
WWW: http://www.unionchapel.com/counseling-
center.html 
Primary Category: 

Mental Health Services 
Categories: 

Counseling; Family Counseling; Individual 
Counseling 

 
 
 
 
PROGRAM NAME 

Union Chapel Ministries 
 

Description of Services: 
The Union Chapel, a United Methodist Church, 
offers a variety of ministries to serve the 
community.  

Contact Name: 
Gregg Parris 

Union Chapel Ministries 

TOPS Club, Inc.  
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Operational Hours: 
Program Eligibility & Requirements: 
Address: 

4622 N Broadway 
Muncie IN 47303 

Telephone:  765-288-8383 
Telephone:  765-288-8862 
Fax:   765-288-8416 
EMAIL: info@unionchapel.com 
WWW: http://www.unionchapel.com/ 
Primary Category: 

Faith Services 
Categories: 

Addictions; Family Counseling; Spiritual 
Development; Substance Abuse; Support Groups; 
Supportive Services 

 
 
 
 
 

 
 

PROGRAM NAME 

United Cerebral Palsy Association of 
Greater Indiana 

 

Description of Services: 
The United Cerebral Palsy Association of Greater 
Indiana provides information, referral, advocacy, 
and support services including financial assistance 
for equipment, camperships, scholarships, etc.. 

Contact Name: 
Donna Roberts 

Operational Hours: 
Monday-Friday: 8:00am-6:00pm 

Program Eligibility & Requirements: 
Address: 

107 N Pennsylvania Street, Suite 804 
Indianapolis IN 46204 

Telephone:  800-723-7620  
Fax:   317-632-3338 
EMAIL: donnar@ucpaindy.org 
WWW: http://www.ucpaindy.org 
Primary Category: 

National Societies and Associations 
Categories: 

Birth Defects; Cerebral Palsy; Disability 
 
 
 
 

 
 

PROGRAM NAME 

United Day Care Center of Delaware 
County, Inc. 

 

Description of Services: 
The United Day Care Center of Delaware County 
provides quality, licensed child care and early 
childhood education.  
The center-based program serves children six 
weeks to 5 years year-round.  The center accepts 
CCDF vouchers and other childcare funding.  
Center CCDF funding is available on a limited basis 
for the center.  Sliding fee scale available to all.  
The center provides care for school-aged children, 
ages 5-12 years old during the summer months 
only.   
The center is accredited by the National 
Association for the Education of Young Children 
(NAEYC) and is a Level 4 Paths to Quality Provider. 

Contact Name: 
Carol Johnson 

Operational Hours: 
Monday-Friday: 6:30am-5:30pm 

Program Eligibility & Requirements: 
Center:   Children age two to six. 
Home Provides:   Children six weeks to 12 years.  
Call to schedule appointment. 
Fees are based on income, the fees range from 
$40 to $225 per week. 

Address: 
312 S Vine Street 
Muncie IN 47305 

Telephone:  765-282-1742 
Fax:   765-282-7365 
EMAIL: cajohnsonudecc@comcast.net 
WWW:  

United Day Care Center of 
Delaware County, Inc.  

United Cerebral Palsy 
Association  
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Primary Category: 
Youth Services and Activities 

Categories: 
Babies/Toddlers; Children; Child Care 

 
 
 
 
 

 
 

PROGRAM NAME 

United Way of Delaware County 
 

Description of Services: 
Mission: We engage the community to improve 
lives by focusing resources on education, income 
and health.  
Our work is focused on the building blocks for a 
good life: Education- Helping children and youth 
achieve their potential; Income- promoting 
financial stability and independence; Health- 
improving people's health.  
United Way Of Delaware County funds programs 
in 23 United Way Member Agencies. 

Contact Name: 
Gary Chenault 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

500 N Walnut Street 
Muncie IN 47305 

Telephone:  765-288-5586  
Fax:   765-288-5588 
EMAIL: unitedway@uwdcin.org 
WWW: http://www.invitedtoliveunited.org 
Primary Category: 

Community Service Organizations 
Categories: 

Business; Charity; Organization,Membership 
 
 
 

PROGRAM NAME 

United Way of Delaware County 
Resource Center 

 

Description of Services: 
United Way of Delaware County's Resource 
Center seeks to provide leadership in creating 
dynamic learning experiences for Indiana's non-
profit organizations.  The Resource Center also 
hosts a nonprofit library, one of the largest in the 
state.  Library items are available for loan to 
nonprofit organizations only.  
 Over 1,000 books cover topics in board 
development, fund development, ethics, 
leadership, management, and volunteer 
management.  

Contact Name: 
Lesley Devine 

Operational Hours: 
Monday-Friday: 9:00am-5:00pm 

Program Eligibility & Requirements: 
Volunteers and staff members serving the non-
profit sector. 
 Call for information. Variable fees for workshops. 

Address: 
500 N Walnut Street 
Muncie IN 47305 

Telephone:  765-288-5586x225  
Fax:    
EMAIL: ldevine@uwdcin.org 
WWW: http://www.invitedtoliveunited.org 
Primary Category: 

Community Service Organizations 
Categories: 

Community; Community Center; Education; 
Resource Center; Volunteers 

 
 
 

 
 

PROGRAM NAME 

Richard L. Roudebush VAMC 
 

Description of Services: 
The primary mission of our VA Medical Center is 

V.A. Medical Center  

United Way of Delaware County  
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to be a vibrant part of the Veterans in Partnership 
integrated healthcare network delivery system 
that improves the health of the Veteran 
population by providing primary care, specialty 
care, extended care and related services.  The 
medical center also provides an environment that 
promotes high-quality medical affiliate education 
and training, research and DOD services in support 
of the Veteran.   

Contact Name: 
Operational Hours: 

Monday-Friday: 8:00am-4:30pm 
Program Eligibility & Requirements: 

Veterans 
Address: 

1481 W 10th Street 
Indianapolis IN 46202 

Telephone:  317-554-0000 
Telephone:  888-342-7602 
Fax:    
EMAIL:  
WWW: http://www.indianapolis.va.gov 
Primary Category: 

Veteran’s Services 
Categories: 

Health; Medical Care; Veterans 
 
 
 

 
 

PROGRAM NAME 

VA Northern Indiana Fort Wayne 
Campus 

 

Description of Services: 
Mission: Honor American veterans by providing 
exceptional health care that improves their health 
and well-being.  
 Fort Wayne campus offers primary and secondary 
medical and surgical services. 

Contact Name: 
Kathy Spivey Paul 

Operational Hours: 
Program Eligibility & Requirements: 

American Veterans. Telephone or Walk-in. 

Address: 
2121 Lake Avenue 
Fort Wayne IN 46805 

Telephone:  800-360-8387 
Telephone:  260-426-5431 
Fax:   260-421-1826 
EMAIL:  
WWW: http://www.northerindiana.va.gov 
Primary Category: 

Veteran Services 
Categories: 

Health; Veterans 
 
 
 
 

PROGRAM NAME 

VA Northern Indiana Health Care 
System Marion Campus 

 

Description of Services: 
Mission: Honor American Veterans by providing 
exceptional health care that improves their health 
and well-being. 
Marion campus offers a full range of mental 
health, nursing home care and extended care 
services. 

Contact Name: 
Kathy Spivey Paul 

Operational Hours: 
Program Eligibility & Requirements: 

American Veterans.  Telephone or Walk-In 
Address: 

1700 E 38th Street 
Marion IN 46953-4589 

Telephone:  800-360-8387 
Telephone:  765-674-3321 
Fax:    
EMAIL:  
WWW: http://www.northerindiana.va.gov 
Primary Category: 

Veteran Services 
Categories: 

Health; Veterans 
 
 
 
 

V.A. Medical Center  
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PROGRAM NAME 

Vietnam Veterans Family Assistance 
Center (V.V.F.A.C) 

 

Description of Services: 
An accredited service representative acts as a 
direct link for veterans, widows, or dependants to 
the Veterans Administration at state, regional, and 
national levels.  He/She assists with advocacy, 
claim filing, providing representation at state-level 
hearings, and offering direction and guidance in 
processing claims.   
The mission of the Vietnam Veteran's Family 
Assistance Center is to empower veterans to 
initiate and implement changes which produce 
life-enhancing improvements.  Among the services 
available are representation in processing 
veteran's claims, social support groups (veterans' 
widows or spouse and children) and medical 
referral assistance. 

 Contact Name: 
Teena Petro 

Operational Hours: 
Monday-Friday: 10:00am-4:00pm 

Program Eligibility & Requirements: 
Veterans (all eras), widows of veterans, and 
veteran's children. 
Application process: Individual assessment. 
No charges for services rendered. 

Address: 
723 W Centennial Avenue 
Muncie IN 47303 

Telephone:  765-288-4015  
Fax:    
EMAIL: tpvarep2@aol.com 
WWW:  
Primary Category: 

Veteran Services 
Categories: 

Veterans; Widow/Widower 
 
 
 

 
 

PROGRAM NAME 

Visually Impaired Support In Our 
Neighborhood 

 

Description of Services: 
VISION (Visually Impaired Support In Our 
Neighborhood) is a self-help support group for 
those with a vision impairment either partial or 
total, their friends and family members, and 
professionals.   

Contact Name: 
Deena Polston and DeAnn Hart 

Operational Hours: 
4th Friday of each month at the Forrest Park 
Senior Citizen Center from 10:15am-12:00pm 

Program Eligibility & Requirements: 
Anyone 

Address: 
1601 Blaine Street 
Muncie IN 47302 

Telephone:  765-284-4539 
Telephone:  765-254-8644 
Telephone: 765-282-7257 
Fax:    
EMAIL: dawhart@global.net 
WWW:  
Primary Category: 

Support Groups 
Categories: 

Disability; Visual Handicap; Support Groups; 
Supportive Services; Elderly; Elderly; Senior Center 

 
 
 
 

Visually Impaired Support In Our 
Neighborhood (VISION)  

Vietnam Veterans Family 
Assistance Center (V.V.F.A.C)  
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PROGRAM NAME 

Volunteers of America 
 

Description of Services: 
Volunteers of America is a national, non-profit, 
spiritually based organization providing local 
human service programs and opportunities for 
individual and community involvement. 
Volunteers of America measures its success in 
positive change in the lives of individuals and 
communities we serve. 

Contact Name: 
Operational Hours: 
Program Eligibility & Requirements: 
Address: 

1660 Duke Street (National Office) 
Alexandria VA 22314-3421 

Telephone:  703-341-5000 
Telephone:  800-899-0089  
Fax:   703-341-7000 
EMAIL: info@voa.org 
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Elderly; Spiritual Development; Youth 
 
 
 
 

PROGRAM NAME 

Volunteers of America of Indiana 
 

Description of Services: 
Volunteers of America of Indiana is a faith-based 
organization that provides life-changing services 
to enhance the physical, emotional, spiritual, and 
intellectual needs of individuals by providing 
counseling, rehabilitation, job placement, and 
residential services.  We serve individuals 
transitioning from the correctional system, the 
elderly and those dealing with chronic addiction 
and mental illness. 

 

Contact Name: 
Timothy Campbell 

Operational Hours: 
Monday-Friday: 8:00am-5:00pm 

Program Eligibility & Requirements: 
Address: 

927 N Pennsylvania Street 
Indianapolis IN 46204 

Telephone:  317-686-5800 
Fax:    
EMAIL: INFORMATION@VOAIN.ORG 
WWW:  
Primary Category: 

Community Service Organizations 
Categories: 

Disability; Elderly; Spiritual Development; Youth; 
Volunteers 

 
 
 
 

 
 

PROGRAM NAME 

Wayside Mission 
 

Description of Services: 
The Wayside Mission provides housing 
accommodations for women and their children 
who are in need of emergency shelter.  They will 
also provide necessary clothing and food when 
needed.  Limited household necessities are 
available to the homeless and indigent. 

Contact Name: 
Carolyn Smith 

Operational Hours: 
24 hours 

Program Eligibility & Requirements: 
Homeless Women and their children. 

Address: 
1203 S Madison 
Muncie IN 47302 

Telephone:  765-289-3561 
Telephone:  765-744-9780 
Fax:    
EMAIL:  
WWW:  

Wayside Mission  

Volunteers of America  
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Primary Category: 
Housing, Utilities and Assistance 

Categories: 
Housing; Shelter; Women 

 
 
 
 

 

 
PROGRAM NAME 

Whitewater 30-Day Diagnostic 
Program (WVCP) 

 

Description of Services: 
The 30-day Diagnostic Program allows time to 
complete an intense diagnostic/evaluation, which 
includes psychiatric evaluation, psychosocial 
assessment, nursing assessment, family 
assessment, nutrition education and screening.  At 
the completion of the 30-Day Diagnostic Program, 
the referral source will receive a complete 
evaluation.   
This program works with youth who have affective 
disorder, ADD, oppositional defiance.  They also 
conduct programs and provide opportunities for 
community involvement.   
Volunteers of America measures its success in 
positive change in the lives of individuals and 
communities we serve.   

Contact Name: 
Dan Kearns - Director 

Operational Hours: 
Monday-Friday: 8:30am-5:00pm 

Program Eligibility & Requirements: 
Call for information.  
County pay, private pay. 

Address: 
450 Erie Street 
Connersville IN 47331 

Telephone:  800-959-4929 
Fax:   765-825-6628 
EMAIL:  
WWW: http://www.fayetteregional.org 
Primary Category: 

Mental Health Services 

Categories: 
ADD/ADHD/Attention Deficit Disorder; Addictions; 
Adolescent; Children; Psychiatric Treatment; 
Youth 

 
 
 
PROGRAM NAME 

Whitewater Residential Program 
(WVCP) 

 

Description of Services: 
The Whitewater Valley Care Pavilion's Residential 
Program provides a secure, stable, long-term 
environment for youths who require 24-hour care.  
The program serves youths who have not 
responded to inpatient or outpatient services and 
young people who have been hospitalized and 
would benefit from a period of residential care 
before returning to their homes.  The program 
treats youth with affective disorders, ADD, 
oppositional defiance, conduct disorders, 
sexual/physical/emotional abuse, anxiety 
disorder, or adjustment disorders. 

Contact Name: 
Dan Kearns - Director 

Operational Hours: 
24 Hours 

Program Eligibility & Requirements: 
Children and Adolescents:  Ages 6-17 
Application Process:  Telephone/Appointment 
Program Fees:   $489 

Address: 
450 Erie Street 
Connersville IN 47331 

Telephone:  800-959-4929 
Fax:   765-825-6628 
EMAIL:  
WWW: http://www.fayetteregional.org 
Primary Category: 

Mental Health Services 
Categories: 

Abuse; Addictions; Adolescent; Children; Mental 
Health; Mental Illness; Sexual Abuse; Substance 
Abuse; Youth 

 
 

Whitewater Valley Care Pavilion  
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PROGRAM NAME 

Whitewater Valley Care Pavilion Acute 
Program 

 

Description of Services: 
The Whitewater Valley Care Pavilion's Acute 
Program deals with youth with emotional, 
behavioral and psychiatric problems requiring 
secured, 24-hour nursing care.  The program also 
serves youths who have current suicidal or 
homicidal ideations or preoccupations, who have 
planned or made recent attempts, verbal or 
physically abusive behaviors, youth with severely 
impaired disorders of thoughts or perception 
marked by delusions and/or hallucinations, and 
youths who are currently failing outpatient or day 
treatment programs and need a more intense day 
programming with a behavior modification 
system, individualized treatment planning, 
individual group, family therapy and chemical 
dependency education.  A multi-disciplinary team 
approach is led by a child/adolescent psychiatrist.   

Contact Name: 
Jessica Morris 

Operational Hours: 
24 hours a day. 

Program Eligibility & Requirements: 
Children and adolescent ages 6-17. Teens 
Children. 
$864 per diem 

Address: 
450 Erie Street 
Connersville IN 47731 

Telephone:  800-959-4929 
Telephone:  765-827-7890  
Fax:   765-825-6628 
EMAIL:  
WWW: http://www.fayetteregional.org 
Primary Category: 

Mental Health Services 
Categories: 

Addictions; Adolescent; Behavior/Emotional 
Problem; Children; Delinquency; Outpatient 
Rehabilitation; Patient Services; Substance Abuse; 
Suicide 

 
 

 
 
PROGRAM NAME 

Widowed Persons Support Network 
 

Description of Services: 
Sponsored by R.S.V.P., this outreach organization 
mails letters to surviving spouses within two 
months of the death, inviting them to breakfast 
and dinner meetings.  The letters are followed up 
with phone calls by volunteers who have been 
trained to talk with those who are grieving.  
During meetings they encourage getting involved 
in other community activities, stressing the 
importance of making new friends and rebuilding 
their lives. 

Contact Name: 
Rose Grice 

Operational Hours: 
Wednesday: 8:00am 
Saturday: 5:00pm 

Program Eligibility & Requirements: 
Address: 

Muncie IN  
Telephone:  765-288-5757 
Fax:    
EMAIL:  
WWW:  
Primary Category: 

Support Groups 
Categories: 

Support Groups; Supportive Services; 
Widow/Widower 

 
 
 
 

 
 

PROGRAM NAME 

Apple Tree Child Development Center  
 

Description of Services: 
Apple Tree Child Development Center is a state 

YMCA  

Widowed Persons Support 
Network  



164 

 

licensed child care center committed to providing 
the best experiences for children according to 
their developmental level.  Accredited by the 
National Association for the Education of Young 
Children, the center serves children from six 
weeks old through kindergarten (full day).    
Apple Tree also operates before and after school 
programs.  Financial assistance is available.   

Contact Name: 
Diana Badger 

Operational Hours: 
Monday-Friday: 6:00am-6:00pm 

Program Eligibility & Requirements: 
Operated on a first come, first serve basis. 
 Fees: Full-time weekly fees from $162-$218.  
Part-time weekly fees from $86-$113. 

Address: 
3501 Chadam Lane 
Muncie IN 47304 

Telephone:  765-286-0616 
Telephone:  765-741-5015 
Fax:   765-741-5016 
EMAIL: dbadger@muncieymca.org 
WWW: http://www.muncie.ymca.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Child Care; Children 
 
 
 
PROGRAM NAME 

Blackford County YMCA 
 

Description of Services: 
The mission of the Young Men's Christian 
Association is to put Christian principles into 
practice through programs that build healthy 
spirit, mind, and body for everyone.   
Call us or visit us on the web at 
www.muncieymca.org for specific program times 
and dates.   

Contact Name: 
Dave Bustos --  District Executive 

Operational Hours: 
Monday-Thursday: 5:30am-8:00pm 
Friday: 5:30am-7:00pm 
Saturday: 7:00am-3:00pm 

Sunday: 1:00pm-4:00pm 
Program Eligibility & Requirements: 

All ages, telephone or walk-in. Call for 
information. 

Address: 
1704 N Walnut 
Hartford City IN 47348 

Telephone:  765-741-5562 
Telephone:  765-348-9622 -- Dave Bustos Program 
Center Director  
Fax:   765-348-9627 
EMAIL: dbustos@muncieymca.org 
WWW: http://www.muncieymca.org 
Primary Category: 

Arts/Recreation 
Categories: 

Children; Wellness; Youth 
 
 
 
 

PROGRAM NAME 

Northwest Muncie YMCA 
 

Description of Services: 
The mission of the Young Men's Christian 
Association is to put Christian principle into 
practice through programs that build a healthy 
spirit, mind, and body for everyone.  Call us or visit 
us on the web at www.muncieymca.org for 
specific program times and dates.   

Contact Name: 
Ashley Bane 

Operational Hours: 
Monday-Thursday: 5:30am-10:00pm 
Friday: 5:30am-9:00pm 
Saturday: 6:00am-8:00pm 
Sunday: 12:00pm-8:00pm 

Program Eligibility & Requirements: 
All ages . 

Address: 
3500 Chadam Lane 
Muncie IN 47304 

Telephone:  765-286-0818 
Telephone:  765-741-5562 
Fax:   765-741-5550 
EMAIL:  
WWW: http://www.muncieymca.org 
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Primary Category: 
Arts/Recreation 

Categories: 
Health; Recreation; Recreation---Summer; 
Wellness 

 
 
 
 
PROGRAM NAME 

Downtown YMCA 
 

Description of Services: 
The mission of the Young Men's Christian 
Association is to put Christian principles into 
practice through programs that build a healthy 
spirit, mind, and body for everyone. 
The Muncie Family YMCA offers a variety of 
membership categories based on age and family 
status: Youth, Young Adult, Adult, Family, Single 
Parent Family, and Husband/Wife.  One of our 
goals at the Muncie Family YMCA is not to turn 
anyone away because of inability to pay.  We offer 
financial assistance to individuals and families 
upon demonstration of need, so that the YMCA 
programs are accessible to every person in our 
community regardless of age, gender, religion, 
ethnicity or income level.  Lives are improved 
every day through the YMCA community 
outreach, thanks to the generosity of members 
and donors to our annual fundraising campaign.  
As a YMCA member, you have access to a wide 
variety of programs, classes and services that we 
offer to build healthy spirit, mind and body for all.  
Most offerings are free to members while a small 
number are offered at a reduced rate.   

Contact Name: 
James Byrd 

Operational Hours: 
Monday-Thursday: 5:30am-8:00pm 
Friday: 5:30am-7:00pm 
Saturday: 7:00am-7:00pm 
Sunday: 12:00pm-5:00pm 

Program Eligibility & Requirements: 
Monthly fees vary for membership. 

Address: 
500 S Mulberry Street 
Muncie IN 47305 

Telephone:  765-288-4448  
Fax:   765-741-5556 
EMAIL: jbyrd@muncieymca.org 
WWW: http://www.muncieymca.org 
Primary Category: 

Arts/Recreation 
Categories: 

Recreation; Recreation---Summer; Sports; 
Swimming; Weight Management; Wellness; Youth 

 
 
 
 
PROGRAM NAME 

Yorktown YMCA 
 
Description of Services: 
The mission of the Young Men's Christian Association 
is to put Christian principles into practice through 
programs that build a healthy spirit, mind, and body 
for everyone. 
The Muncie Family YMCA offers a variety of 
membership categories based on age and family 
status: Youth, Young Adult, Adult, Family, Single 
Parent Family, and Husband/Wife.  One of our goals at 
the Muncie Family YMCA is not to turn anyone away 
because of inability to pay.  We offer financial 
assistance to individuals and families upon 
demonstration of need, so that the YMCA programs 
are accessible to every person in our community 
regardless of age, gender, religion, ethnicity or income 
level.  Lives are improved every day through the YMCA 
community outreach, thanks to the generosity of 
members and donors to our annual fundraising 
campaign.  
As a YMCA member, you have access to a wide variety 
of programs, classes and services that we offer to 
build healthy spirit, mind and body for all.  Most 
offerings are free to members while a small number 
are offered at a reduced rate.   
Contact Name: 
Kristen McConnell 
Operational Hours: 
Monday-Thursday: 5:30am-9:00pm 
Friday: 5:30am-8:00pm 
Saturday: 7:00am-5:00pm 
Summer hours vary. 
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Program Eligibility & Requirements: 
Monthly fees vary for membership. 
Address: 
200 S CR 600 W 
Yorktown IN 47396 
Telephone:  765-759-8960 
Fax:   765-759-8970 
EMAIL: kmcconnell@muncieymca.org 
WWW: http://www.muncieymca.org 
Primary Category: 
Arts/Recreation 
Categories: 
Recreation; Recreation---Summer; Sports; Swimming; 
Weight Management; Wellness; Youth; 
Classes/Programs for Seniors 
 
 
 
 

 
 

PROGRAM NAME 

Youth Opportunity Center 
 

Description of Services: 
The goal of the Youth Opportunity Center is to 
teach socially acceptable behavior, instill 
emotional stability, and guide the reunification of 
families.  To accomplish these goals, the Youth 
Opportunity Center provides therapeutic 
treatment on an outpatient basis as well as in 
secure and non-secure residential settings.  Youth 
are between the ages of two and eighteen and 
experience a wide-range of difficulties, including 
emotional disorders, sexual/physical/emotional 
abuse, anxiety disorders, and adjustment 
disorders.  County contract, CHINS, probation, and 
placement for DOE alternative services. 
The YOC campus setting features ten residential 
cottages and a Central Services Facility, which 
houses the administration and facilities for 
diagnostic testing, counseling, medical, dietary 
services, and recreation.  Beyond the main 
campus is the Juvenile Service Center, which 
houses the library, Day Treatment School, 
outpatient services, Juvenile Court, the Office of 
Family and Children, and other support services. 

The support staff consists of licensed 
psychologists, Master-level counselors, Doctoral-
level interns, a contract psychiatrist, a contract 
physician, nurses, and program personnel that 
implement the daily treatment goals.  Treatment 
focuses on individual, group, family counseling, 
parenting classes, academic achievement and 
recreation.  For additional information, please 
contact the Admissions Department at 765-289-
5437 or amissions@yocinc.org.  

Contact Name: 
Rick D. Rowray 

Operational Hours: 
Program Eligibility & Requirements: 

Children and Adolescents age 2-18.  
A Probation Officer and/or Family Case Manager 
must initiate an intake. 
Delaware County pays for residential services of 
youth. Parents, however, may be required to 
contribute financially through a court order.  

Address: 
3700 W Kilgore Avenue 
Muncie IN 47304 

Telephone:  765-289-5437 
Fax:   765-741-5269 
EMAIL: rrowray@yocinc.org 
WWW: http://www.yocinc.org 
Primary Category: 

Youth Services and Activities 
Categories: 

Adolescent; Legal; Youth 
 
 
 
 

 
 

PROGRAM NAME 

YWCA - Residential Services 
 

Description of Services: 
The YWCA of Muncie offers emergency, 
transitional and permanent residence to primarily 
women and children.  The rooms are attractive, 
secure, economical housing alternative for women 
and children.  Rent includes all utilities including 
cable and laundry facility.  A shared lounge and 

YWCA  

Youth Opportunity Center  
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fully furnished kitchen are available.  A pay-phone 
is available for resident use.  Indidvidual rooms 
are furnished, including linens. 
The YWCA is a non-smoking facility. 

Contact Names: 
Christine Weans, Jeremy Rick 

Operational Hours: 
24 hours. 

Program Eligibility & Requirements: 
Intake process will determine eligibility. 

Address: 
310 E Charles Street 
Muncie IN 47305 

Telephone:  765-284-3345 
Fax:   765-289-0416 
EMAIL: ywcaofmuncie@comcast.net 
WWW:  
Primary Category: 

Housing, Utilities and Assistance 
Categories: 

Homeless; Housing; Shelter 
 
 
 
 

PROGRAM NAME 

YWCA Recreational Services 
 

Description of Services: 
Recreational Services. Provides activities for men, 
women, and children involving health and fitness, 
recreation, education, and aquatics.  Our 
programs involve empowerment to women and 
families and eliminating racism. Soccer, volleyball, 
basketball, kickboxing, body toning, low impact 
aerobics, swimming, water aerobics, and personal 
training. 

 Contact Name: 
Jeremy Rick, Executive Director 

Operational Hours: 
Monday-Friday: 7:00am-9:00pm 

Program Eligibility & Requirements: 
Address: 

310 E Charles Street 
Muncie IN 47305 

Telephone:  765-284-3345  
Fax:    
EMAIL: ywcaofmuncie@netdirect.net 

WWW:  
Primary Category: 

Arts/Recreation 
Categories: 

Community; Community Center; Recreation---
Summer; Recreation; Wellness 
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